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*ORVDULR�GH�'HILQLFLRQHV�
�
$LVODPLHQWR� GH� FRQWDFWR� SRU� JRWLWDV�� XELFDFLyQ� GH� SDFLHQWH� HQ� FXDUWR� LQGLYLGXDO� R� HQ�
FRKRUWH�FRQ�PiV�GH���PHWUR�GH�GLVWDQFLD�HQWUH�HVWRV��SDUD�HYLWDU�OD�WUDQVPLVLyQ�SRU�JRWDV�
GH��PF�R�PiV�TXH�SRUWDQ�PLFURRUJDQLVPRV�\�JHQHUDGDV�D�WUDYpV�GH�WRV��HVWRUQXGRV�R�HO�
KDEOD��
�
$ODUPD��$YLVR�R�VHxDO��SDUD�FXPSOLU�LQVWUXFFLRQHV�HVSHFtILFDV��GHELGR�D�OD�SUHVHQFLD�UHDO�R�
LQPLQHQWH��GH�XQ�HYHQWR�DGYHUVR��
�
$OHUWD��6LWXDFLyQ�GHFODUDGD�SDUD�WRPDU�SUHFDXFLRQHV�HVSHFtILFDV��GHELGR�D�OD�SUREDEOH�\�
FHUFDQD�RFXUUHQFLD�GH�XQ�HYHQWR�DGYHUVR��
�
$PHQD]D���)DFWRU�H[WHUQR�GH�ULHVJR��UHSUHVHQWDGR�SRU�OD�SRWHQFLDO�RFXUUHQFLD�GH�XQ�VXFHVR�
GH� RULJHQ� QDWXUDO�� JHQHUDGR� SRU� OD� DFWLYLGDG� KXPDQD�� R� OD� FRPELQDFLyQ� GH� DPERV�� TXH�
SXHGH�PDQLIHVWDUVH�HQ�XQ�OXJDU�HVSHFtILFR�FRQ�XQD�LQWHQVLGDG�\�GXUDFLyQ�GHWHUPLQDGDV��
�
%URQTXLROLWLV��(O�SULPHU�HSLVRGLR�DJXGR�GH�GLILFXOWDG�UHVSLUDWRULD�FRQ�VLELODQFLDV��SUHFHGLGR�
SRU�XQ�FXDGUR�FDWDUUDO�GH�YtDV�UHVSLUDWRULDV�DOWDV��ULQLWLV��WRV��FRQ�VLQ�ILHEUH��TXH�DIHFWD�D�ORV�
QLxRV�PHQRUHV�GH���DxRV��(V�XQD�LQIODPDFLyQ�GLIXVD�\�DJXGD�GH�ODV�YtDV�DpUHDV�LQIHULRUHV��
GH�QDWXUDOH]D�LQIHFFLRVD��H[SUHVDGD�FOtQLFDPHQWH�SRU�REVWUXFFLyQ�GH�OD�YtD�DpUHD�SHTXHxD��
�
&29,'�����HV�OD�HQIHUPHGDG�LQIHFFLRVD�FDXVDGD�SRU�HO�FRURQDYLUXV�6$56�&R9���TXH�VH�
KD�GHVFXELHUWR�PiV�UHFLHQWHPHQWH�OXHJR�GHO�EURWH�HQ�:XKDQ��&KLQD��HQ�GLFLHPEUH�GH��������
�
&ULVLV��6LWXDFLyQ�TXH�FXPSOH�WUHV�FDUDFWHUtVWLFDV�SULQFLSDOHV��SXQWR�GH�FDPELR�R�WHQGHQFLD�
GH� XQD� VLWXDFLyQ� SUHHVWDEOHFLGD�� VLWXDFLyQ� DJXGD� R� VXEDJXGD�� QHFHVLGDG� GH� DFWXDFLyQ�
XUJHQWH����
�
'HIXQFLyQ�SRU�FXDGUR�UHVSLUDWRULR�
7RGD� PXHUWH� RFXUULGD� HQ� HO� KRVSLWDO� FRQ� GLDJQyVWLFR� GH� 1HXPRQtD�� %URQFRQHXPRQtD��
%URQTXLROLWLV��,QIOXHQ]D��&29,'����R�,5$*���
�
'HVDVWUH���$OWHUDFLRQHV�LQWHQVDV�HQ�ODV�SHUVRQDV��OD�HFRQRPtD��ORV�VLVWHPDV�VRFLDOHV�\�HO�
PHGLR� DPELHQWH�� FDXVDGRV� SRU� VXFHVRV� QDWXUDOHV�� JHQHUDGRV� SRU� OD� DFWLYLGDG� SRU� OD�
DFWLYLGDG�KXPDQD�R�SRU�OD�FRPELQDFLyQ�GH�DPERV��\�TXH�VXSHUDQ�OD�FDSDFLGDG�GH�UHVSXHVWD�
GH�OD�FRPXQLGDG�DIHFWDGD��
�
'HVDVWUH�+RVSLWDODULR��$OWHUDFLRQHV�LQWHQVDV�VREUH�OD�LQIUDHVWUXFWXUD��HO�HTXLSDPLHQWR��ODV�
SHUVRQDV� \�R� OD� RUJDQL]DFLyQ� KRVSLWDODULD�� TXH� VXSHUDQ� OD� FDSDFLGDG� GH� UHVSXHVWD�
LQVWLWXFLRQDO��
�
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(PHUJHQFLD�� � 6RQ� DTXHOODV� DOWHUDFLRQHV� HQ� ODV� SHUVRQDV�� OD� HFRQRPtD�� ORV� VLVWHPDV�
VRFLDOHV�\�HO�PHGLR�DPELHQWH��FDXVDGDV�SRU�VXFHVRV�QDWXUDOHV��JHQHUDGRV�SRU�OD�DFWLYLGDG�
KXPDQD� R� SRU� OD� FRPELQDFLyQ� GH� DPERV�� FX\DV� DFFLRQHV� GH� UHVSXHVWD� SXHGHQ� VHU�
PDQHMDGDV�FRQ�ORV�UHFXUVRV�ORFDOPHQWH�GLVSRQLEOHV��
�
(7,��(QIHUPHGDG�WLSR�LQIOXHQ]D��
�
)DVH����3URSDJDFLyQ�GHO�YLUXV�GH�SHUVRQD�D�SHUVRQD�DO�PHQRV�HQ�GRV�SDtVHV�GH�XQD�UHJLyQ�
GH�OD�206��
�
)DVH����)DVH�SDQGHPLD��,QFOX\H�ORV�FULWHULRV�GH�IDVH���\�OD�DSDULFLyQ�GH�EURWHV�FRPXQLWDULRV�
HQ�DO�PHQRV�XQ�WHUFHU�SDtV�GH�XQD�UHJLyQ�GLVWLQWD��
�
*ULSH�R�,QIOXHQ]D�SRUFLQD��,QIHFFLyQ�UHVSLUDWRULD�DJXGD�\�PX\�FRQWDJLRVD�FDXVDGD�SRU�HO�
YLUXV�JULSDO�GH�WLSR�$�+�1���
�
,5$*��,QIHFFLyQ�5HVSLUDWRULD�$JXGD�*UDYH� �
�
1HXPRQtD�GH�OD�FRPXQLGDG��1$&���,QIHFFLyQ�DJXGD�GHO�WUDFWR�UHVSLUDWRULR�LQIHULRU�FRQ�XQD�
GXUDFLyQ�LQIHULRU�D����GtDV��R�LQLFLDGD�HQ�ORV�~OWLPRV����GtDV��DGTXLULGD�HQ�OD�FRPXQLGDG��TXH�
SURGXFH� WRV� \�R� GLILFXOWDG� UHVSLUDWRULD� \� FRQ� HYLGHQFLD� UDGLROyJLFD� GH� LQILOWUDGR� SXOPRQDU�
DJXGR��
�
5LHVJR�� 3UREDELOLGDG� GH� GDxRV� VRFLDOHV�� DPELHQWDOHV� \� HFRQyPLFRV� HQ� XQD� FRPXQLGDG�
HVSHFtILFD��HQ�GHWHUPLQDGR�SHUtRGR�GH�WLHPSR��HQ�IXQFLyQ�GH�OD�DPHQD]D�\�OD�YXOQHUDELOLGDG��
�
6tQGURPH�JULSDO��,QIHFFLyQ�YtULFD�DJXGD�FDXVDGD�SRU�XQ�YLUXV�JULSDO��
+D\�WUHV�WLSRV�GH�JULSH�HVWDFLRQDO��$��%�\�&��/RV�YLUXV�JULSDOHV�GH�WLSR�$�VH�FODVLILFDQ�HQ�
VXEWLSRV�HQ�IXQFLyQ�GH�ODV�GLIHUHQWHV�FRPELQDFLRQHV�GH�GRV�SURWHtQDV�GH�OD�VXSHUILFLH�GHO�
YLUXV� �+� \� 1��� (QWUH� ORV� PXFKRV� VXEWLSRV� GH� YLUXV� JULSDOHV� $�� HQ� OD� DFWXDOLGDG� HVWiQ�
FLUFXODQGR�HQ�HO�VHU�KXPDQR�YLUXV�GH�ORV�VXEWLSRV�$��+�1���\�$��+�1����
�
9XOQHUDELOLGDG��)DFWRU�LQWHUQR�GH�ULHVJR�GH�XQ�VXMHWR��REMHWR�R�VLVWHPD��H[SXHVWRV�D�XQD�
DPHQD]D��TXH�FRUUHVSRQGH�D�VX�SUHGLVSRVLFLyQ�LQWUtQVHFD�D�VHU�GDxDGRV��
�
� �



 

+263,7$/�'(/�1,f2�'5��-26e�5(1È1�(648,9(/� &Ï',*2��3$� 3iJLQD���GH����

7tWXOR��3/$1�'(�$&&,Ï1�)5(17(�$�%527(6�
5(63,5$725,26� (GLFLyQ��)HEUHUR������

(ODERUDGR��� 5HYLVLyQ�1������$EULO������
$SUREDGR��'U��3DXO�*DOODUGR��'LUHFWRU� 5HYLVDGR��'U��0RLVpV�&pVSHGHV�

�

� �  

&RPLWp�+RVSLWDODULR�SDUD�HO�PDQHMR�GH�FDVRV�UHVSLUDWRULRV�
�
(V�HO�yUJDQR�KRVSLWDODULR�HQFDUJDGR�GH�IRUPXODU��GLULJLU��DVHVRUDU�\�FRRUGLQDU�ODV�DFWLYLGDGHV�
KRVSLWDODULDV�UHODFLRQDGDV�D�ODV�IDVHV�GHO�DQWHV��GXUDQWH�\�GHVSXpV��TXH�VH�KDQ�ILMDGR�SDUD�
HO�PDQHMR��GH�FULVLV�KRVSLWDODULD�HQ�SHULRGRV�GH�DXPHQWR�GH�FDVRV�UHVSLUDWRULRV��SURSLFLDQGR�
OD�SDUWLFLSDFLyQ�GH�WRGRV�ORV�TXH�ODERUDPRV�HQ�HO�+RVSLWDO�GHO�1LxR��
�
�
0LHPEURV�GHO�&RPLWp�
�
'LUHFWRU������
'U��3DXO�*DOODUGR�6RVD��'LUHFWRU���-HIH�GHO�&RPLWp�
�
&RPLVLRQDGRV�
'U��0RLVpV�&pVSHGHV�� 6XEGLUHFWRU���(QODFH�FRQ�*UXSRV�GH�$SR\R��
'U��$OEHUWR�%LVVRW� � -HIH�GHO�'HSDUWDPHQWR�GH�1HRQDWRORJtD�
'UD��0DUYLV�&RUUR� � -HID�GHO�'HSDUWDPHQWR�GHO�6HUYLFLR�GH�$SR\R�DO�WUDWDPLHQWR�
'U��/XLV�&RURQDGR� � -HIH�GHO�'HSDUWDPHQWR�GH�$SR\R�DO�'LDJQyVWLFR�
'U��-RUJH�5RGUtJXH]� � -HIH�GHO�'HSDUWDPHQWR�GH�&RQVXOWD�([WHUQD�\�8UJHQFLDV�
'U��&DUORV�5tRV� � -HIH�GHO�'HSDUWDPHQWR�GH�0HGLFLQD�
0DJLVWHU�(OLG\D�(VSLQRVD� -HID�GHO�'HSDUWDPHQWR�GH�(QIHUPHUtD�
/LFGD��(YHO\Q�'HOJDGR� -HID�GHO�/DERUDWRULR�&OtQLFR�
'UD��6RQLD�9DUJDV� � -HID�GH�8QLGDG�GH�&XLGDGRV�,QWHQVLYRV�3HGLiWULFRV�
'UD��$O\QD�$UFLD� � -HID�GH�6HUYLFLR�GH�8UJHQFLDV�
$UT��*UHWD�*DOODUGR� � -HID�GH�6HUYLFLRV�*HQHUDOHV�
/LFGD��/LVVHWWH�%HUQDO�� 5HJHQWH�GH�)DUPDFLD�
'U��&pVDU�0RUDQW� � 2ILFLQD�GH�&DOLGDG�\�6HJXULGDG�GHO�SDFLHQWH�
'UD��(OL]DEHWK�&DVWDxR� &RPLWp� GH� ,QIHFFLRQHV� DVRFLDGDV� D� OD� DWHQFLyQ� GH� 6DOXG�
�,$$6��
'U��5D~O�(VTXLYHO� � 6HUYLFLR�GH�(SLGHPLRORJtD�
'UD��,OHQLD�)RUHUR� � 2ILFLQD�GH�3ODQLILFDFLyQ��

&RPLWp�+RVSLWDODULR�GH�(PHUJHQFLDV�\�'HVDVWUHV�
'UD��'RUD�5RTXHEHUW� � &RPLWp�GH�%LRVHJXULGDG�
�
(GLFLyQ�
'U��5D~O�(VTXLYHO� � 6HUYLFLR�GH�(SLGHPLRORJtD�
'U��6DPXHO�5REHUWV� � 6HUYLFLR�GH�8UJHQFLDV�
'UD��5RVD�)ORUHV� � 6HUYLFLR�GH�8UJHQFLDV�
'UD��,OHQLD�)RUHUR� � 2ILFLQD�GH�3ODQLILFDFLyQ��

&RPLWp�+RVSLWDODULR�GH�(PHUJHQFLDV�\�'HVDVWUHV�
'UD��'RUD�5RTXHEHUW� � &RPLWp�GH�%LRVHJXULGDG �
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)XQFLRQHV�GHO�&RPLWp�
�
6X�SULQFLSDO�UHVSRQVDELOLGDG�HV�OD�HODERUDFLyQ�\�HMHFXFLyQ�GH�XQ�SODQ�TXH�LQWHJUH�PHGLGDV�
GH�JHVWLyQ�HQ�PRPHQWRV�GH�FULVLV�HQ�SHULRGRV�GH�DXPHQWR�GH�FXDGURV�UHVSLUDWRULRV. 

x� (VWDEOHFHU�XQ�SURJUDPD�GH�FDSDFLWDFLyQ�\�HGXFDFLyQ�FRQWLQXD�\�SHUPDQHQWH�SDUD�
WRGRV�ORV�IXQFLRQDULRV�GHO�+RVSLWDO�GHO�1LxR��RULHQWDGR�D�ORV�DVSHFWRV�GH�SUHYHQFLyQ�
\�PDQHMR�GH�ORV�FDVRV�UHVSLUDWRULRV��

x� &RRUGLQDU�\�GLULJLU�OD�HODERUDFLyQ�GHO�SODQ�KRVSLWDODULR��
x� 'HILQLU�ORV�FULWHULRV�GHO�KRVSLWDO�SDUD�VLWXDFLRQHV�GH�HPHUJHQFLD�\�SRU�WDQWR�GH�DOHUWD��

DODUPD�\�UHWRUQR�D�OD�QRUPDOLGDG��
x� 2ILFLDOL]DU�\�GLYXOJDU�HO�SODQ�KRVSLWDODULR�SDUD�HPHUJHQFLDV�\�GHVDVWUHV�D�FDGD�XQR�

GH�ORV�TXH�WUDEDMDPRV��KDFLHQGR�pQIDVLV�D�ORV�QXHYRV�HPSOHDGRV��
x� &RRUGLQDU�FRQ�FDGD�XQR�GH�ORV�-HIHV�GH�ÈUHDV�\�'HSDUWDPHQWRV��
x� 3DUWLFLSDU�HQ�HO�&RPLWp�ORFDO�R�5HJLRQDO�GH�SUHYHQFLyQ�\�DWHQFLyQ�GH�HPHUJHQFLDV�\�

GHVDVWUHV��
�
� �
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&RPSRQHQWH�GH�&RPXQLFDFLRQHV��
�
6LVWHPDV� GH� UHJLVWUR� GH� DGPLVLRQHV� \� DOWDV� SRU� FXDGURV� UHVSLUDWRULRV� �,5$*��
QHXPRQtDV��EURQTXLROLWLV���
&RPR� SDUWH� GHO� 6LVWHPD� GHO�5HJLVWUR�'LDULR� GH�(VWDGtVWLFDV�� OD� 6HFFLyQ� GH�5HJLVWURV� \�
(VWDGtVWLFDV�HQ�6DOXG�\�HO�6HUYLFLR�GH�(SLGHPLRORJtD�UHDOL]DUiQ�XQD�QRWLILFDFLyQ�VHPDQDO�R�
GLDULD� D� OD� 'LUHFFLyQ� GH� ORV� LQJUHVRV�� DOWDV� \� GHIXQFLRQHV� GH� ORV� FDVRV� GH� FXDGURV�
UHVSLUDWRULRV��
�
(VWUDWHJLDV�SDUD�LQIRUPDU�D�SDFLHQWHV�\�YLVLWDQWHV�GHO�KRVSLWDO�DFHUFD�GH�OD�DFWLYLGDG�
GH�ORV�FDVRV�UHVSLUDWRULRV���
'RFHQFLD�0pGLFD�MXQWR�FRQ�'RFHQFLD�GH�(QIHUPHUtD�\�5HODFLRQHV�3~EOLFDV�VH�HQFDUJDUiQ�
GH� OD�GLYXOJDFLyQ�D� WUDYpV�GH�YRODQWHV��FLUFXLWR�FHUUDGR��PXUDOHV��DILFKHV�\�FKDUODV�D� ORV�
SDFLHQWHV�\�YLVLWDQWHV�GH�OD�VLWXDFLyQ�DFWXDOL]DGD�GH�OD�LQIOXHQ]D��$GHPiV�GH�OD�YHULILFDFLyQ�
GHO�FXPSOLPLHQWR�GH�ODV�HVWUDWHJLDV�HVWDEOHFLGDV��
�
(VWUDWHJLD�GH�DFWXDOL]DFLyQ��FRQWLQXD�\�SHUPDQHQWH�GH�OD�DFWLYLGDG�GH�OD�HQIHUPHGDG�
D�QLYHO�QDFLRQDO�\�ORFDO��
$� WUDYpV�GH�PHGLRV�HOHFWUyQLFRV��SiJLQD�ZHE�\�FKDUODV�� VH�GDUi�XQD�DFWXDOL]DFLyQ�GH� OD�
VLWXDFLyQ�PXQGLDO�\�QDFLRQDO��
�
,QIRUPHV�GH�6DOXG�3~EOLFD��
'XUDQWH�HO�SHULRGR�GHO�SLFR�GH�LQIHFFLRQHV�UHVSLUDWRULDV�VH�UHDOL]DUiQ�UHXQLRQHV�VHPDQDOHV�
GHO�&RPLWp��SDUD�GLVFXWLU��DQDOL]DU�\�QRWLILFDU�OD�VLWXDFLyQ�KRVSLWDODULD�DO�0LQLVWHULR�GH�6DOXG�
�0,16$����
�
)XQFLRQHV�GHO�3RUWDYR]�&OtQLFR�GHO�+RVSLWDO�
6HUi�HO�HQFDUJDGR�GH�QRWLILFDU�OD�FRQGLFLyQ�FOtQLFD�\�GH�OD�HYROXFLyQ�GH�ORV�SDFLHQWHV��VL�OR�
DPHULWD���
�
(QODFHV�FRQ�2UJDQLVPRV�1DFLRQDOHV�\�ORFDOHV�GH�6DOXG�
6H� HVWDEOHFHUi� FRPXQLFDFLyQ� FRQ� ORV� GLIHUHQWHV� RUJDQLVPRV� HVWDWDOHV� SDUD� HO� PDQHMR��
WUDVODGR�\�QRWLILFDFLyQ�GH�ORV�SDFLHQWHV��VHJ~Q�OD�VLWXDFLyQ�OR�DPHULWH��
�
&RQWDFWRV�FRQ�0HGLRV�GH�&RPXQLFDFLyQ��
6H�VHJXLUi�ODV�GLUHFWULFHV�HPDQDGDV�GHO�1LYHO�&HQWUDO�FRQ�UHVSHFWR�D�OD�GLYXOJDFLyQ�GH�OD�
LQIRUPDFLyQ�DO�S~EOLFR��
�
&RQWDFWRV�FRQ�RWURV�KRVSLWDOHV�R�FHQWURV�GH�DWHQFLyQ�GHO�iUHD�GH�LQIOXHQFLD��
6H�HVWDEOHFHUi�FRPXQLFDFLyQ�FRQ�ORV�GLIHUHQWHV�FRPLWpV�GH�FHQWURV�KRVSLWDODULRV�S~EOLFRV�
\�SULYDGRV�SDUD�HO�PDQHMR�� WUDVODGR�\�QRWLILFDFLyQ�GH� ORV�SDFLHQWHV��VHJ~Q� OD�VLWXDFLyQ� OR�
DPHULWH��
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(VWUDWHJLDV�SDUD�OD�DFWXDOL]DFLyQ�GH�OD�VLWXDFLyQ�DO�SHUVRQDO�GHO�KRVSLWDO��
6H�JHQHUDUi�XQ�EROHWtQ��GH�VHU�SRVLEOH�GH�PDQHUD�GLJLWDO��SDUD�GDU�LQIRUPDFLyQ�D�WRGRV�ORV�
FRODERUDGRUHV� GH� ORV� VXFHVRV� DFRQWHFLGRV� GXUDQWH� HO� EURWH� GHO� PRPHQWR� \�
UHFRPHQGDFLRQHV�GXUDQWH�HO�PLVPR��
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3ODQ�2SHUDWLYR�SDUD�HO�PDQHMR�GH�FDVRV�UHVSLUDWRULRV�HQ�HO�
+RVSLWDO�GHO�1LxR�'U��-RVp�5HQiQ�(VTXLYHO�
�
�
2EMHWLYRV�GHO�3ODQ�
�
*HQHUDO�
0DQHMR�LQWHJUDO�GH�FDVRV�SRU�EURWHV�GH�YLUXV�GH�,QIOXHQ]D�$�\�%��956��6$56�&R9����\�RWURV�
YLUXV�UHVSLUDWRULRV�HQ�OD�SREODFLyQ�SHGLiWULFD�GHO�SDtV�TXH�DFXGD�D�QXHVWUD�LQVWDODFLyQ��
�
(VSHFtILFRV�

x� &RRUGLQDU�GHQWUR�GH� OD� ,QVWDODFLyQ�HO� IOXMR�GH�SDFLHQWHV�FRQ�FXDGURV� UHVSLUDWRULRV�
DJXGRV��

x� (VWDEOHFHU�XQ�IOXMR�GH�SDFLHQWHV�DGHFXDGR�SDUD�FXPSOLU�FRQ�OD�GHPDQGD�GH�DWHQFLyQ��
DGPLVLyQ�\�FXLGDGRV�LQWHQVLYRV��

x� ,GHQWLILFDU�FDVRV�VRVSHFKRVRV�TXH�DFXGDQ�D� OD� LQVWLWXFLyQ�FRQ�FXDGUR�UHVSLUDWRULR�
FRPSDWLEOH�FRQ�,QIOXHQ]D�$��%��956��6$56�&R9���\�RWURV�YLUXV�UHVSLUDWRULRV��

x� ,QWHQVLILFDU�OD�YLJLODQFLD�HSLGHPLROyJLFD�GH�OD�FLUFXODFLyQ�GHO�YLUXV�GH�OD�,QIOXHQ]D�$��%��
956�\�RWURV�YLUXV�UHVSLUDWRULRV��

x� 3URWRFROL]DU�HO�PDQHMR�GH�ORV�SDFLHQWHV�GHQWUR�GHO�KRVSLWDO��
x� 'RWDU�GH�WRGRV�ORV�LQVXPRV�QHFHVDULRV�SDUD�HO�PDQHMR�GH�ORV�FDVRV��
x� 5HDOL]DU�FDSDFLWDFLRQHV�DO�SHUVRQDO�VREUH�PHGLGDV�GH�SURWHFFLyQ�HVWiQGDUHV���
x� (GXFDU�D�ORV�IDPLOLDUHV�GH�SDFLHQWHV�VREUH�ODV�PHGLGDV�GH�SUHYHQFLyQ�GH�GLVHPLQDFLyQ�

GH�FXDGURV�UHVSLUDWRULRV�LQWUDKRVSLWDODULRV��
x� $SOLFDU�ODV�PHGLGDV�SUHYHQWLYDV�SDUD�HO�FRQWURO�GH�OD�HQIHUPHGDG��
x� 5HJLVWUR�GH�OD�PRUEL�PRUWDOLGDG�GH�ORV�FDVRV��
x� 1RWLILFDU�RSRUWXQDPHQWH�ORV�FDVRV�D�ORV�QLYHOHV�FRUUHVSRQGLHQWHV���

�
�
� �
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'HILQLFLyQ�GH�FDVRV��QHXPRQtD��EURQTXLROLWLV��,QIOXHQ]D��&29,'�
����,5$*��
�
(Q�HO�SDtV�VH�YLJLOD�GH�IRUPD�UXWLQDULD�OD�PRUELOLGDG�SRU�6tQGURPH�JULSDO�R�JULSH�R�LQIOXHQ]D��
%URQFRQHXPRQtDV� \� 1HXPRQtDV� \� %URQTXLROLWLV�� HO� GLDJQyVWLFR� HV� FOtQLFR�� /RV� PpGLFRV�
UHJLVWUDQ� HO� 6tQGURPH� JULSDO� R� JULSH� R� LQIOXHQ]D�� WRGDV� HVWDV� SDWRORJtDV� VH� VXPDQ� \� VH�
FRQVROLGDQ�EDMR�OD�GHQRPLQDFLyQ�GH�,QIOXHQ]D�R�*ULSH��FRQ�ORV�FyGLJRV�-����-���GH�DFXHUGR�
DO�&,(�����\�HO�GH�ODV�%URQFRQHXPRQtDV�\�1HXPRQtDV��FRQ�ORV�FyGLJRV�-����-���;��-���;��
-����-����-����-���\�OD�%URQTXLROLWLV�FRQ�HO�FyGLJR�-����GH�DFXHUGR�DO�&,(�����
/D� QRWLILFDFLyQ� GH� HVWDV� SDWRORJtDV� ODV� UHDOL]D� ODV� LQVWDODFLRQHV� ORFDOHV� GH� VDOXG� D�
HSLGHPLRORJtD� \� HVWDGtVWLFD� UHJLRQDO�� FDGD� VHPDQD� D� WUDYpV� GHO� ,QIRUPH�(SLGHPLROyJLFR�
6HPDQDO�GH�(QIHUPHGDGHV�QRWLILFDEOHV�H�LPSOLFD�HO�HQYtR�GH�ORV�FDVRV�DJUXSDGRV�SRU�HGDG�
\�VH[R�HQ�HO�IRUPXODULR�HVWDQGDUL]DGR�SDUD�HOOR���
�
'HILQLFLyQ�GH�FDVR�GH�QHXPRQtD�\�EURQFRQHXPRQtD�
��� +LVWRULD�UHFLHQWH�GH�ILHEUH�R��ILHEUH�VXSHULRU�D����&��
��� 7RV�
��� 'LVQHD��GLILFXOWDG�SDUD�UHVSLUDU���
�
'HILQLFLyQ�GH�FDVR�GH�EURQTXLROLWLV�
��� 3DFLHQWH�PHQRU�GH���DxRV�TXH�SUHVHQWD��
��� 'LVQHD��GLILFXOWDG�SDUD�UHVSLUDU���
��� 7RV�R�ULQRUUHD��
��� &RQ�ILHEUH�R�VLQ�ILHEUH��
�
6tQGURPH�JULSDO�R�JULSH�R�LQIOXHQ]D��(7,���
��� 'HQWUR�GH�ORV�~OWLPRV����GtDV�HO�SDFLHQWH�KD�WHQLGR��
��� 3DFLHQWH�FRQ�LQIHFFLyQ�UHVSLUDWRULD�DJXGD�
��� 7RV�
��� +LVWRULD�GH�ILHEUH�\�R�ILHEUH�!����&�
�
'HILQLFLyQ�GH�FDVR�VRVSHFKRVR�GH�&29,'�����$QH[R�����
��� 3DFLHQWH�FRQ�HQIHUPHGDG�UHVSLUDWRULD�DJXGD�FDUDFWHUL]DGD�SRU��

D�� )LHEUH�R�WRV��\�DO�PHQRV�XQ�VLJQR�R�VtQWRPD�FRPR��
��� 'RORU�GH�JDUJDQWD�R�
��� 5LQRUUHD�R�
��� 'LVQHD�R�
��� (YDFXDFLRQHV�GLDUUHLFDV� �la asociación de fiebre con diarrea sin síntomas 

respiratorios es inusual)�

<�TXH�SUHVHQWH�DOJXQD�GH�ODV�VLJXLHQWHV�FRQGLFLRQHV��
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D�� 5HVLGLU�R�KLVWRULD�GH�YLDMH�D�XQ�OXJDU�GRQGH�VH�KD\D�LQIRUPDGR�GH�OD�WUDQVPLVLyQ�GH�
&29,'����HQ�OD�FRPXQLGDG�GXUDQWH�ORV����GtDV�SUHYLRV�D�OD�DSDULFLyQ�GH�VtQWRPDV��
R�

E�� 4XH�KD\D�HVWDGR�HQ�FRQWDFWR�FRQ�XQ�FDVR�FRQILUPDGR�GH�&29,'����HQ�ORV�~OWLPRV�
���GtDV�GH�DSDULFLyQ�GH�VtQWRPDV��

��� 8Q�SDFLHQWH�FRQ�XQD�enfermedad respiratoria aguda grave��ILHEUH�R�KLVWRULD�GH�ILHEUH�
\�DO�PHQRV�XQ�VLJQR�R�VtQWRPD�GH�HQIHUPHGDG�UHVSLUDWRULD��SRU�HMHPSOR��WRV��GLILFXOWDG�
UHVSLUDWRULD�� GRORU� WRUiFLFR��� <� TXH� UHTXLHUH� KRVSLWDOL]DFLyQ�� <� HQ� DXVHQFLD� GH� XQ�
GLDJQyVWLFR�DOWHUQDWLYR�TXH�H[SOLTXH�OD�SUHVHQWDFLyQ��

Nota��(Q�OD�DFWXDOLGDG�3DQDPi�VH�FRQVLGHUD�XQ�SDtV�FRQ�WUDQVPLVLyQ�FRPXQLWDULD��
�
'HILQLFLyQ�GH�FDVRV�GH�,5$*�
��� 'HQWUR�GH�ORV�~OWLPRV����GtDV�HO�SDFLHQWH�KD�WHQLGR��
��� +LVWRULD�GH�ILHEUH�\��R�ILHEUH�!������&��
��� 7RV�
��� 5HTXLHUH�KRVSLWDOL]DFLyQ��
�
&ULWHULRV�GH�$,('3,�SDUD�HYDOXDFLyQ�GH�GLILFXOWDG�UHVSLUDWRULD�
6L�HV���GH���PHVHV��IUHFXHQFLD�UHVSLUDWRULD�!����UHVSLUDFLRQHV�SRU�PLQXWR��
��D����PHVHV�GH�HGDG��IUHFXHQFLD�UHVSLUDWRULD�!����UHVSLUDFLRQHV�SRU�PLQXWR��
���PHVHV�D���DxRV��IUHFXHQFLD�UHVSLUDWRULD�!����UHVSLUDFLRQHV�SRU�PLQXWR��
�
&ULWHULRV�GH�UHIHUHQFLD�GH�SDFLHQWHV�DO�KRVSLWDO��$QH[R����
$QWH� OD� SUHVHQFLD� GH� FRPSOLFDFLRQHV� JUDYHV� R� GHWHULRUR� FOtQLFR� GHO� SDFLHQWH�� VLJQRV� GH�
HQIHUPHGDG�JUDYH��
x� $SQHD�
x� 7DTXLSQHD��

o� )UHFXHQFLD�UHVSLUDWRULD�PD\RU�GH����PLQ�HQ�PHQRUHV�GH���DxR�
o� )UHFXHQFLD�UHVSLUDWRULD�PD\RU�GH�����PLQ�HQ�����DxRV��

x� 'LVQHD�
x� %UDGLSQHD�
x� &LDQRVLV�
x� 'HVKLGUDWDFLyQ�
x� $OWHUDFLyQ�GHO�VHQVRULR�
x� ,UULWDELOLGDG�H[WUHPD�
�
2EVHUYDFLyQ��/RV�QLxRV�SHTXHxRV�SXHGHQ�QR�SUHVHQWDU�OD�VLQWRPDWRORJtD�FOiVLFD�GH�WRV�\�
VtQWRPDV�UHVSLUDWRULRV��SXHGHQ�SUHVHQWDU�VRODPHQWH�ILHEUH�\�OHWDUJLD��
�
�
�
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&OtQLFD�\�UHFRPHQGDFLyQ�GH�H[iPHQHV�HQ�&29,'����SHGLiWULFR��
�
&ODVLILFDFLyQ�FOtQLFD�
�

,QIHFFLyQ�DVLQWRPiWLFD� 3UXHED�SRVLWLYD�VLQ�VtQWRPDV�R�UDGLRJUDItD�GH�WyUD[�
QRUPDO��

,QIHFFLyQ�GH�YtDV�
UHVSLUDWRULDV�VXSHULRU�

1LxRV�FRQ�ILHEUH��WRV��RGLQRIDJLD��FHIDOHD��PLDOJLDV��
IDWLJD��VLQ�VtQWRPDV�FOtQLFRV�QL�UDGLRJUiILFRV�GH�
QHXPRQtD�R�VHSVLV��

1HXPRQtD�OHYH�D�
PRGHUDGD��FRQ�IDFWRUHV�
GH�ULHVJR��

1LxRV�FRQ�R�VLQ�ILHEUH�PiV�VtQWRPDV�UHVSLUDWRULDV�FRPR�
WRV�\�R�GLILFXOWDG�UHVSLUDWRULD��PiV�KDOOD]JRV�
UDGLRJUiILFRV�GH�QHXPRQtD���
1R�FXPSOH�FULWHULRV�SDUD�QHXPRQtD�JUDYH��

1HXPRQtD�JUDYH�

&XPSOLU�FXDOTXLHUD�GH�ORV�VLJXLHQWHV�FULWHULRV��
��$XPHQWR�GH�OD�IUHFXHQFLD�UHVSLUDWRULD�!��YHFHV�PLQ�
���DxR����
!��YHFHV�PLQ��!��DxR��GHVSXpV�GH�OD�UHVROXFLyQ�GH�OD�
ILHEUH�R�HO�OODQWR��
��6DWXUDFLyQ�GH�R[tJHQR��������
��+LSR[LD��JHPLGRV��DOHWHR�QDVDO���
��$OWHUDFLyQ�GHO�HVWDGR�GH�FRQFLHQFLD��VRPQROHQFLD��
FRPD�R�FRQYXOVLyQ��
��5HFKD]R�D�OD�DOLPHQWDFLyQ�R�VLJQRV�GH�
GHVKLGUDWDFLyQ��

&DVRV�FUtWLFRV�

��)DOOD�UHVSLUDWRULD�FRQ�QHFHVLGDG�GH�YHQWLODFLyQ�
LQYDVLYD��
��&KRTXH�
�6tQGURPH�GH�GLVIXQFLyQ�RUJiQLFD�P~OWLSOH��

����)XHQWH��3URWRFROR�&29,'����HQ�HO�SDFLHQWH�SHGLiWULFR�FUtWLFDPHQWH�HQIHUPR��6RFLHGDG�3DQDPHxD�GH�
����3HGLDWUtD��3DQDPi��0DU]R�������
�
([iPHQHV�SDUDFOtQLFRV�\�GH�JDELQHWH�SDUD�FDVRV�&29,'����
7RGRV�ORV�H[iPHQHV�HQ�SDFLHQWHV�VRVSHFKRVRV�R�SRVLWLYRV�GHEHQ�UHDOL]DUVH�FRQ�HO�(33�
�$QH[R�����DGHFXDGR�\�WRPDQGR�ODV�PHGLGDV�GH�ELRVHJXULGDG��/DV�UHFRPHQGDFLRQHV�SDUD�
OD�UHDOL]DFLyQ�GH�HVWXGLRV�D�ORV�FDVRV�VRVSHFKRVRV�VRQ�ODV�VLJXLHQWHV��
��� /DERUDWRULRV�� KHPRJUDPD�� WLHPSRV� GH� FRDJXODFLyQ�� HQ]LPDV� KHSiWLFDV�� SUXHED� GH�

IXQFLyQ� UHQDO�� SURWHtQD� &� UHDFWLYD�� SURFDOFLWRQLQD�� HOHFWUROLWRV�� FUHDWLQIRVIRNLQDVD��
PLRJORELQD��GtPHUR�'��HQ]LPDV�FDUGtDFDV��JDVRPHWUtD�DUWHULDO��KHPRFXOWLYR��XURFXOWLYR�\�
GH�VHFUHFLyQ�EURQTXLDO��

��� 3UXHEDV�YLUDOHV��573&5�SDUD�&29,'����\�ILOP�DUUD\�GH�YLUXV�UHVSLUDWRULRV��
��� (VWXGLRV� GH� JDELQHWH�� UDGLRJUDItD� GH� WyUD[�� XOWUDVRQLGR� SXOPRQDU�� WRPRJUDItD�

FRPSXWDUL]DGD�GH�WyUD[�TXH�VH�VROLFLWDUi�VL�KD\�XQ�GHWHULRUR�FOtQLFR�\�SXOPRQDU�VHYHUR�� �
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0DQHMR�GHO�3DFLHQWH�
�
(O�IOXMR�GHO�SDFLHQWH�GHVGH�TXH�OOHJD�DO�FXDUWR�GH�XUJHQFLDV�HV�VXPDPHQWH�LPSRUWDQWH��\D�
TXH�GH�H[LVWLU�XQ�DXPHQWR�HQ�OD�GHPDQGD�SRU�SDWRORJtDV�UHVSLUDWRULDV�VH�YHUi�UHIOHMDGR�HQ�
OD�DWHQFLyQ�GHVGH�HO�FXDUWR�GH�XUJHQFLDV��SRU�OR�TXH�VH�GHEHQ�WRPDU�PHGLGDV�SDUD�HYLWDU�
FRPSURPHWHU�OD�DWHQFLyQ�RSRUWXQD��
8Q� FHQVR� DFWXDOL]DGR� GH� ODV� VDODV� SDUD� FRQRFHU� OD� FDSDFLGDG� LQVWDODGD� \� XQD� EXHQD�
FRRUGLQDFLyQ�FRQ�ODV�PLVPDV�\�FRQ�HO�6HUYLFLR�GH�(SLGHPLRORJtD�GHVGH�TXH�VH�GHWHFWH�HO�
DXPHQWR�GH�GHPDQGD��VHUiQ�FODYH�HQ�OD�WRPD�GH�GHFLVLRQHV�GHO�PDQHMR��
�
�
0HGLGDV�(VSHFLDOHV�
6L�OD�VLWXDFLyQ�OR�DPHULWD�VH�SURFHGHUi�D��
��� 8WLOL]DU�OD�VDOD�GH�DLVODPLHQWR�TXH�VH�HQFXHQWUD�HQ�OD�SODQWD�EDMD�GHO�HGLILFLR�$QH[R���

SDUD�OD�KRVSLWDOL]DFLyQ�GH�SDFLHQWHV��GH�FXLGDGRV�FUtWLFRV�R�PRGHUDGRV��TXH�UHTXLHUDQ�
VHU�DLVODGRV��

��� 8QD�YH]�VREUH�SDVDGD�OD�FDSDFLGDG�GH�OD�VDOD�GH�DLVODPLHQWR��VH�SURFHGHUi�D�KDELOLWDU�
OD�VDOD�GH�5HFREUR�\�&RQWLQJHQFLD���SDUD�PDQHMR�GH�HVWRV�SDFLHQWHV��

��� /D�VDOD�GH�&RQWLQJHQFLD���UHFLELUi�SDFLHQWHV�HVWDEOHV�KRVSLWDOL]DGRV�SURFHGHQWHV�GH�
VDODV� GH� SHGLDWUtD� \� GH� HVWD�PDQHUD� OLEHUDU� HVSDFLR� SDUD� WUDVODGR� GH� SDFLHQWHV� GH�
FXLGDGRV�LQWHQVLYRV��

��� 'LIHULU�ODV�FLUXJtDV�GH�FDUiFWHU�HOHFWLYR�KDVWD�VHJXQGD�RUGHQ��
��� 'LIHULU�SURFHGLPLHQWRV�\�HVWXGLRV�DPEXODWRULRV�HOHFWLYRV�KDVWD��GD�RUGHQ��
��� 6XVSHQGHU�ODV�YDFDFLRQHV�SURJUDPDGDV�GHO�SHUVRQDO�GH�VDOXG��
��� ,QFUHPHQWDU�OD�YLJLODQFLD�HQ�ODV�PHGLGDV�GH�ODYDGR�GH�PDQRV��SUHFDXFLRQHV�HVWiQGDUHV�

D�WRGRV�ORV�QLYHOHV���
��� &DSDFLWDFLyQ� GH� WRGR� HO� SHUVRQDO� GH� VDOXG�� DGPLQLVWUDWLYR� \� GH� DVHR� GHO� KRVSLWDO��

PHGLDQWH���
D�� &KDUODV�HGXFDWLYDV�SHUWLQHQWHV�DO�EURWH�DFWXDO��
E�� &RORFDFLyQ� \� UHPRFLyQ� GHO� (TXLSR� GH� SURWHFFLyQ� SHUVRQDO� �(33�� FXDQGR� OD�

VLWXDFLyQ�OR�DPHULWH���$QH[R�����
F�� /LPSLH]D�\�GHVLQIHFFLyQ�GH�ODV�iUHDV�GH�WUDEDMR�TXH�LQFOX\H��FRQVXOWRULRV��VDODV�GH�

KRVSLWDOL]DFLyQ��DPEXODQFLDV��WUDQVSRUWHV��HTXLSRV�\�UXWDV�GH�WUDVODGR�GH�SDFLHQWHV��
�$QH[R�����

��� 9DFXQDFLyQ�REOLJDWRULD�GH� WRGR�HO�SHUVRQDO�GHO�+RVSLWDO�FRQ� OD�YDFXQD�HVWDFLRQDO�GH�
,QIOXHQ]D��

�
�
&XDUWR�GH�8UJHQFLDV��
(O�IOXMR�GH�SDFLHQWHV�SRU�GHPDQGD�HVSRQWiQHD�VHUi�D�WUDYpV�GH�OD�HQWUDGD�SULQFLSDO��GRQGH�
DQWHV�GH�LQJUHVDU�D� ODV�VDODV�GH�HVSHUD��XQ�IXQFLRQDULR�VHJUHJDUi�D� ORV�SDFLHQWHV�VHJ~Q�
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FRQGLFLyQ�GH�VtQWRPDV�KDFLD�OD�VDOD�GH�FDVRV�UHVSLUDWRULRV�R�VDOD�GH�FDVRV�QR�UHVSLUDWRULRV�
�$QH[R� �� \� ���� (Q� OD� VLWXDFLyQ� DFWXDO� GH� &29,'���� HV� REOLJDWRULR� HO� XVR� GH�PDVFDULOOD�
GHVHFKDEOH�R�GH�WHOD�SRU�HO�IDPLOLDU�\�SDFLHQWH�TXH�VHUi�DWHQGLGR��6L�D�VX�OOHJDGD�QR�FXHQWDQ�
FRQ�ODV�PLVPDV��OD�LQVWLWXFLyQ�VH�ODV�SURSRUFLRQDUi��
&DGD�VDOD�GH�HVSHUD�FRQWDUi�FRQ�XQD�YHQWDQLOOD�SDUD�UHJLVWUR�GH�ORV�SDFLHQWHV�\�VXV�WULDJHV�
LQGLYLGXDOL]DGRV��(Q�OD�DFWXDOLGDG�VH�FXHQWD�FRQ�XQ�VLVWHPD�GH�FODVLILFDFLyQ��7ULDJH��GH���
FRORUHV��5RMR��1DUDQMD��$PDULOOD��9HUGH�\�$]XO��
(Q�OD�VLWXDFLyQ�DFWXDO��&29,'�����TXHGDQ�H[HQWRV�GH�WUiPLWHV�DGPLQLVWUDWLYRV�\�GH�SDJR�ORV�
SDFLHQWHV�TXH�VH�DWLHQGDQ�HQ�HO�&XDUWR�GH�8UJHQFLDV��
�
$WHQFLyQ�GH�SDFLHQWHV�HQ�HO�&XDUWR�GH�8UJHQFLDV��$QH[R������\����
�
$�� 3DFLHQWH�FRQ�WUDVODGR�SURJUDPDGR�HQ�DPEXODQFLD���$QH[R����

7RGRV�ORV�WUDVODGRV��LQGLVWLQWDPHQWH�GH�VX�SURFHGHQFLD��GHEHQ�VHU�FRRUGLQDGRV�D�WUDYpV�
GHO� 0pGLFR� FRRUGLQDGRU� GHO� &XDUWR� GH� 8UJHQFLDV�� SDUD� GHWHUPLQDU� HO� iUHD� GH� VX�
UHFHSFLyQ��
�
��� 3RU�FDVRV�QR�UHVSLUDWRULR��

3UHYLD�FRRUGLQDFLyQ�GHO�WUDVODGR�\�HYDOXDFLyQ�SRU�HO�PpGLFR�FRRUGLQDGRU�VH�GHILQH�
OD�XELFDFLyQ�\�HO�iUHD�GH�DWHQFLyQ�GHO�SDFLHQWH��ORV�FXDOHV�LQJUHVDUiQ�SRU�OD�HQWUDGD�
GHO�VHUYLFLR�GH�XUJHQFLD�XELFDGD�HQ�$YHQLGD�(FXDGRU��
D�� /RV�SDFLHQWHV�FUtWLFDPHQWH�HQIHUPRV�\�FRQ�PRYLOLGDG�OLPLWDGD�VH�UHJLVWUDUiQ�HQ�

OD�YHQWDQLOOD�XELFDGD�HQ�HO�iUHD�URMD�\�VH�DWHQGHUiQ�HQ�OD�SXHUWD����
E�� (O� UHVWR� GH� ORV� SDFLHQWHV� SUHYLD� HYDOXDFLyQ� SRU� HO� PpGLFR� FRRUGLQDGRU� VH�

RULHQWDUiQ�DO�iUHD�GH�QR�UHVSLUDWRULR��
�
��� 3RU�FDVR�UHVSLUDWRULRV��VRVSHFKRVRV�R�QR��FRQ�FULWHULR�GH�UHIHUHQFLD�,5$*��

D�� $O�UHFLELU�OD�OODPDGD�HO�PpGLFR�FRRUGLQDGRU��
L�� ,QVWUXLUi�DO�PpGLFR�TXH�UHILHUH�VREUH�HO�HQYtR�GH�OD�PXHVWUD�HQ�HO�FDVR�GH�TXH�

KD\D�VLGR�UHDOL]DGR�HO�KLVRSDGR��
LL�� 6H�FRPXQLFDUi�FRQ�HO�SHUVRQDO�GH�VHJXULGDG��DVHR�\�OD�VDOD�GH�$LVODPLHQWR�

SDUD�HO�UHFLER�GHO�SDFLHQWH��
����(O�SHUVRQDO�GH�VHJXULGDG�GHEH�PDQWHQHU�HO�iUHD�GHVSHMDGD�SDUD�HO�SDVR�

H[SHGLWR�GHO�SDFLHQWH��
����(O�SHUVRQDO�GH�DVHR�GHEH�LQPHGLDWDPHQWH�UHDOL]DU�OD�OLPSLH]D�GHO�iUHD�

SRU�OD�UXWD�GH�FLUFXODFLyQ�GHO�SDFLHQWH��DO�LQJUHVR�GHO�SDFLHQWH�\�D�OD�VDOLGD�
GHO�SHUVRQDO�TXH�UHDOL]D�HO�WUDVODGR��

����(O�SHUVRQDO�HQFDUJDGR�GH�OD�VDOD�GH�DLVODPLHQWR�GHEH�HVWDU�FRQ�VX�(33�
D�OD�HVSHUD�GHO�SDFLHQWH��

E�� /D�DPEXODQFLD�HQWUD�SRU�FDOOH����\�VH�HVWDFLRQD�ODWHUDO�D�OD�HQWUDGD�GH�OD�SXHUWD�
SULQFLSDO� XELFDGD� IUHQWH� D� OD�PDWHUQLGDG� \� HQWUHJD� DO� SDFLHQWH� HQ� OD� VDOD� GH�
$LVODPLHQWR��
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L�� /D�DPEXODQFLD�GHEH�SURFHGHU�DO�iUHD�HVWLSXODGD�GH�GHVFRQWDPLQDFLyQ�SRU�HO�
QLYHO�QDFLRQDO��
6H�PDQWHQGUi�KDELOLWDGD�HO�iUHD�GH�OD�PRUJXH�GHO�KRVSLWDO�SDUD�UHDOL]DU�GLFKD�
GHVFRQWDPLQDFLyQ��HQ�FDVR�GH�VHU�QHFHVDULR��(VWD�GHVFRQWDPLQDFLyQ�GHEH�
UHDOL]DUVH�HQ�FRRUGLQDFLyQ�FRQ�HO�SHUVRQDO�GH�VHJXULGDG�\�GH�DVHR��
�

��� 3RU�FDVR�UHVSLUDWRULRV��VRVSHFKRVR�R�QR��VLQ�FULWHULR�GH�UHIHUHQFLD�,5$*��
D�� $O�UHFLELU�OD�OODPDGD�HO�PpGLFR�FRRUGLQDGRU��

L�� ,QVWUXLUi�DO�PpGLFR�TXH�UHILHUH�VREUH�HO�HQYtR�GH�OD�PXHVWUD�HQ�HO�FDVR�GH�TXH�
KD\D�VLGR�UHDOL]DGR�HO�KLVRSDGR��

LL�� 6H�FRPXQLFDUi�FRQ�HO�SHUVRQDO�GH�VHJXULGDG��DVHR�\�HO�iUHD�URMD�UHVSLUDWRULD�
�XELFDGD�GHQWUR�GH�OD�VDOD�GH�$LVODPLHQWR��SDUD�HO�UHFLER�GHO�SDFLHQWH��
����(O�SHUVRQDO�GH�VHJXULGDG�GHEH�PDQWHQHU�HO�iUHD�GHVSHMDGD�SDUD�HO�SDVR�

H[SHGLWR�GHO�SDFLHQWH��
����(O�SHUVRQDO�GH�DVHR�GHEH�LQPHGLDWDPHQWH�UHDOL]DU�OD�OLPSLH]D�GHO�iUHD�

SRU�OD�UXWD�GH�FLUFXODFLyQ�GHO�SDFLHQWH��DO�LQJUHVR�GHO�SDFLHQWH�\�D�OD�VDOLGD�
GHO�SHUVRQDO�TXH�UHDOL]D�HO�WUDVODGR��

����(O�SHUVRQDO�HQFDUJDGR�GH�OD�VDOD�GH�DLVODPLHQWR�GHEH�HVWDU�FRQ�VX�(33�
D�OD�HVSHUD�GHO�SDFLHQWH��

LLL�� (O�PpGLFR�UHVLGHQWH�GHO�FXDUWR�GH�XUJHQFLDV��HQ�HO�FDVR�GH�TXH�HO�PpGLFR�GH�
OD� VDOD� GH� $LVODPLHQWR� QHFHVLWH� DSR\R�� HYDOXDUi� DO� SDFLHQWH� SDUD� VX�
UHVSHFWLYD� FODVLILFDFLyQ� GH� WULDJH�� DWHQFLyQ� \� GH� VHU� QHFHVDULR� VX�
KRVSLWDOL]DFLyQ��
(O� WUiPLWH� GH� OD� KRMD� GH� DWHQFLyQ� GH� XUJHQFLDV� \� OD� DGPLVLyQ� VH� KDUi� YtD�
WHOHIyQLFD���

E�� /D�DPEXODQFLD�HQWUDUi�SRU�&DOOH����\�VH�HVWDFLRQDUi�ODWHUDO�D�OD�HQWUDGD�GH�OD�
SXHUWD�SULQFLSDO�XELFDGD�IUHQWH�D�OD�PDWHUQLGDG�\�HQWUHJD�DO�SDFLHQWH�HQ�OD�VDOD�
GH�$LVODPLHQWR��
L�� /D�DPEXODQFLD�GHEH�SURFHGHU�DO�iUHD�HVWLSXODGD�GH�GHVFRQWDPLQDFLyQ�SRU�HO�

QLYHO�QDFLRQDO��
6H�PDQWHQGUi�KDELOLWDGD�HO�iUHD�GH�OD�PRUJXH�GHO�KRVSLWDO�SDUD�UHDOL]DU�GLFKD�
GHVFRQWDPLQDFLyQ��HQ�FDVR�GH�VHU�QHFHVDULR��(VWD�GHVFRQWDPLQDFLyQ�GHEH�
UHDOL]DUVH�HQ�FRRUGLQDFLyQ�FRQ�HO�SHUVRQDO�GH�VHJXULGDG�\�GH�DVHR��
�

%�� 3DFLHQWH�SRU�GHPDQGD�HVSRQWiQHD���$QH[R����
7RGR�SDFLHQWH�TXH�DFXGD�DO�FXDUWR�GH�XUJHQFLDV�HQ�EXVFD�GH�DWHQFLyQ�LQJUHVDUi�SRU�OD�
SXHUWD� SULQFLSDO� IUHQWH� D� OD� 0DWHUQLGDG� GHO� +67� �&DOOH� ����� � /RV� SDFLHQWHV� VHUiQ�
VHJUHJDGRV� SRU� XQ� IXQFLRQDULR� GH� $WHQFLyQ� DO� XVXDULR�� (Q� ORV� FDVRV� GH� EURWHV�
UHVSLUDWRULRV�HVWH�SHUVRQDO��
�� 8WLOL]DUi�PDVFDULOOD�TXLU~UJLFD�\�PDQWHQGUi�DFFHVR�D�JHO�DOFRKRODGR���
�� 5HDOL]DUi� XQ� FXHVWLRQDULR� EUHYH� �$QH[R� ��� SDUD� GHILQLU� OD� VDOD� GH� HVSHUD�

FRUUHVSRQGLHQWH�D�FDGD�SDFLHQWH��1R�5HVSLUDWRULR�R�5HVSLUDWRULR��
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�
��� 6DOD�GH�HVSHUD�FDVRV�No Respiratorios��

8ELFDGD�D�OD�PDQR�GHUHFKD�GHVGH�OD�HQWUDGD�SULQFLSDO��
D�� /RV� SDFLHQWHV�� FRQ�VX� IDPLOLDU�� VH� UHJLVWUDQ� SDUD� DWHQFLyQ� HQ� OD� YHQWDQLOOD� GH�

5(*(6��
E�� 3DVDQ� DO� WULDJH� 1R� 5HVSLUDWRULR� TXH� FRQWDUi� FRQ� XQ� 0pGLFR� *HQHUDO� R�

(QIHUPHUD��6H�UHDOL]DUi�WULDJH�FRQYHQFLRQDO�GH���FRORUHV��
F�� /DV� DWHQFLRQHV� GH� SDFLHQWHV� FODVLILFDGRV� D]XO� \� YHUGH� VH� UHDOL]DUiQ� HQ� ORV�

FRQVXOWRULRV����DO�����\�OD�HQWUDGD�GH�ORV�SDFLHQWHV�VHUi�SRU�HO�SDVLOOR�LQWHUQR���
/DV� SXHUWDV� GH� ORV� FRQVXOWRULRV� TXH� GDQ� KDFLD� OD� VDOD� GH� HVSHUD� GH� FDVRV�
5HVSLUDWRULRV�GHEHQ�SHUPDQHFHU�FHUUDGDV�\�QR�GHEH�KDEHU�IOXMR�GH�SDFLHQWHV�QL�
SHUVRQDO�SRU�ODV�PLVPDV��(VWR�VH�RPLWH�HQ�FDVR�GH�XQD�HPHUJHQFLD�GHVDVWUH��

G�� /DV�DWHQFLRQHV�GH�SDFLHQWHV�FODVLILFDGRV�DPDULOORV�VH�UHDOL]DUiQ�HQ�OD�SXHUWD����
H�� /DV�DWHQFLRQHV�GH�SDFLHQWHV�FODVLILFDGRV�QDUDQMD�\�URMR�VH�UHDOL]DUiQ�HQ�OD�SXHUWD�

���
I�� /RV� WUiPLWHV�GH�&DMD��(YDOXDFLyQ�(FRQyPLFD�\�$GPLVLyQ�VH� UHDOL]DUiQ�HQ� ODV�

RILFLQDV�XVXDOHV��3DUD�OD�VLWXDFLyQ�DFWXDO�&29,'�����HVWiQ�H[HQWRV�ORV�SDJRV��
�

��� 6DOD�GH�HVSHUD�FDVRV�Respiratorios��
8ELFDGD�D�OD�PDQR�L]TXLHUGD�GHVGH�OD�HQWUDGD�SULQFLSDO��
D�� /RV� SDFLHQWHV�� FRQ�VX� IDPLOLDU�� VH� UHJLVWUDQ� SDUD� DWHQFLyQ� HQ� OD� YHQWDQLOOD� GH�

5(*(6�XELFDGD�HQ�OD�VDOD�GH�HVSHUD��
E�� 3DVDQ�DO�WULDJH�5HVSLUDWRULR��SXHUWD���R����TXH�FRQWDUi�FRQ�XQ�0pGLFR�*HQHUDO�

R� (QIHUPHUD�� $SOLFDUi� OD� GHILQLFLyQ� GH� FDVRV� SDUD� ORV� FDVRV� VRVSHFKRVRV�
UHVSLUDWRULRV��$QH[R�����\�SURFHGH�D�UHDOL]DU�HO�WULDJH�FRQYHQFLRQDO�GH���FRORUHV��

F�� /RV�FDVRV�QR�VRVSHFKRVRV��OXHJR�GH�KDEHU�VLGR�FODVLILFDGRV�HQ�HO�WULDJH��
L�� /DV�DWHQFLRQHV�GH�SDFLHQWHV�FODVLILFDGRV�D]XO��YHUGH�\�DPDULOOR�VH�UHDOL]DUiQ�

HQ�ORV�FRQVXOWRULRV����DO����\�OD�HQWUDGD�GH�ORV�SDFLHQWHV�VHUi�GHVGH�OD�VDOD�
GH�HVSHUD��

LL�� /DV�DWHQFLRQHV�GH�SDFLHQWHV�FODVLILFDGRV�QDUDQMD�\�URMR�VH�UHDOL]DUiQ�HO�iUHD�
URMD�UHVSLUDWRULD��XELFDGD�GHQWUR�GH�OD�VDOD�GH�$LVODPLHQWR���

G�� /RV�FDVRV�VRVSHFKRVRV�VHUiQ�DWHQGLGRV�GH�OD�VLJXLHQWH�IRUPD���
L�� (O�0*�R�(QIHUPHUD�GD�OD�DOHUWD�DO�PpGLFR�GHVLJQDGR�SDUD�OD�DWHQFLyQ�\�OXHJR�

SDVD�DO�FRQVXOWRULR�FRQWLJXR�GLVSRQLEOH����R����SUHYLR�FDPELR�GH�(33��
LL�� 6L�HO�SDFLHQWH�HV�D]XO�R�YHUGH�VH�PDQWLHQH�HQ�HVH�FRQVXOWRULR�SDUD�FRQWLQXDU�

OD�DWHQFLyQ���
(O�PpGLFR�WUDWDQWH�SUHYLD�FRORFDFLyQ�GHO�(33��$QH[R�����DGHFXDGR��HYDO~D�
DO�SDFLHQWH��OOHQD�HO�IRUPXODULR��$QH[R�����\�OXHJR�UHDOL]D�OD�WRPD�GH�PXHVWUD�
GH�KLVRSDGR�QDVRIDUtQJHR�RURIDUtQJHR��OD�PXHVWUD�SXHGH�VHU�WRPDGD�SRU�XQ�
PpGLFR�JHQHUDO�R�3HGLDWUD��$QH[R������6H�UHDOL]D�QRWLILFDFLyQ�D�OD�'LUHFFLyQ��
6XSHUYLVRUD�GH�(QIHUPHUtD�\�(SLGHPLRORJtD�GHO�+1-5(��
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/XHJR�GH�OD�HYDOXDFLyQ�PpGLFD�\�HO�HQYtR�GH�OD�PXHVWUD�DO�ODERUDWRULR�FOtQLFR��
VH�GDUi�HO�DOWD�D�FDVD�FRQ��
����5HFRPHQGDFLRQHV�GH�DLVODPLHQWR��
����685&2�\�UHSRUWH�D�(SLGHPLRORJtD�+1-5(�SDUD�FRRUGLQDU�HO�VHJXLPLHQWR�

HQ�FDVD�D�WUDYpV�GHO�0,16$��
(VWH�SDFLHQWH�VH�LUi�D�FDVD�SRU�VXV�SURSLRV�PHGLRV��
8QD� YH]�(SLGHPLRORJtD�+1-5(� FRQR]FD� HO� UHVXOWDGR�� VH� GDUi� DYLVR� SDUD�
WRPDU�GHFLVLRQHV�SHUWLQHQWHV�VHJ~Q�HO�PLVPR��

LLL�� 6L�HO�SDFLHQWH�HV�DPDULOOR��TXH�DPHULWD�KRVSLWDOL]DFLyQ���
����Con sintomatología respiratoria que amerita manejo inmediato� �SRU�

HMHPSOR�� GHVDWXUDFLyQ�� GLVWUHVV� UHVSLUDWRULR� PDUFDGR��� SUHYLD�
FRRUGLQDFLyQ� FRQ�HO�PpGLFR�GHO�$LVODPLHQWR�� SDVD�DO� iUHD�$�GRQGH� VH�
KRVSLWDOL]D�\�SHUPDQHFHUi�DLVODGR��
(O�PpGLFR�GH�XUJHQFLDV�LQJUHVD�DO�iUHD�FRQ�HO�SDFLHQWH��0LHQWUDV�UHDOL]D�
OD�DGPLVLyQ�\�FRPSOHWD�HO�OOHQDGR�GH�IRUPXODULR��$QH[R�����\�OD�WRPD�GH�
PXHVWUD�GH�KLVRSDGR�QDVRIDUtQJHR�RURIDUtQJHR��$QH[R������HO�SHUVRQDO�
GH�$LVODPLHQWR�LQLFLD�HO�WUDWDPLHQWR�GHO�SDFLHQWH�\�SXHGH�FRODERUDU�FRQ�HO�
SURFHVR�GH�WRPD�GH�PXHVWUD�\�DGPLVLyQ��ORV�SURFHVRV�DGPLQLVWUDWLYRV��
FRPR�OD�DGPLVLyQ�X�RWURV�TXH�VH�GHILQDQ��VH�UHDOL]DUi�YtD�WHOHIyQLFD���GH�
DFXHUGR�FRQ�ODV�DFWLYLGDGHV�TXH�HVWp�UHDOL]DQGR�HQ�HO�PRPHQWR��
(O�PpGLFR�GH�XUJHQFLDV�debe pasar al área C�SDUD�OD�UHPRFLyQ�GHO�(33�
\�UHJUHVDU�DO�FXDUWR�GH�XUJHQFLDV��

����Con sintomatología respiratoria leve�� VH�PDQWLHQH�HQ�HO� FRQVXOWRULR�GH�
WULDJH�GRQGH�VH� FRPSOHWD� VX�DGPLVLyQ�D� OD� VDOD�GHVWLQR� �ORV�SURFHVRV�
DGPLQLVWUDWLYRV��FRPR�OD�DGPLVLyQ�X�RWURV�TXH�VH�GHILQDQ��VH�UHDOL]DUi�YtD�
WHOHIyQLFD��� OOHQDGR� GH� IRUPXODULR� �$QH[R� ���� \� WRPD� GH� PXHVWUD� GH�
KLVRSDGR� QDVRIDUtQJHR�RURIDUtQJHR� �$QH[R� ����� /XHJR� DFRPSDxD� DO�
SDFLHQWH�DO�iUHD�$�GH�DLVODPLHQWR�SDUD�OD�HVSHUD�GHO�UHVXOWDGR���
6H� KDFH� OD� QRWLILFDFLyQ� D� OD� 'LUHFFLyQ�� 6XSHUYLVRUD� GH� (QIHUPHUtD� \�
(SLGHPLRORJtD�GHO�+1-5(��
(O�PpGLFR�GH�XUJHQFLDV�debe pasar al área C�SDUD�OD�UHPRFLyQ�GHO�(33�
\�UHJUHVDU�DO�FXDUWR�GH�XUJHQFLDV��

����Si el paciente es clasificado naranja o rojo�VHUi�OOHYDGR�SRU�HO�PpGLFR�GH�
XUJHQFLDV� DO� iUHD� URMD� UHVSLUDWRULD� �XELFDGD� GHQWUR� GH� OD� VDOD� GH�
$LVODPLHQWR�� GRQGH� SHUPDQHFHUi� KRVSLWDOL]DGR�� SUHYLD� QRWLILFDFLyQ� DO�
iUHD���
(O�PpGLFR�GHO�$LVODPLHQWR�\�HO�PpGLFR�GH�XUJHQFLDV� LQLFLDQ� OD�DWHQFLyQ�
GHQWUR�GHO�iUHD��EULQGDQGR�VRSRUWH�YHQWLODWRULR�GH�UHTXHULUOR�H�LQLFLDQGR�
FXDOTXLHU� WUDWDPLHQWR� QHFHVDULR��6H� VROLFLWDQ� ODV� LQWHUFRQVXOWDV� TXH�VH�
DPHULWHQ�D�WHUDSLD�UHVSLUDWRULD�\�DO�,QWHQVLYLVWD�R�1HRQDWyORJR���
(O�PpGLFR�GH�XUJHQFLDV�UHDOL]DUi�HO�OOHQDGR�GH�IRUPXODULR��$QH[R�����\�OD�
WRPD�GH�PXHVWUD�GHO�KLVRSDGR��$QH[R��������
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6H� KDFH� OD� QRWLILFDFLyQ� D� OD� 'LUHFFLyQ�� 6XSHUYLVRUD� GH� (QIHUPHUtD� \�
(SLGHPLRORJtD�GHO�+1-5(��
/RV�SURFHVRV�DGPLQLVWUDWLYRV��FRPR�OD�DGPLVLyQ�X�RWURV�TXH�VH�GHILQDQ��
VH�UHDOL]DUi�YtD�WHOHIyQLFD��
(O�PpGLFR�GH�XUJHQFLDV�debe pasar al área C�SDUD�OD�UHPRFLyQ�GHO�(33�
\�UHJUHVDU�DO�FXDUWR�GH�XUJHQFLDV��
�

+RVSLWDOL]DFLyQ�
/RV� SDFLHQWHV� VHUiQ� OOHYDGRV� GH� IRUPD� H[SHGLWD� D� ODV� VDODV� GH� KRVSLWDOL]DFLyQ�
FRUUHVSRQGLHQWHV�\�DFRPSDxDGRV�SRU�SHUVRQDO�TXH�OR�UHFLEH���$QH[R���\����
�
$�� ÈUHD�URMD�UHVSLUDWRULD��±�'HQWUR�GH�OD�VDOD�GH�$LVODPLHQWR��

(O�LQJUHVR�DO�iUHD�VHUi�SRU�OD�SXHUWD�TXH�VH�HQFXHQWUD�HQ�OD�VDOD�GH�HVSHUD�GH�FDVRV�
UHVSLUDWRULRV���(VWD�iUHD�HVWi�GHVWLQDGD�SDUD�SDFLHQWHV�UHVSLUDWRULRV��VRVSHFKRVRV�R�QR��
TXH�UHTXLHUDQ�DWHQFLyQ�LQPHGLDWD��
(O�PpGLFR�GH�OD�VDOD�GH�$LVODPLHQWR�HVWDUi�HQFDUJDGR�GH�OD�DWHQFLyQ�GH�HVWRV�SDFLHQWHV�
\�GH�UHTXHULU�DSR\R�DYLVDUi�DO�PpGLFR�UHVLGHQWH�GHO�FXDUWR�GH�XUJHQFLDV��
�

%�� 6DOD�GH�$LVODPLHQWR�±�3ODQWD�EDMD�GHO�HGLILFLR�$QH[R����
��� (QWUDGD�GH�SHUVRQDO�±�ÈUHD�&��(O� LQJUHVR�DO�iUHD�VHUi�SRU� OD�SXHUWD� ODWHUDO�HQ� OD�

DQWHVDOD�DO�iUHD�GH�SURFHGLPLHQWRV�GH�2UWRSHGLD��
D�� 6H�LQJUHVD�DO�YHVWLGRU��VH�FRORFD�URSD�TXLU~UJLFD�\�(33��,QJUHVD�OLPSLR�DO�iUHD�

SDUD�LQLFLDU�OD�DWHQFLyQ�GH�ORV�SDFLHQWHV�TXH�HVWpQ�KRVSLWDOL]DGRV��
E�� &XDQGR�WHUPLQD�OD�DWHQFLyQ�GH�ORV�SDFLHQWHV��GHEH�SDVDU�DO�iUHD�&�GRQGH�HVWiQ�

ORV�ODYDPDQRV�\�VLOODV��SDUD�SURFHGHU�D�OD�UHPRFLyQ�GHO�(33�\�GHVFDUWDUOR�VHJ~Q�
SURWRFROR���$QH[R������

��� (QWUDGD�GH�SDFLHQWH��(O�LQJUHVR�DO�iUHD�VHUi�SRU�OD�SXHUWD�ODWHUDO��FRQWLJXD�D�OD�RILFLQD�
GH�(YDOXDFLyQ�(FRQyPLFD��/RV�SDFLHQWHV�VHUiQ�GLVWULEXLGRV�GH�OD�VLJXLHQWH�IRUPD��
D�� ÈUHD�$���(VSDFLRV�GH�KRVSLWDOL]DFLyQ�SDUD�SDFLHQWHV�TXH�FXPSOHQ�FRQ��

L�� 'HILQLFLyQ�GH�FDVR�VRVSHFKRVR�FRQ�VLQWRPDWRORJtD�PRGHUDGD�HQ�HVSHUD�GH�
UHVXOWDGRV�GH�SUXHEDV�UHVSLUDWRULDV�SRU�&29,'�����
����5HVXOWDGR� QHJDWLYR�� VL� HO� SDFLHQWH� WLHQH� VtQWRPDV� PRGHUDGRV� \�R�

UHTXHULPLHQWR� GH� R[tJHQR� VXSOHPHQWDULR�� VHUi� WUDQVIHULGR� D� VDODV� GH�
PHGLFLQD�SDUD�FRQWLQXDU�VX�PDQHMR�� �6H�GHEH�FRRUGLQDU�D�WUDYpV�GH� OD�
6XSHUYLVRUD�GH�WXUQR�FRQ�HO�SHUVRQDO�GH�OD�VDOD�GHVWLQR�OD�WUDQVIHUHQFLD�
GHO�SDFLHQWH��\D�TXH�HO�SHUVRQDO�GH�OD�VDOD�GH�$LVODPLHQWR�QR�GHEH�VDOLU�
GHO�iUHD���

����5HVXOWDGR� SRVLWLYR�� VL� HO� SDFLHQWH� WLHQH� VtQWRPDV� PRGHUDGRV� \�R�
UHTXHULPLHQWR�GH�R[tJHQR�VXSOHPHQWDULR�SDVD�DO�ÈUHD�%�SDUD�PDQWHQHU�
HO�ÈUHD�$�SDUD�FDVRV�SRU�GHILQLU��

(Q� FDVR� GH� TXH� DO�PRPHQWR� GH� OD� HYDOXDFLyQ� HO� FXDGUR� UHVSLUDWRULR� HVWp�
UHVXHOWR��VH�SXHGH�HJUHVDU�GHVGH�OD�VDOD�GH�$LVODPLHQWR��
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LL�� &ULWHULR�GH�KRVSLWDOL]DFLyQ�QR�UHVSLUDWRULR�FRQ�VDOD�GH�GHVWLQR�\D�DVLJQDGD��
GHVGH� OD� FRQVXOWD� H[WHUQD� R� GHVGH� HO� FXDUWR� GH� XUJHQFLDV�� \� FRQ�
VLQWRPDWRORJtD� OHYH� UHVSLUDWRULD�� HQ� HVSHUD� GH� UHVXOWDGRV� GH� SUXHEDV�
UHVSLUDWRULDV�SRU�&29,'�����
1RWD��/DV�DGPLVLRQHV�GH�OD�FRQVXOWD�H[WHUQD��SUHYLD�FRRUGLQDFLyQ�FRQ�OD�VDOD�
GH�$LVODPLHQWR��VH�HQYtDQ�D�OD�VDOD�SDUD�FRPSOHWDU�HO�OOHQDGR�GH�IRUPXODULR�\�
OD� WRPD� GH�PXHVWUD� GH� KLVRSDGR��'H� VHU� QHFHVDULR�� VH� SXHGH� VROLFLWDU� HO�
DSR\R�GHO�PpGLFR�UHVLGHQWH�GHO�FXDUWR�GH�XUJHQFLDV��
����5HVXOWDGR�QHJDWLYR��VHUi�WUDQVIHULGR�D�VDODV�GH�PHGLFLQD�SDUD�FRQWLQXDU�

VX�PDQHMR��6H�GHEH�FRRUGLQDU�D�WUDYpV�GH�OD�6XSHUYLVRUD�GH�WXUQR�FRQ�HO�
SHUVRQDO� GH� OD� VDOD� GHVWLQR� OD� WUDQVIHUHQFLD� GHO� SDFLHQWH�� \D� TXH� HO�
SHUVRQDO�GH�OD�VDOD�GH�$LVODPLHQWR�QR�GHEH�VDOLU�GHO�iUHD��

����5HVXOWDGR� SRVLWLYR�� VH� SDVD� DO� ÈUHD� %� SDUD�PDQWHQHU� HO� ÈUHD� $� SDUD�
FDVRV�SRU�GHILQLU��

LLL�� &ULWHULRV�GH�,5$*�\�QHFHVLGDG�GH�VRSRUWH�YHQWLODWRULR�HQ�HVSHUD�GH�UHVXOWDGR�
GH�SUXHED�UHVSLUDWRULD�SRU�&29,'������8QD�YH]�VH�FXHQWH�FRQ�HO�UHVXOWDGR�
VH�GHFLGLUi��
����5HVXOWDGR�1HJDWLYR��VH� WUDQVILHUH�D�VDODV�GH� WHUDSLD� LQWHQVLYD�SDUD�VX�

PDQHMR��6H�GHEH�FRRUGLQDU�D�WUDYpV�GH� OD�6XSHUYLVRUD�GH� WXUQR�FRQ�HO�
SHUVRQDO� GH� OD� VDOD� GHVWLQR� OD� WUDQVIHUHQFLD� GHO� SDFLHQWH�� \D� TXH� HO�
SHUVRQDO�GH�OD�VDOD�GH�$LVODPLHQWR�QR�GHEH�VDOLU�GHO�iUHD��

����5HVXOWDGR�3RVLWLYR�� VH� SDVD� DO� ÈUHD�%� SDUD�PDQWHQHU� HO� ÈUHD�$� SDUD�
FDVRV�SRU�GHILQLU���

1RWD��(O�PpGLFR�GHO�$LVODPLHQWR� LQLFLD� OD�DWHQFLyQ�GHQWUR�GHO�iUHD��EULQGD�
VRSRUWH� YHQWLODWRULR� GH� UHTXHULUOR� \� UHDOL]DUi� ODV� LQWHUFRQVXOWDV� TXH� VH�
DPHULWHQ�D�WHUDSLD�UHVSLUDWRULD�\�DO�,QWHQVLYLVWD�R�1HRQDWyORJR��

E�� ÈUHD�%���(VSDFLRV�GH�KRVSLWDOL]DFLyQ�SDUD�SDFLHQWHV�FRQ�UHVXOWDGR�SRVLWLYR��\D�
VHDQ�FDVRV�PRGHUDGRV�R�TXH�DPHULWHQ�YHQWLODFLyQ�PHFiQLFD��
8QD�YH]�OD�FDQWLGDG�GH�FDVRV�SRVLWLYRV�SRU�&29,'����VXSHUH�OD�FDSDFLGDG�GHO�
iUHD�%�VH�SURFHGHUi�D��
L�� +DELOLWDU�OD�6DOD�GH�5HFREUR�\�&RQWLQJHQFLD����
LL�� 0DQWHQHU� ODV� iUHDV� $� \� %� FRPR� VHJUHJDFLyQ� GH� FDVRV� VRVSHFKRVRV� \�

FRQILUPDGRV�GH�&29,'�����
1RWD��(O�PpGLFR�GHO�$LVODPLHQWR�LQLFLD�OD�DWHQFLyQ�GHQWUR�GHO�iUHD��EULQGD�VRSRUWH�
YHQWLODWRULR�GH�UHTXHULUOR�\�UHDOL]DUi�ODV�LQWHUFRQVXOWDV�TXH�VH�DPHULWHQ�D�WHUDSLD�
UHVSLUDWRULD�\�DO�,QWHQVLYLVWD�R�1HRQDWyORJR��

�
&�� 6DOD�GH�5HFREUR�±�8ELFDGD�HQ�HO��GR�SLVR�GHO�(GLILFLR�SULQFLSDO�GLDJRQDO�D�OD�HQWUDGD�GHO�

6DOyQ�GH�RSHUDFLRQHV��ODGR�L]TXLHUGR��
(VSDFLRV� GH� KRVSLWDOL]DFLyQ� SDUD� SDFLHQWHV� SRVLWLYRV� SRU� &29,'���� FRQ� ,5$*� \�
QHFHVLGDG�GH�VRSRUWH�YHQWLODWRULR�XQD�YH]�VH�VREUH�SDVH� OD�FDSDFLGDG�GH� OD�6DOD�GH�
$LVODPLHQWR��
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�
'�� 6DOD�GH�&RQWLQJHQFLD���±�8ELFDGD�HQ�HO��GR�SLVR�GHO�(GLILFLR�SULQFLSDO�GLDJRQDO�D� OD�

HQWUDGD�GHO�6DOyQ�GH�RSHUDFLRQHV��ODGR�GHUHFKR��
(VSDFLRV� GH� KRVSLWDOL]DFLyQ� SDUD� SDFLHQWHV� SRVLWLYRV� SRU� &29,'���� FRQ� VtQWRPDV�
PRGHUDGRV�\�R�UHTXHULPLHQWRV�GH�R[tJHQR�XQD�YH]�VH�VREUH�SDVH�OD�FDSDFLGDG�GH�OD�
6DOD�GH�5HFREUR��
�

(�� 6DOD�GH�&RQWLQJHQFLD���±�8ELFDGD�HQ�HO��WR�SLVR�GHO�(GLILFLR�$QH[R����
(VSDFLR� GH� KRVSLWDOL]DFLyQ� TXH� UHFLELUi� SDFLHQWHV� HVWDEOHV� SURFHGHQWHV� GH� VDODV� GH�
SHGLDWUtD�SDUD�GH�HVWD�PDQHUD�OLEHUDU�HVSDFLR�\�SRGHU�WUDVODGDU�SDFLHQWHV�GH�FXLGDGRV�
LQWHQVLYRV�KDFLD�ODV�VDODV�GH�0HGLFLQD��

�

$WHQFLyQ�GH�SDFLHQWHV�QHRQDWDOHV�
/D� DWHQFLyQ� H� LQJUHVR� DO� KRVSLWDO� GH� SDFLHQWHV� QHRQDWDOHV� VRVSHFKRVRV� GH� &29,'����
LQYROXFUDUi�GLYHUVRV�DVSHFWRV�FRPR�OR�VRQ��VX�SURFHGHQFLD��VX�HVWDGR�FOtQLFR�\�HO�HVWDWXV�
&29,'����GH�OD�PDGUH���
/RV�QHRQDWRV�TXH�VHDQ�FDVRV�VRVSHFKRVRV�\�SURYHQJDQ�GH�VXV�FDVDV��VHJXLUiQ�HO�IOXMR�GH�
DWHQFLyQ�GH�SDFLHQWHV�GHO�FXDUWR�GH�XUJHQFLDV��$QH[R������\�����LQGLVWLQWDPHQWH�TXH�DPHULWHQ�
KRVSLWDOL]DFLyQ�R�QR��
/RV� QHRQDWRV�� KLMRV� GH� PDGUHV� VRVSHFKRVDV� R� FRQILUPDGDV� &29,'����� TXH� DPHULWHQ�
WUDVODGR�GHVGH�OD�0DWHUQLGDG�GH�GLYHUVRV�KRVSLWDOHV�S~EOLFRV�R�GHO�VHFWRU�SULYDGR��GHEHQ�
VHU�FRRUGLQDGRV�FRQ�HO�KRVSLWDO�\�OD�XQLGDG�UHFHSWRUD��
�
$WHQFLyQ�HQ�OD�0DWHUQLGDG�GHO�+67�
3DUD�SURFXUDU�XQD�DWHQFLyQ�DGHFXDGD�GHO�UHFLpQ�QDFLGR�HQ�OD�0DWHUQLGDG�GHO�+67�VH�GHEH�
PDQWHQHU�XQD�FRQVWDQWH�FRPXQLFDFLyQ�HQWUH�6DOD�GH�1HRQDWRORJtD���\�ODV�iUHDV�GH�6DOyQ�
GH�RSHUDFLRQHV�\�([SXOVLYR��D�PDQHUD�GH�FRRUGLQDU�OR�VLJXLHQWH��
�
��� 3UHYLR�DYLVR�GH�OD�FRQGLFLyQ�PDWHUQD��VRVSHFKRVD�R�SRVLWLYD�SRU�&29,'������

D�� 6H�VROLFLWD�HO�PHGLR�GH�WUDQVSRUWH�YLUDO�DO�/DERUDWRULR�FOtQLFR��
E�� (O�SHUVRQDO�GH�6DOD�GH�1HRQDWRORJtD���DFXGH�DO�SDUWR�FRQ�HO�(33�DGHFXDGR���$QH[R�

�����
��� 6H�GHVLJQDUiQ���PpGLFRV�SDUD�OD�DWHQFLyQ�GHO�SDUWR��

D�� (O�1HRQDWyORJR����HQ�VX�GHIHFWR�HO�0pGLFR�UHVLGHQWH��UHFLEH�DO�QHRQDWR�HQ�H[SXOVLYR�
R�VDOyQ��SURFHGH�D�UHDQLPDU�\�SRVWHULRUPHQWH�UHDOL]D�HO�KLVRSDGR���

E�� (O�1HRQDWyORJR��� �HQ� VX�GHIHFWR�HO�0pGLFR� UHVLGHQWH��HVSHUD� IXHUD�GHO�iUHD�FRQ�
LQFXEDGRUD�FHUUDGD�SDUD� UHFLELU� DO� QHRQDWR�\� WUDVODGDUOR�D� OD� VDOD�GH�$LVODPLHQWR�
1HRQDWDO��XELFDGR�HQ�HO��HU�SLVR�GHO�HGLILFLR�SULQFLSDO����

��� (O� WUDVODGR� GH� HVWH� SDFLHQWH� KDFLD� HO� iUHD� GHVWLQR� GHEH� VHU� FRRUGLQDGR� FRQ� OD� VDOD�
UHFHSWRUD��\D�TXH�HO�SDFLHQWH�QR�VH�GHWHQGUi�HQ�6DOD�GH�1HRQDWRORJtD���GHQWUR�GHO�+67��
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(VWRV�SDFLHQWHV�VH�PDQWHQGUiQ�HQ�OD�VDOD�HQ�HVSHUD�GHO�UHVXOWDGR�GH�OD�SUXHED�UHDOL]DGD�
D�HOORV�\�D�ODV�PDGUHV��

�
7UDVODGR�GH�QHRQDWRV�GHVGH�OD�0DWHUQLGDG�GH�RWUDV�LQVWDODFLRQHV�S~EOLFDV�R�SULYDGDV�
/RV�QHRQDWRV��KLMRV�GH�PDGUHV�VRVSHFKRVDV�R�FRQILUPDGDV�&29,'�����WUDVODGDGRV�GHVGH�
OD� 0DWHUQLGDG� GH� KRVSLWDOHV� S~EOLFRV� R� GHO� VHFWRU� SULYDGR�� GHEHQ� VHU� WUDPLWDGRV� YtD�
WHOHIyQLFD�D�WUDYpV�GHO�FXDUWR�GH�XUJHQFLDV�SDUD�FRRUGLQDU�VX�UHFHSFLyQ�GLUHFWDPHQWH�SRU�HO�
6HUYLFLR�GH�1HRQDWRORJtD�HQ� OD�VDOD�GH�$LVODPLHQWR�1HRQDWDO��XELFDGR�HQ�HO��HU�SLVR�GHO�
HGLILFLR�SULQFLSDO����$QH[R����8QD�YH]�LQJUHVH�HO�QHRQDWR�D�OD�VDOD�VH�SURFHGH�D��
��� /D�FRQIHFFLyQ�GH�OD�DGPLVLyQ��
��� 6ROLFLWDU�HO�PHGLR�GH�WUDQVSRUWH�YLUDO�DO�/DERUDWRULR�FOtQLFR�SDUD�UHDOL]DU�HO�KLVRSDGR��
��� 6ROLFLWDU�HO�UHVXOWDGR�GH�OD�SUXHED�GH�OD�PDGUH�DO�KRVSLWDO�TXH�UHDOL]y�HO�WUDVODGR��
/XHJR�GH�OD�HYDOXDFLyQ�GHO�UHFLpQ�QDFLGR��VH�GHFLGLUi�VX�PDQHMR�VHJ~Q�OD�FRQGLFLyQ�FOtQLFD�
\�OR�SODQWHDGR�HQ�OD�VHFFLyQ�GH�DWHQFLyQ�HQ�VDOD�GH�$LVODPLHQWR�1HRQDWDO���
�
$WHQFLyQ�HQ�6DOD�GH�$LVODPLHQWR�1HRQDWDO��$QH[R����
$�HVWD�VDOD�LQJUHVDUiQ�WRGRV�ORV�WUDVODGRV�GH�UHFLpQ�QDFLGRV�KLMRV�GH�PDGUH�SRVLWLYD�R�FRQ�
VRVSHFKD�GH�&29,'������(O�IOXMR�GHO�PDQHMR�GH�HVWRV�SDFLHQWHV�GHSHQGHUi�LQLFLDOPHQWH�GH�
OD� FRQGLFLyQ�PDWHUQD� \� VH� KDUiQ� DMXVWHV� GHSHQGLHQGR�GH� OD� FRQGLFLyQ� FOtQLFD� GHO� UHFLpQ�
QDFLGR�\�GH�ORV�UHVXOWDGRV�GH�ORV�KLVRSDGRV���
�
��� 0DGUH�VRVSHFKRVD�&29,'������$QH[R������

D�� 6L�HO�UHVXOWDGR�GHO�UHFLpQ�QDFLGR�IXHUD�POSITIVO��WHQJD�R�QR�XQD�SDWRORJtD�QHRQDWDO���
L�� 6H�PDQWLHQH�HQ�OD�VDOD�\�VH�FRQIHFFLRQD�OD�DGPLVLyQ�GHO�SDFLHQWH���
LL�� 6H�HVSHUD�HO�UHVXOWDGR�GHO�KLVRSDGR�GH�OD�PDGUH��
LLL�� 6H�PDQHMD�GH�IRUPD�FRQMXQWD�FRQ�,QIHFWRORJtD��

E�� 6L�HO�UHVXOWDGR�GHO�ELQRPLR�PDGUH�UHFLpQ�QDFLGR�IXHUD�NEGATIVO��
L�� 5HFLpQ�QDFLGR�VDQR��SUHYLD�FRRUGLQDFLyQ�FRQ�6DOD�GH�1HRQDWRORJtD���GHO�+67��

VH�UHJUHVD�SDUD�GHWHUPLQDU�VL�SXHGH�LU�MXQWR�D�VX�PDGUH��
6L�HO�UHFLpQ�QDFLGR�SURFHGH�GH�XQD�0DWHUQLGDG�GLIHUHQWH�D�OD�GHO�+67��VH�SURFHGH�
D�FRQIHFFLRQDU�VX�DGPLVLyQ�\�VH�WUDVODGD�DO�iUHD�FRUUHVSRQGLHQWH�GH�OD�VDOD�GH�
1HRQDWRORJtD��

LL�� 5HFLpQ�QDFLGR�FRQ�SDWRORJtD��VH�WUDVODGD�DO�iUHD�FRUUHVSRQGLHQWH�GH�OD�VDOD�GH�
1HRQDWRORJtD�GHSHQGLHQGR�GH�VX�FRQGLFLyQ�FOtQLFD�\�VH�FRQIHFFLRQD�OD�DGPLVLyQ�
GHO�SDFLHQWH��

��� 0DGUH�SRVLWLYD�&29,'������$QH[R������
(VWRV�QHRQDWRV�GHEHQ�VHU�DGPLWLGRV�KDVWD�TXH�VH�GHILQD�HO�HVWDGR�GHO�QHRQDWR��
D�� 6L�HO�UHFLpQ�QDFLGR�WXYLHUD���UHVXOWDGRV�NEGATIVOS��FRQ����KRUDV�GH�GLIHUHQFLD���

L�� 5HFLpQ�QDFLGR�VDQR��
����6H�GD�HJUHVR�D�ODV����KRUDV��
����6H�GHEH�VROLFLWDU�XQD�HYDOXDFLyQ�D�WUDYpV�GH�7UDEDMR�6RFLDO�GH�VX�HQWRUQR�

IDPLOLDU��
LL�� 5HFLpQ�QDFLGR�FRQ�SDWRORJtD��VH�WUDVODGD�DO�iUHD�FRUUHVSRQGLHQWH�GH�OD�VDOD�GH�

1HRQDWRORJtD�GHSHQGLHQGR�GH�VX�FRQGLFLyQ�FOtQLFD��
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E�� 6L�HO�UHVXOWDGR�GHO�UHFLpQ�QDFLGR�IXHUD�POSITIVO��WHQJD�R�QR�XQD�SDWRORJtD�QHRQDWDO�
L�� 6H�PDQWLHQH�HQ�OD�VDOD���
LL�� 6H�PDQHMD�GH�IRUPD�FRQMXQWD�FRQ�,QIHFWRORJtD��

�
$O�PRPHQWR�GHO�HJUHVR�GH�XQ�UHFLpQ�QDFLGR�VH�GHEH��
��� &RQIHFFLRQDU�685&2�GHWDOODQGR�HO� HVWDGR�FOtQLFR�\�GH� UHVXOWDGR�GH� OD�SUXHED� WDQWR�

PDWHUQR�FRPR�GHO�QHRQDWR��
��� ,QIRUPDU�D�(SLGHPLRORJtD�+1-5(�\�7UDEDMR�6RFLDO�GHO�HJUHVR��
��� 'DU�UHFRPHQGDFLRQHV�GH�FXLGDGRV�\�GH�DLVODPLHQWR�HQ�FDVD�GHSHQGLHQGR�GHO�UHVXOWDGR�

GH�OD�SUXHED��
�
�
7UDWDPLHQWR�\�DSR\R�GH�VRVWpQ�
Medicamentos 
(Q�FDVRV�GH�Bronquiolitis��
��� 2[tJHQR�SRU�FDWpWHU�QDVDO��PiVFDUD�IDFLDO��HVFDIDQGUD�R�YHQWLODFLyQ�PHFiQLFD��
��� +LGUDWDFLyQ�LQWUDYHQRVD��
��� 1R�UHTXLHUH�DQWLELyWLFRV�
�
(Q�FDVRV�GH�neumonía bacteriana�HO�WUDWDPLHQWR�VHUi��
��� $PEXODWRULR�

D�� $PR[LFLOLQD�GH�WHUDSLD�GH�SULPHUD�OtQHD�SDUD�ODFWDQWHV�\�QLxRV�SUHYLDPHQWH�VDQRV��
E�� 0DFUyOLGRV� HQ� SDUDOHOR� R� VHFXHQFLDO� GH� 1$&� HQ� HVFRODUHV� \� DGROHVFHQWHV� FRQ�

VRVSHFKD�GH�LQIHFFLyQ�SRU�M. pneumoniae��
��� 'XUDQWH�KRVSLWDOL]DFLyQ�

D�� $PSLFLOLQD�R�SHQLFLOLQD�*�GH�SULPHUD�OtQHD�SDUD�LQIDQWHV�\�HVFRODUHV��
E�� &HIDORVSRULQDV� GH� �D� JHQHUDFLyQ� &HIRWD[LPD� R� FHIWULD[RQD� SDUD� LQIDQWHV� TXH� QR�

WHQJDQ�VXV�YDFXQDV�FRPSOHWDV�HQ�iUHDV�GH�HOHYDGD�SUHYDOHQFLD�GH�QHXPRFRFR��
F�� &RPELQDGR�FRQ�PDFUyOLGRV�DQWH�VRVSHFKD�GH�LQIHFFLyQ�SRU�M. pneumoniae��
G�� $QWH�VRVSHFKD�FOtQLFD�R�UDGLROyJLFD�GH�HWLRORJtD�SRU�S. aureus�HO�XVR�GH�R[DFLOLQD��

FOLQGDPLFLQD�R�YDQFRPLFLQD��
'XUDFLyQ� GHO� WUDWDPLHQWR�� ����� GtDV� GH� WHUDSLD� DQWLPLFURELDQD� HQ� QHXPRQtD� QR�
FRPSOLFDGD��

��� $ERUGDMH�HQGRVFySLFR�R�TXLU~UJLFR�QHFHVDULR�HQ�FDVRV�GH�QHXPRQtD�FRPSOLFDGD��SDUD�
GUHQDU�HIXVLRQHV��HPSLHPDV��DEVFHVRV�\�OLEHUDU�DGKHUHQFLDV�R�WDELFDFLRQHV��

�
(Q�FDVRV�GH�SDFLHQWHV�GH�neumonía, bronconeumonía, síndrome gripal por Influenza A o 
SARS-CoV-2�GH�PRGHUDGR�D�VHYHUR�R�TXH�UHTXLHUDQ�YHQWLODFLyQ�PHFiQLFD��
��� $QWLSLUpWLFRV�\�$QDOJpVLFRV��

&RQWUDLQGLFDGR�HO�XVR�GH�VDOLFLODWRV��5LHVJR�GH�6tQGURPH�GH�5H\H��
(GDG� 'RVLV�

1HRQDWRV� ������PJ�NJ�92�FDGD�����KRUDV�
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D�� �3DUDFHWDPRO�
�
�
�
�

E�� ,EXSURIHQR�����PJ�NJ�GRVLV�92�FDGD�����KRUDV���1R�XWLOL]DU�HQ�6$56�&R9����
��� /RV�DQWLYLUDOHV�LQGLFDGRV�HQ�HVWH�PRPHQWR�FRQWUD�OD�Influenza A�VRQ�HO�2VHOWDPLYLU�\�HO�

=DQDPLYLU���6ROR�HVWi�LQGLFDGR�VX�XVR�SDUD�ORV�FDVRV�VRVSHFKRVRV�R�FRQILUPDGRV�\�DO�
SHUVRQDO�TXH�PDQHMD�HO�SDFLHQWH��
/DV�GRVLV�UHFRPHQGDGDV�GH�2VHOWDPLYLU�HQ�SHGLDWUtD�SDUD�WUDWDPLHQWR�SRU�HGDG�VRQ��

(GDG� 'RVLV�
��GH���PHVHV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
����PHVHV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
�����PHVHV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�

��D����DxRV�

����NJ����PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
������NJ�����PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
������NJ�����PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
!����NJ�����PJ�GRV�YHFHV�DO�GtD�SRU����GtDV�

!���DxRV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
�
4XLPLRSURILOD[LV�� (VWDUtD� LQGLFDGD� HQ� VLWXDFLRQHV� SXQWXDOHV� \� D� JUXSRV� HVSHFtILFRV�
FRPR��
x� &RQWDFWR�LQWUD�GRPLFLOLDULR�FRQ�DOWR�ULHVJR�GH�FRPSOLFDFLRQHV��8VR�GH�2VHOWDPLYLU�
x� 1LxRV�TXH�KDQ�YLDMDGR�D�XQ�SDtV�DIHFWDGR�\�WLHQHQ�DOWR�ULHVJR�GH�FRPSOLFDFLRQHV�GH�

LQIOXHQ]D��
x� 1LxRV� GH� DOWR� ULHVJR� TXH� DVLVWHQ� D� JXDUGHUtDV� R� HVFXHODV� �PHQRUHV� GH� �� DxRV��

HQIHUPHGDGHV�FUyQLFDV�VXE\DFHQWHV��TXH�KDQ�WHQLGR�FRQWDFWR�FHUFDQR�FRQ�XQ�FDVR�
VRVSHFKRVR�� SUREDEOH� R� FRQILUPDGR�GH� LQIHFFLyQ� SRU� YLUXV� ,QIOXHQ]D�$�+�1��GH�
RULJHQ�SRUFLQR��
�

/DV�GRVLV�UHFRPHQGDGDV�GH�2VHOWDPLYLU�HQ�SHGLDWUtD�SDUD�SURILOD[LV�SRU�HGDG�VRQ��
(GDG� 'RVLV�

��GH���PHVHV� QR�HVWi�LQGLFDGR�D�PHQRV�TXH�OD�
VLWXDFLyQ�OR�DPHULWH�

����PHVHV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
�����PHVHV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�

��D����DxRV�

����NJ����PJ�DO�GtD�SRU���GtDV��
������NJ�����PJ�DO�GtD�SRU���GtDV�
������NJ�����PJ�DO�GtD�SRU���GtDV�
!����NJ�����PJ�DO�GtD�SRU����GtDV�

!���DxRV� ���PJ�GRV�YHFHV�DO�GtD�SRU���GtDV�
�
/DV�GRVLV�GH�=DQDPLYLU�HQ�SHGLDWUtD�VRQ��

����DxRV� ������PJ�NJ�92�R�UHFWDO�FDGD�����KUV�
!���DxRV� ���������PJ�92�R�UHFWDO�FDGD�����KUV�
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x� 7UDWDPLHQWR����LQKDODFLRQHV�GRV�YHFHV�DO�GtD�����PJ�WRWDO��HQ�QLxRV�PD\RUHV�GH���
DxRV��

x� 4XLPLRSURILOD[LV����LQKDODFLRQHV�XQD�YH]�DO�GtD����PJ�WRWDO��HQ�QLxRV�PD\RUHV�GH���
DxRV��

�
(O�WUDWDPLHQWR�HQ�ORV�FDVRV�GH�LQIHFFLyQ�UHVSLUDWRULD�SRU�COVID-19��VHJ~Q�OD�JUDYHGDG��D~Q�
VH�HQFXHQWUDQ�HQ�UHYLVLyQ��
�
�
Salud Mental 
'HVGH� HO� SXQWR� GH� YLVWD� GH� VDOXG� PHQWDO� FRQWDPRV� FRQ� SURWRFRORV� SDUD� HO� PDQHMR� GH�
SDFLHQWHV��HQ�VLWXDFLRQHV�GH�GHVDVWUH�TXH�VHUiQ�DSOLFDGRV�HQ�HVWD�VLWXDFLyQ��
/RV� SHGLDWUDV� SRGUiQ� HYDOXDU� D�SDFLHQWHV� \� IDPLOLDUHV� FRQ� QLYHOHV� GH� HVWUpV� DJXGR�TXH�
SRGUiQ�VHU�UHIHULGRV�DO�PpGLFR�SVLTXLDWUD��VREUH�WRGR�VL�DOJXQR�GH�ORV�SDFLHQWHV�WLHQH�DOJXQD�
FRQGLFLyQ�PHQWDO�SUHH[LVWHQWH�R�VRVSHFKRVD�GH�DOJ~Q�WLSR�GH�SVLFRSDWRORJtD�DO�PRPHQWR�
GH�OD�HYDOXDFLyQ�LQLFLDO��
(O� PpGLFR� SHGLDWUD� SRGUi� UHDOL]DU� XQD� OODPDGD� D� WUDYpV� GH� OD� &HQWUDO� 7HOHIyQLFD� SDUD�
FRRUGLQDU�FRQ�HO�PpGLFR�SVLTXLDWUD�GH�WXUQR�HO�WLSR�GH�LQWHUYHQFLyQ�TXH�VH�KDUi�\�GHILQLU�ODV�
PHGLGDV�GH�ELRVHJXULGDG�TXH�VH�DGRSWDUiQ��HQ�FDVR�GH�TXH�HO�SHUVRQDO�GH�VDOXG�PHQWDO�
WHQJD�TXH�SUHVHQWDUVH�D�OD�VDOD�GH�KRVSLWDOL]DFLyQ��
/DV�HVWUDWHJLDV�GH�LQWHUYHQFLyQ�SRGUiQ�VHU��
��� 2ULHQWDFLyQ�DO�SHGLDWUD�YtD�WHOHIyQLFD��
��� ,QWHUYHQFLyQ�HQ�FULVLV�GH�SULPHU�RUGHQ��
��� $WHQFLyQ�\�WUDWDPLHQWR�DO�SDFLHQWH�KRVSLWDOL]DGR��
��� 3VLFRHGXFDFLyQ�\�RULHQWDFLyQ�D�ORV�SDGUHV��
��� &RRUGLQDFLyQ�FRQ�7UDEDMR�6RFLDO�D�ORV�FDVRV�DVRFLDGRV�D�6tQGURPH�GH�0DOWUDWR��
��� &RRUGLQDFLyQ�FRQ�HO�HTXLSR�GH�6DOXG�2FXSDFLRQDO�HQ�HO� FDVR�GH�TXH� ORV�SDGUHV�\�R�

FXLGDGRUHV�VHDQ�IXQFLRQDULRV�GH�QXHVWUR�KRVSLWDO��
��� 6HJXLPLHQWR�HQ�OD�&RQVXOWD�([WHUQD�DO�PRPHQWR�GHO�HJUHVR��
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&RQVLGHUDFLRQHV�DQWH�EURWHV�&29,'����HQ�VDODV�SHULIpULFDV��
$QWH�OD�VLWXDFLyQ�TXH�VH�FDSWH�XQ�SDFLHQWH��R�DFRPSDxDQWH�GH�SDFLHQWH��FRQ�VLQWRPDWRORJtD�
UHVSLUDWRULD� HQ� VDODV� QR� GHVLJQDGDV� SDUD� PDQHMR� GH� ORV� SDFLHQWHV� FRQILUPDGRV� R�
VRVSHFKRVRV�SRU�&29,'�����VH�SURFHGHUi�VHJ~Q�HO�FDVR��
�
0DQHMR�LQLFLDO�GHO�FDVR�VRVSHFKRVR�GH�&29,'����
��� &RORFDU�PDVFDULOODV�DO�SDFLHQWH�\�VX�DFRPSDxDQWH��HQ�HO�FDVR�GH�TXH�QR�ORV�WXYLHUDQ��
��� 'RFXPHQWDU�LQIRUPDFLyQ�FOtQLFD�\�HSLGHPLROyJLFD�GHO�FDVR��

D�� &RPSOHWDU� IRUPXODULR�GH�YLJLODQFLD�HSLGHPLROyJLFD�GH�,QIHFFLyQ�UHVSLUDWRULD�DJXGD�
JUDYH��,5$*����$QH[R�����

��� 6ROLFLWDU�PHGLR�GH�WUDQVSRUWH�YLUDO�DO�ODERUDWRULR�\�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO�SDUD�OD�
WRPD�GH�PXHVWUD�GH�KLVRSDGR�QDVRIDUtQJHR���$QH[R�����

��� 8QD�YH]�WRPDGD�OD�PXHVWUD�HO�SDFLHQWH�HVSHUD�VX�UHVXOWDGR�HQ�VDOD�FRQ�FXEUHERFDV�\�
PDQWHQLHQGR�PHGLGDV�GH�GLVWDQFLDPLHQWR������PHWURV���

��� 6L�HO�UHVXOWDGR�HV�NEGATIVO QR�VH�WRPD�QLQJXQD�PHGLGD�FRQ�OD�VDOD��
��� 6L�HO�UHVXOWDGR�HV�POSITIVO �FDVR�tQGLFH��VH�GHEHQ�WRPDU�ODV�VLJXLHQWHV�GLVSRVLFLRQHV��

D�� (O� SDFLHQWH� VH� WUDVODGD� D� OD� VDOD� GH� $LVODPLHQWR� HQ� FXEtFXOR��
%� \� HQ� FDVR� GH� QR� H[LVWLU� GLVSRQLELOLGDG� GH� HVSDFLR� VH� HQYtD� DO� DLVODPLHQWR� GH�
5HFREURV�� (O� WUDVODGR� VH� UHDOL]DUi� VLJXLHQGR� OD� QRUPDWLYD� GH� GHVSOD]DPLHQWR� GH�
SDFLHQWHV�&29,'����HQ�OD�LQVWLWXFLyQ��

E�� /D�VDOD�VH�FRORFDUi�HQ�FXDUHQWHQD�WHPSRUDO�\�VHJXLUi�ODV�VLJXLHQWHV�GLVSRVLFLRQHV��
L�� /RV�SDFLHQWHV�H[SXHVWRV�VHUiQ�PDQHMDGRV�FRPR�FRQWDFWRV�SRU�&29,'�����
LL�� /D�FXDUHQWHQD�WHPSRUDO�VHUi�GH�������GtDV�GH�RFXUULGD� OD�H[SRVLFLyQ��3RGUi�

SURORQJDUVH�VL�H[LVWHQ�QXHYRV�FDVRV�FRQILUPDGRV�HQ�OD�VDOD��
LLL�� 5HSRUWDU� HO� HYHQWR� D� 'LUHFFLyQ� �R� VXSHUYLVRU� DGPLQLVWUDWLYR��� (SLGHPLRORJtD�

+1-5(��SHGLDWUD�MHIH�LQPHGLDWR�GH�VDOD�\�MHID�GH�VDOD�GH�HQIHUPHUtD��HQ�WXUQRV�
VXSHUYLVRUD�\�HQFDUJDGD�GH�WXUQR���

LY�� 7RGR�HO�SHUVRQDO�GHEH�XWLOL]DU�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO�DGHFXDGR��$QH[R�
����GXUDQWH�HO�WLHPSR�TXH�GXUH�OD�FXDUHQWHQD���

Y�� /D� VDOD� TXHGD� FHUUDGD� SDUD� UHFLELU� QXHYDV� DGPLVLRQHV� HQ� OR� TXH� GXUH� OD�
FXDUHQWHQD�WHPSRUDO��

YL�� 6H�SURSRUFLRQDUiQ�PDVFDULOODV�D�WRGRV�ORV�SDFLHQWHV�\�DFRPSDxDQWHV�VL�QR�ORV�
WLHQHQ�D~Q��

YLL�� /RV� FRQWDFWRV� DVLQWRPiWLFRV� TXH� SXHGDQ� HJUHVDUVH� GXUDQWH� OD� FXDUHQWHQD�
WHPSRUDO�GHEHQ�PDQWHQHUVH�HQ�DLVODPLHQWR�GRPLFLOLDULR�KDVWD�FRPSOHWDU�ORV����
���GtDV�GHVSXpV�GH�OD�H[SRVLFLyQ���$QH[R�����
(Q�VX�UHIHUHQFLD�GH�HJUHVR�GHEH�HVSHFLILFDUVH�OD�KLVWRULD�GH�HVWH�FRQWDFWR�FRQ�
&29,'����� 6H� GHEH� QRWLILFDU� D� (SLGHPLRORJtD� +1-5(� \� 7UDEDMR� 6RFLDO� GHO�
HJUHVR�SDUD�PDQWHQHU�XQD�YLJLODQFLD�GH�FXOPLQDFLyQ�GH�FXDUHQWHQD�HQ�FDVD�\�
SUHVHQFLD� R� QR� GH� VtQWRPDV�� (Q� FDVR� GH� SUHVHQWDU� VtQWRPDV� HQ� FDVD� GHEH�
LQVWUXLUVH�GH� WUDHU�DO� QLxR�DO� FXDUWR�GH�XUJHQFLDV�H� LQIRUPDU� VX�FRQGLFLyQ�GH�
VLQWRPiWLFR�\�FRQWDFWR�&29,'�����
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YLLL�� $SUR[LPDGDPHQWH�D�ORV���GtDV�SRVW�H[SRVLFLyQ�VH�UHDOL]DUi�SUXHED�GH�&29,'�
��� D� ORV� SDFLHQWHV� DVLQWRPiWLFRV� LGHQWLILFDGRV� FRPR� FRQWDFWRV� FHUFDQRV�
�DTXHOORV�HQ�FDPD�DG\DFHQWHV���(VWR�FRQ�HO�REMHWLYR�GH�LGHQWLILFDU�DVLQWRPiWLFRV�
SRVLWLYRV��

L[�� 'HEH�YLJLODUVH�SRU�OD�DSDULFLyQ�GH�IHEULOHV�\�R�VLQWRPiWLFRV�UHVSLUDWRULRV�HQ�ORV�
FRQWDFWRV��6L� HVWR�RFXUUH� FRQ�DOJ~Q�SDFLHQWH�GHEH�SURFHGHUVH�D� OD� WRPD�GH�
PXHVWUD� \� DLVODPLHQWR� FRPR� VH� UHDOL]y� FRQ� HO� FDVR� tQGLFH�� /D� DSDULFLyQ� GH�
QXHYRV�FDVRV�DPSOtD�OD�FXDUHQWHQD�������GtDV�PiV��

[�� 'LVSRVLFLRQHV�GH�OLPSLH]D�GH�iUHDV�GH�OD�VDOD��
��� 'HEH� UHDOL]DUVH� XQ� SURFHGLPLHQWR� GH� OLPSLH]D� GH� OD� VDOD� DO� LQLFLR� GH� OD�

FXDUHQWHQD��UHGXFLU�IyPLWHV��\�DO�ILQDOL]DU�OD�PLVPD��
��� 'HEH� UHDOL]DUVH� OLPSLH]D� GHO� iUHD� GH� WRPD� GH� PXHVWUDV� OXHJR� GH� FDGD�

SURFHGLPLHQWR� GH� KLVRSDGR� QDVRIDUtQJHR�RURIDUtQJHR� R� DQWH� FXDOTXLHU�
SURFHGLPLHQWR�XUJHQWH�TXH�JHQHUH�DHURVROHV��SRU�HMHPSOR��LQWXEDFLyQ���

[L�� 'LVSRVLFLRQHV�FRQ�HO�SHUVRQDO�GH�VDOD��
��� 7RGR� HO� SHUVRQDO� GXUDQWH� OD� FXDUHQWHQD� GHEH� XVDU� HTXLSR� GH� SURWHFFLyQ�

SHUVRQDO��
��� 6H�GHEH�YLJLODU�DO�SHUVRQDO�GH�VDOD�SRU�OD�DSDULFLyQ�GH�ILHEUH�\�R�VtQWRPDV�

UHVSLUDWRULRV��
��� 'H�RFXUULU�OR�GHVFULWR�HQ�HO�SXQWR����HVWH�SHUVRQDO�GHEH�PDQWHQHUVH�HQ�FDVD��

DYLVDU� D� VX� MHIH� LQPHGLDWR� \� FRRUGLQDU� FRQ� ���� WRPD� GH� KLVRSDGR�
QDVRIDUtQJHR�SDUD�&29,'������
(VWH� HYHQWR� WDPELpQ� GHEH� UHSRUWDUVH� D� (SLGHPLRORJtD� +1-5(� \� 6DOXG�
2FXSDFLRQDO���$QH[R�����

[LL�� 'LVSRVLFLRQHV�FRQ�ORV�DFRPSDxDQWHV��
��� 'HEHQ�XWLOL]DU�HQ�WRGR�PRPHQWR�PDVFDULOODV��
��� 6H�GHEH�HVWDEOHFHU�TXH�VH�VXVSHQGHQ�ORV�UHOHYRV�\�YLVLWDV��
��� 6H�GHEH�SURYHHU�D�ORV�DFRPSDxDQWHV�GH�DOLPHQWDFLyQ�\�XVR�GHO�EDxR�GHQWUR�

GH�OD�VDOD��
��� 6L�HO�DFRPSDxDQWH�LQLFLD�FRQ�VtQWRPDV��YHU�VLJXLHQWH�VHFFLyQ�GH�PDQHMR�GH�

HVWRV�FDVRV��
[LLL�� /D� VXVSHQVLyQ� GH� OD� FXDUHQWHQD� WHPSRUDO� VHUi� HQ� IXQFLyQ� GH� ODV� VLJXLHQWHV�

FRQGLFLRQHV��
��� 4XH� WUDQVFXUUDQ� ������ GtDV� OXHJR� GH� OD� H[SRVLFLyQ� VLQ� TXH� DSDUH]FDQ�

QXHYRV�FDVRV�FRQILUPDGRV�HQ�OD�VDOD��
��� 6H�ORJUH�HJUHVDU�D�WRGRV�ORV�FRQWDFWRV�DQWHV�GH�������GtDV��
��� /D� FXDUHQWHQD� SRGUi� SURORQJDUVH� HQ� IXQFLyQ� GH� OD� DSDULFLyQ� GH� QXHYRV�

FDVRV��

�
0DQHMR�HQ�FDVR�GH�DFRPSDxDQWH�VRVSHFKRVR�GH�&29,'����
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(Q�FDVR�GH�TXH�HQ�VDOD�VH�VRVSHFKH�GH�H[SRVLFLyQ�D�&29,'����SRU�XQ�DFRPSDxDQWH�TXH�
QR�HVWp�FRQ�PDVFDULOOD�VH�UHDOL]DQ�ODV�VLJXLHQWHV�DFFLRQHV��

��� 9HULILFDU�HO�LQLFLR�GH�ILHEUH�\�R�VtQWRPDV�UHVSLUDWRULRV��
��� 6H�FRRUGLQD�VX�DWHQFLyQ�HQ�+RVSLWDO�6DQWR�7RPiV��
��� (Q� HO� FDVR� TXH� VH� FRQILUPH� OD� VRVSHFKD� \� VH� WRPH� OD� PXHVWUD� GH� KLVRSDGR�

QDVRIDUtQJHR�RURIDUtQJHR�� VH� GHEH� UHSRUWDU� HO� HYHQWR� D� OD� 'LUHFFLyQ� �R� VXSHUYLVRU�
DGPLQLVWUDWLYR��\�(SLGHPLRORJtD�+1-5(��

��� 'H�VHU�SRVLWLYR�HO� UHVXOWDGR�GHO�KLVRSDGR��VH�HVWDEOHFH�FXDUHQWHQD� WHPSRUDO�FRQ� ODV�
PLVPDV�FDUDFWHUtVWLFDV�DUULED�LQGLFDGDV��

��� (VWH�DFRPSDxDQWH�QR�SRGUi�UHJUHVDU�D�OD�VDOD��
��� 6ROLFLWDU�HYDOXDFLyQ�SRU�7UDEDMR�6RFLDO�GHO�SDFLHQWH�DVRFLDGR�D�HVWH�DFRPSDxDQWH��

�

(JUHVR�\�VHJXLPLHQWR�GHO�3DFLHQWH�
/RV�SDFLHQWHV�TXH�LQJUHVDQ�SDUD�WUDWDPLHQWR�SRU�&29,'����SRGUiQ�HJUHVDU�GHO�VHUYLFLR�GH�
WHUDSLD� LQWHQVLYD� KDFLD� VDOD� GH�$LVODPLHQWR� XQD�YH]� TXH�HO� HTXLSR� WUDWDQWH� OR� FRQVLGHUH�
DGHFXDGR��VLHPSUH�\�FXDQGR���
��1R�UHTXLHUH�YHQWLODFLyQ�PHFiQLFD���
��1R�UHTXLHUH�VRSRUWH�YDVRSUHVRU��
�
8QD�YH]�HQ�VDOD�GH�$LVODPLHQWR��VH�FRQVLGHUDUi�HO�HJUHVR�KRVSLWDODULR�VL���
��+D�FXUVDGR����KRUDV�DIHEULO��
��$VLQWRPiWLFR��VLQ�VLJQRV�GH�LQVXILFLHQFLD�UHVSLUDWRULD���
�
$O� PRPHQWR� GHO� HJUHVR�� GXUDQWH� OD� VLWXDFLyQ� DFWXDO� &29,'����� VH� PDQWHQGUiQ� ORV�
SURWRFRORV�GH�UHIHUHQFLDV�D�ORV�FHQWURV�GH�DWHQFLyQ�SDUD�VX�VHJXLPLHQWR��3DUD�HVWR�GHEH�
PDQWHQHUVH�XQD�SHUPDQHQWH�FRPXQLFDFLyQ�FRQ�HO�QLYHO�FHQWUDO�R�ODV�LQVWDODFLRQHV�GH��HUR�
\��GR�QLYHO��
�
'HSHQGLHQGR�GHO�HVWDWXV�GHO�SDFLHQWH�HQ�FXDQWR�D�&29,'����VH� WRPDUiQ� ODV�VLJXLHQWHV�
FRQGXFWDV��
��� Pacientes estables positivos��6HUiQ�WUDVODGDGRV�KDFLD�VXV�KRJDUHV�HQ�WUDQVSRUWH�GH�OD�

LQVWLWXFLyQ���3DUD�HVWRV�WUDVODGRV�VH�GHEHQ�SURFXUDU�ODV�PHGLGDV�GH�ELRVHJXULGDG�FRPR�
OR� VRQ�� EDUUHUDV� ItVLFDV�� XVR� GHO� (33� DGHFXDGR� \� FXPSOLPLHQWR� GH� OD� OLPSLH]D� \�
GHVLQIHFFLyQ�GHO�YHKtFXOR�SRVWHULRU�DO�WUDVODGR���$QH[R����\�����

��� Pacientes estables y asintomáticos que fueron contacto�GH�XQ�FDVR�SRVLWLYR�HQ�VDODV�
SHULIpULFDV��5HJUHVDUiQ�D�VXV�GRPLFLOLRV�SRU�VXV�SURSLRV�PHGLRV��

�
/RV�SDFLHQWHV�� GHEHQ�SRUWDU�PDVFDULOOD�� DO� LJXDO� TXH�VX�DFRPSDxDQWH�� VH� OHV�HQWUHJD�HO�
685&2��UHFHWDV�GH�PHGLFDPHQWRV�TXH�UHTXLHUD�\�ODV�UHFRPHQGDFLRQHV�GH�DLVODPLHQWR�HQ�
FDVD�� VHUiQ� QRWLILFDGRV� D� (SLGHPLRORJtD� +1-5(� \� 7UDEDMR� 6RFLDO� SDUD� VX� DGHFXDGR�
VHJXLPLHQWR��
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�
(O� 6HUYLFLR� GH� (SLGHPLRORJtD� GHO� KRVSLWDO� VH� PDQWHQGUi� HQ� HVWUHFKR� FRQWDFWR� FRQ�
(SLGHPLRORJtD�GHO�0,16$�SDUD�FRQRFHU�HO�VHJXLPLHQWR�TXH�VH�HVWp�GDQGR�D�ORV�SDFLHQWHV�
TXH�KD\DQ�VLGR�HQYLDGRV�D�FDVD�FRQ�UHVXOWDGRV�SRVLWLYRV��SHUR�VLQWRPDWRORJtD�OHYH����
�
'H� LJXDO� IRUPD�� 7UDEDMR� 6RFLDO� DO� VHU� QRWLILFDGR� GHO� HJUHVR�� GDUi� VHJXLPLHQWR� DO�
FXPSOLPLHQWR�GH�ODV�UHFRPHQGDFLRQHV�\�HVWDUi�SHQGLHQWH�GH�VL�DPHULWD�UHWRUQDU�DO�KRVSLWDO���
R� QRWLILFDUVH� YtD� WHOHIyQLFD� DO� ���� SDUD� UHSRUWDU� VLQWRPDWRORJtD�� 'HEH� PDQWHQHU�
FRPXQLFDFLyQ�FRQ�(SLGHPLRORJtD�+1-5(��
�
�
0DQHMR�\�WUDVODGR�GH�ORV�FDGiYHUHV�
(Q�HO�PDQHMR�FDGiYHUHV�FRQ�FDXVD�GH�PXHUWH�SUREDEOHV�FRQILUPDGD�SRU�&29,'±���VH�GHEH�
WHQHU�HQ�FXHQWD�OR�VLJXLHQWH��
�
-� 6H� GHEH� OLPLWDU� OD�PDQLSXODFLyQ� H[FHVLYD� GHO� FDGiYHU�� WHQLHQGR�HVSHFLDO� DWHQFLyQ� DO�

PRPHQWR�GH�PRYLOL]DU��DPRUWDMDU� \� WUDVODGDU�HO�PLVPR�HYLWDQGR�FRQWDFWR�GLUHFWR�FRQ�
IOXLGRV�R�KHFHV�GHO�FDGiYHU���

-� 'XUDQWH�WRGR�HO�SURFHVR�GH�PDQLSXODFLyQ�GH�GHEHQ�PLQLPL]DU�ORV�SURFHGLPLHQWRV�TXH�
JHQHUHQ�DHURVROHV��UHDOL]iQGRVH�VROR�DTXHOORV�TXH�VHDQ�QHFHVDULRV�SDUD�OD�SUHSDUDFLyQ�
GHO�FDGiYHU��

-� 7RGR� HO� SHUVRQDO� TXH� LQWHUYLHQH� HQ� HO� PDQHMR�� WUDVODGR� \� GLVSRVLFLyQ� ILQDO� GH� ORV�
FDGiYHUHV�DVRFLDGRV�D�&29,'±���GHEHUiQ�FXPSOLU�ODV�QRUPDV�GH�ELRVHJXULGDG��HO�XVR�
GH�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO��(33���EDWD�GHVHFKDEOH��JXDQWHV��PDVFDULOOD�1���\�
SURWHFFLyQ�RFXODU��7RGR�HO�PDWHULDO�GHEH�VHU�HOLPLQDGR�SRVWHULRU�D�VX�XVR�\�QR�VHUiQ�
UHXWLOL]DGRV��

-� (Q�HO�iUHD�KRVSLWDODULD�GRQGH�RFXUULy�HO�GHFHVR�\�ODV�iUHDV�GRQGH�VH�WUDVODGH�HO�FDGiYHU�
KDVWD�VX�OOHJDGD�D�OD�PRUJXH��VH�UHDOL]DUi�OD�OLPSLH]D�\�GHVLQIHFFLyQ�WHUPLQDO�GH�WRGD�OD�
]RQD�\�HOHPHQWRV���

-� /D�SUHSDUDFLyQ�GHO�FDGiYHU�GHEH�UHDOL]DUVH�HQ�HO�iUHD�GHO�IDOOHFLPLHQWR�GHO�SDFLHQWH��HO�
SHUVRQDO�TXH�LQWHUYLHQH�HQ�HVWD�SUHSDUDFLyQ�GHEH�XWLOL]DU�HO�(33�DGHFXDGR�\�FRPSOHWDU�
OR�VLJXLHQWH��
��� 5HDOL]DU� WDSRQDPLHQWR� GH� ORV� RULILFLRV� FRQ� DOJRGyQ� LPSUHJQDGR� HQ� VROXFLyQ� GH�

KLSRFORULWR�GH�VRGLR�DO�������
��� &RORFDU�HWLTXHWDV�GH�LGHQWLILFDFLyQ�FRQ�OD�LQIRUPDFLyQ�FRPSOHWD�\�OHJLEOH���
��� &RORFDU�HO�FDGiYHU�GHQWUR�GH�OD�EROVD�SOiVWLFD�GH�FDGiYHU�FRQ�FUHPDOOHUD��FX\R�FLHUUH�

GHEH� TXHGDU� KDFLD� OD� SRUFLyQ� FHIiOLFD� GHO� FDGiYHU� SDUD� SRGHU� UHDOL]DU� OD�
LGHQWLILFDFLyQ�GHO�PLVPR��HQ�FDVR�QHFHVDULR��
x� &RPR� DOWHUQDWLYD� VH� SXHGH� DPRUWDMDU� DO� SDFLHQWH� HQ� XQD� ViEDQD� \�

SRVWHULRUPHQWH� FRORFDUOR� GHQWUR� GH� GREOH� EROVD� SOiVWLFD� WUDQVSDUHQWH� \� VH�
SURFHGHUi�D�VHOODUOD���
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��� 6H� GHEHQ� UHWLUDU� HQ� VDOD� ODV� VRQGDV�� FDWpWHUHV� R� WXERV� TXH� SRVHD� HO� SDFLHQWH� \�
GHVHFKDUOR�FXPSOLHQGR�FRQ�ODV�1RUPDV�GH�%LRVHJXULGDG�HVWDEOHFLGDV���

��� /LPSLDU�OD�EROVD�GH�FDGiYHU�HQ�VX�SDUWH�H[WHULRU�FRQ�DOFRKRO�DO�����R�KLSRFORULWR�GH�
VRGLR�GH�������HQ�XQD�GLOXFLyQ�GH��������

��� 3URFHGHU�D�UHWLUDUVH�HO�(33�DQWHV�GH�VDOLU�GHO�iUHD��XQD�YH]�HQWUHJDGR�HO�FDGiYHU�DO�
SHUVRQDO�TXH�WUDVODGDUi�HO�FDGiYHU�D�OD�PRUJXH��

��� (O� SHUVRQDO� TXH� WUDVODGD� HO� FDGiYHU� D� OD� PRUJXH� GHEH� XWLOL]DU� (33�� 8QD� YH]�
HQWUHJDGR�HO�FDGiYHU�HQ� OD�PRUJXH�VH�SURFHGH�D� OD� OLPSLH]D�\�GHVLQIHFFLyQ�GH� OD�
FDPLOOD��VH�UHWLUD�HO�(33��OR�GHVFDUWD�HQ�EROVD�SDUD�GHVHFKRV�ELRLQIHFFLRVRV�\�UHDOL]D�
KLJLHQH�GH�PDQRV��

-� (O�WUDQVSRUWH�LQWHUQR�GHO�FDGiYHU�KDVWD�OOHJDU�D�OD�PRUJXH��VHUi�SUHYLDPHQWH�FRRUGLQDGR�
HQWUH�OD�VDOD�GH�RULJHQ�GHO�SDFLHQWH�\�WRGRV�ORV�VHUYLFLRV�GH�DSR\R�LQYROXFUDGRV���

x� 6H� FRRUGLQDUi� FRQ� OD� 6HFFLyQ� GH� 6HJXULGDG� SDUD� GHVSHMDU� iUHDV� XWLOL]DGDV��
FODXVXUDU� ORV� HOHYDGRUHV� XWLOL]DGRV� \� FRRUGLQDU� ORV� WHPDV� GH� VHJXULGDG�
UHODFLRQDGRV�D�HVWD�DFWLYLGDG��

x� 6H� FRRUGLQDUi� FRQ� OD� 6HFFLyQ� GH� $VHR� OD� OLPSLH]D� \� GHVLQIHFFLyQ� � WHUPLQDO�
LQPHGLDWD�SRU�WRGDV�ODV�iUHDV�XWLOL]DGDV�SDUD�HO�WUDVODGR�GHO�FDGiYHU��DO�LJXDO�TXH�
ODV�VXSHUILFLHV�TXH�SXGLHUDQ�YHUVH�LQYROXFUDGDV�FRQ�HVWD�DFWLYLGDG��

x� 6H�FRRUGLQDUi�FRQ�HO�6HUYLFLR�GH�3DWRORJtD�OD�UHFHSFLyQ�GHO�FDGiYHU�HQ�OD�0RUJXH�
+RVSLWDODULD��FXPSOLHQGR�FRQ�ODV�QRUPDV�GH�%LRVHJXULGDG�HVWDEOHFLGDV�\�HQ�WRGR�
SHUVRQDO�TXH�VH�YHD�LQYROXFUDGR�HQ�HVWD�DFWLYLGDG��

-� $�HVWRV�FDGiYHUHV�FRQ�VRVSHFKD�R�SDUD�FRQILUPDFLyQ�SRU�&29,'����\�KDVWD����KRUDV�
SRVW�PRUWHP��VH�UHFRPLHQGD�OD�WRPD�GH�KLVRSDGR�QDVRIDUtQJHR�\�SXQFLyQ�GHO�SXOPyQ�
FRQ� DJXMD�� eVWD� PXHVWUD� VH� GHEH� FRORFDU� HQ� XQ� WXER� HVWpULO� VLQ� IRUPDOLQD� SDUD� VX��
SRVWHULRU�DQiOLVLV��$PEDV�PXHVWUDQ�GHEHQ�VHU�VXMHWDV�D�OD�SUXHED�GH�3&5�SDUD�6$56�
&R9����1R� UHDOL]DU� DXWRSVLDV�R�QHFURSVLDV�GHELGR�D� OD�SRVLELOLGDG�GH�JHQHUDFLyQ�GH�
DHURVROHV��
�

$XWRSVLD�
6L�OR�DPHULWD��OD�SHUVRQD�GHEHUi�WRPDU�ODV�SUHFDXFLRQHV�UHVSHFWLYDV��SUHYHQLU�OD�HPLVLyQ�GH�
DHURVROHV��HVSHFLDOPHQWH�HQ�OD�H[WUDFFLyQ�GH�PXHVWUD�SXOPRQDU��
�
(Q�ORV�FDVRV�GH�GHIXQFLRQHV�SRU�&29,'����TXH�VH�JHQHUHQ�HQ�OD�LQVWLWXFLyQ��
���1R�VH�UHFRPLHQGD�UHDOL]DU�DXWRSVLDV�GHELGR�D�OD�SRVLELOLGDG�GH�JHQHUDFLyQ�GH�DHURVROHV���
���(Q�FDVR�GH�WHQHU�TXH�UHDOL]DUORV�VH�GHEH�PDQWHQHU�XQ�DPELHQWH�VHJXUR�FXPSOLHQGR�ODV�

VLJXLHQWHV�UHFRPHQGDFLRQHV��
D�� /LPLWDU�HO�Q~PHUR�GH�SHUVRQDV�TXH�LQWHUYLHQHQ�HQ�HO�SURFHGLPLHQWR��\�PDQWHQHU�XQ�

PRQLWRUHR�GHO�SHUVRQDO�TXH�UHDO]D�HO�SURFHGLPLHQWR��
E�� 8VR�GH�(33�SRU�WRGR�HO�HTXLSR�TXH�LQWHUYLHQH�HQ�HO�SURFHGLPLHQWR��(O�(33�LQFOX\H��

JXDQWHV��EDWD�GHVHFKDEOH��PDVFDULOOD� �1����SDQWDOOD�R� OHQWHV�GH�SURWHFFLyQ� IDFLDO��
$GLFLRQDO�VH�GHEH�XVDU�GHODQWDO�HQ�FDVR�TXH�OD�EDWD�QR�VHD�LPSHUPHDEOH�\�ERWDV�GH�
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FDXFKR��6H�UHFRPLHQGD�TXH�HO�SHUVRQDO�XVH�URSD�GH�XVR�KRVSLWDODULD��TXH�GHEH�VHU�
SURFHVDGD�VHJ~Q�UHJXODFLRQHV�GH�PDQHMR�GH�URSD�GH�OD�LQVWDODFLyQ�GH�VDOXG��

F�� (O� (33� GHEH� FRORFDUVH� DQWHV� GH� LQJUHVDU� D� OD� VDOD� GH� DXWRSVLD�� UHWLUDUOR�
FXLGDGRVDPHQWH� \� HQ� RUGHQ� UHFRPHQGDGR� �JXDQWHV�� GHODQWDO� �VL� DSOLFD��� EDWD��
SURWHFFLyQ�IDFLDO��UHVSLUDGRU�1�����GHVFDUWDU�HQ�HQYDVH�GH�GHVHFKRV�ELRLQIHFFLRVRV�
\�UHDOL]DU�KLJLHQH�GH�PDQRV�LQPHGLDWDPHQWH��

�
3DUD�OD�GLVSRVLFLyQ�GH�ORV�FDGiYHUHV�VH�VHJXLUiQ�ORV�OLQHDPLHQWRV�GHILQLGRV�SRU�HO�0LQLVWHULR�
GH�6DOXG��
�
(Q�FDVR�GH�VREUHSDVDU� OD� FDSDFLGDG�GH� OD�PRUJXH��VH� FRRUGLQDUi�FRQ� ORV�RWURV� FHQWURV�
KRVSLWDODULRV�GH�OD�SHULIHULD��FRQ�ODV�VLJXLHQWHV�FDSDFLGDGHV�
+RVSLWDO�6DQWR�7RPiV����QHYHUDV�\���&XDUWR�IUtR���
+RVSLWDO�6DQ�0LJXHO�$UFiQJHO���QHYHUDV��
+RVSLWDO�GH�(VSHFLDOLGDGHV�3HGLiWULFDV�
,QVWLWXWR�2QFROyJLFR�1DFLRQDO�
+RVSLWDOHV�3ULYDGRV��1DFLRQDO��6DQWD�)p��3DLWLOOD��3XQWD�3DFtILFD��6DQ�)HUQDQGR��
�
 
0HGLGDV�$GLFLRQDOHV�
�
��� 6H�UHVWULQJLUi�OD�YLVLWD�D�ORV�SDFLHQWHV��6ROR�VH�SHUPLWLUi�XQ�IDPLOLDU�SRU�SDFLHQWH�SDUD�HO�

UHFDPELR�GH�FXLGDGRU�\�FXPSOLHQGR�FRQ�ODV�QRUPDV��
��� 6H� HOLPLQDQ� ODV� URWDFLRQHV� GH� HVWXGLDQWHV� GH� PHGLFLQD�� HQIHUPHUtD� \� RWUDV�

HVSHFLDOLGDGHV� WpFQLFDV� GH� VDOXG� SDUD� HYLWDU� DJORPHUDFLRQHV� \� KDFLQDPLHQWR� GH�
SHUVRQDO�HQ�ODV�VDODV��

��� 6H�VROLFLWDUi��D�WUDYpV�GH�OD�'LUHFFLyQ��OD�GRWDFLyQ�GH�LQVXPRV�\�FDPDV�DO�0,16$�SDUD�
VXSOLU�OD�GHPDQGD�VL�ORV�LQVXPRV�GHO�KRVSLWDO�OOHJDQ�D�VX�Pi[LPD�FDSDFLGDG��

��� 6H�UHIRU]DUi�HO�SHUVRQDO�GH�DVHR�\�PHQVDMHUtD��DO�LJXDO�TXH�HO�SHUVRQDO�GH�R[tJHQR��SDUD�
ODV�VDODV�GH�$LVODPLHQWR��&RQWLQJHQFLD��5HFREUR�\�DTXHOODV�GHVWLQDGDV�D�FRQFHQWUDU�ORV�
FDVRV�UHVSLUDWRULRV��

��� (O� VHUYLFLR� GH� 7HUDSLD� 5HVSLUDWRULD� HVWDUi� HQFDUJDGR� GH� YLJLODU� TXH� ORV� LQVXPRV�
QHFHVDULRV� SDUD� HO� DXPHQWR� GH� OD� GHPDQGD� VHDQ� VXILFLHQWHV� \� WRPDUi� ODV�PHGLGDV�
QHFHVDULDV�SDUD�QRWLILFDU�RSRUWXQDPHQWH�D�OD�'LUHFFLyQ�VL�pVWRV�VH�HVWiQ�DJRWDQGR��

�

� �
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&RPSRQHQWH�'H�6DOXG�2FXSDFLRQDO�
o� /D� %LRVHJXULGDG� SDUD� HO� SHUVRQDO� GHO� KRVSLWDO� VHJXLUi� ODV� QRUPDV� LQVWLWXFLRQDOHV�

HVWDEOHFLGDV�SDUD�HO�PDQHMR�GH�SDFLHQWHV�LQIHFWDGRV�R�FRQ�FXDGURV�UHVSLUDWRULRV��
o� /D�DGPLQLVWUDFLyQ�GH�OD�SURILOD[LV�\�WUDWDPLHQWR�DO�SHUVRQDO�GHO�KRVSLWDO�VH�GDUi�VHJ~Q�

ODV�QRUPDV�HVWDEOHFLGDV�D�QLYHO�QDFLRQDO��
o� 6H�HVWDEOHFHUi�XQ�VLVWHPD�GH�FRQWDFWR�WHOHIyQLFR�SDUD�HO�FRQWURO�\�VHJXLPLHQWR�GH�ORV�

FRODERUDGRUHV�VLQWRPiWLFRV�UHVSLUDWRULRV��HVWRV�VHUiQ�UHIHULGRV�D�VX�,QVWLWXFLyQ�GH�VDOXG�
FRUUHVSRQGLHQWH�SDUD�VX�GHELGD�DWHQFLyQ��UHFRPHQGDFLRQHV�\�FRQILUPDFLyQ�GLDJQyVWLFD��

o� $O� UHLQWHJUR�GHO� SHUVRQDO� GHEHUi�SUHVHQWDU� OD� LQFDSDFLGDG�FRUUHVSRQGLHQWH�� VHJ~Q�HO�
UHJODPHQWR�LQWHUQR�GH�OD�,QVWLWXFLyQ��

o� (O�SHUVRQDO�TXH�VH�GHWHFWD�HQ�HO�+1-5(�FRQ�VLQWRPDWRORJtD�UHVSLUDWRULD�VHUi�HQYLDGR�D�
OD�,QVWLWXFLyQ�GH�6DOXG�TXH�HO�0,16$�GHVLJQH�SDUD�OD�HYDOXDFLyQ�\�WRPD�GH�PXHVWUDV�VL�
HO�FDVR�OR�DPHULWD��

o� ,GHQWLILFDFLyQ�GHO�SHUVRQDO�GH�ULHVJR�SDUD�GHVDUUROODU�HO�VtQGURPH�GH�%XUQ�RXW�R�GHVJDVWH�
HPRFLRQDO��

o� ,GHQWLILFDFLyQ�GHO�SHUVRQDO�H[SXHVWR�D�ORV�SDFLHQWHV�TXH�VH�HQFXHQWUHQ�FRQ�PHGLGDV�GH�
DLVODPLHQWR� SDUD� GDUOH� WUD]DELOLGDG� HQ� HO� FDVR� TXH� ORV� PLVPRV� SUHVHQWHQ� VtQWRPDV�
UHVSLUDWRULRV��

o� 6H� GDUi� DSR\R� SVLFROyJLFR� \� HVSLULWXDO� D� ORV� FRODERUDGRUHV� GHO� KRVSLWDO� GXUDQWH� OD�
SDQGHPLD��

o� 6H�GDUiQ� ODV� IDFLOLGDGHV�DO�SHUVRQDO�TXH� WHQJDQ� UHVSRQVDELOLGDGHV�GRPpVWLFDV�HQ�HO�
FXLGDGR� GH� LQIDQWHV� R� DQFLDQRV� SDUD� TXH� FRRUGLQH�� UHDMXVWH� WXUQRV� FRQ� VX� VXSHULRU�
LQPHGLDWR�R�HQ�FDVRV�H[WUHPRV��OD�LQDVLVWHQFLD�DO�WUDEDMR���

o� (VWDV�PHGLGDV�VHUiQ�GLYXOJDGDV�D�ORV�FRODERUDGRUHV�GHO�KRVSLWDO�SDUD�VX�FRQRFLPLHQWR�
\�FXPSOLPLHQWR��

�

6H�KD�HVWDEOHFLGR�HO�VLJXLHQWH�IOXMR�GH�DWHQFLyQ�SDUD�ORV�FRODERUDGRUHV���$QH[R�����

��� 7RGR�FRODERUDGRU�TXH�VH�HQFXHQWUH� WUDEDMDQGR�HQ� OD�zona de atención de pacientes 
respiratorios� GHO� VHUYLFLR� GH� XUJHQFLDV� GHO� +1-5(� GHEHUi� OOHQDU� HQ� FDGD� WXUQR� XQ�
UHJLVWUR� GH� YLJLODQFLD� GH� OD� VDOXG� TXH� VH� HQFXHQWUD� XELFDGR� HQ� HO� iUHD� DPDULOOD� GHO�
6HUYLFLR�GH�8UJHQFLDV�GHO�+1-5(��(VWH�GRFXPHQWR�VROLFLWD�ORV�VLJXLHQWHV�GDWRV��

D�� 1RPEUH�\�$SHOOLGR�
E�� 1~PHUR�GH�&pGXOD�
F�� (GDG�
G�� 'HSDUWDPHQWR��
H�� &DUJR�
I�� 5HVSRQGHU�FRQ�XQ�Vt�R�XQ�1R�VL�WLHQH�7RV��ILHEUH��GRORU�GH�FDEH]D��PDOHVWDU�GH�

JDUJDQWD��
J�� 5HVSRQGHU�VL�KD�HVWDGR�H[SXHVWR�D�XQ�FDVR�SRVLWLYR�GH�&29,'�����

�
��� 7RGR� FRODERUDGRU� TXH� VH� FRPXQLTXH� SRU� YtD� WHOHIyQLFD� \� &21� 6Ë1720$6�

5(63,5$725,26��VH�GHEHUi�GHULYDU�DO�SULPHU�QLYHO�GH�DWHQFLyQ�SRU�HVWD�PLVPD�YtD��
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VLQ� QHFHVLGDG� TXH� HO� FRODERUDGRU� LQJUHVH� DO� 3URJUDPD� GH�6DOXG�2FXSDFLRQDO� R� VHD�
DWHQGLGR��(VWD�OODPDGD�GHEHUi�VHU�DWHQGLGD�SRU�XQR�GH�ORV�PpGLFRV�GHO�SURJUDPD�GH�
VDOXG�RFXSDFLRQDO�R�SRU�OD�HQIHUPHUD�HQ�FDVR�GH�QR�HQFRQWUDUVH�SHUVRQDO�PpGLFR��
�

��� 7RGR�FRODERUDGRU�TXH�VHD�&217$&72�&21�&$626�326,7,926�\�12�35(6(17(�
1,1*81�6,1720$�5(63,5$725,2��GHEHUi�QRWLILFDU�VX�FDVR�LQGLYLGXDO�D�WUDYpV�GH�OD�
OtQHD�����GHO�0LQLVWHULR�GH�6DOXG�\�TXHGDUVH�HQ�VX�GRPLFLOLR��

�
��� 7RGR�FRODERUDGRU�&21�,1,&,2�'(�6Ë1720$6�(1�68�&$6$��GHEHUi�TXHGDUVH�HQ�VX�

GRPLFLOLR�\�FRPXQLFDUVH�FRQ�VX�MHIH�LQPHGLDWR�SRU�YtD�WHOHIyQLFD��
�

��� 7RGR�FRODERUDGRU�&21�6,1720$6�5(63,5$725,26�*5$9(6�GHVFULWRV�HQ�HO�3ODQ�
(VWUDWpJLFR� GHO� 0LQLVWHULR� GH� 6DOXG�� GHEH� DFXGLU� LQPHGLDWDPHQWH� DO� 6HUYLFLR� GH�
XUJHQFLDV�GH�OD�LQVWDODFLyQ�GH�VDOXG�PiV�FHUFDQD��

�
��� 7RGR� FRODERUDGRU� 6,1� 6,1720$6� 5(63,5$725,26� HQ� FRQWDFWR� FRQ� DOJ~Q�

&217$&72�6,1�6,1720$6�2�(1� ,19(67,*$&,Ï1�� GHEH� VHJXLU� ODV� LQGLFDFLRQHV�
RIUHFLGDV� SRU� HO� 0,16$� PHGLDQWH� VX� OtQHD� GH� DWHQFLyQ� ���� � \� UHIRU]DU� PHGLGDV�
SUHYHQWLYDV�~QLFDPHQWH��

� �
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2UJDQL]DFLyQ�GH�OD�5HVSXHVWD�
�
8QD�YH]�GHFODUDGR�HO�LQLFLR�GH�OD�DFWLYDFLyQ�GHO�SODQ��VH�HVWDEOHFH�XQ�&HQWUR�2SHUDWLYR��GH��
(PHUJHQFLD� �&2(��� GH� DOOt� HPDQD� WRGDV� ODV� GLUHFWULFHV� FRPDQGDGD� SRU� HO� 'LUHFWRU� GHO�
+RVSLWDO�GHO��1LxR�'U��-RVp�5HQiQ�(VTXLYHO�SDUD�OD�HMHFXFLyQ�GH�WRGRV�ORV�DVSHFWRV�GHO�SODQ��
�
6H�HVWDEOHFHUi�SDUD�OD�LQIRUPDFLyQ�\�FRPXQLFDFLRQHV�XQ�FHQWUR�GH�LQIRUPDFLyQ�\�SUHQVD�GH�
GRQGH�HPDQDUi�XQ�UHSRUWH�SRU�SDUWH�GH�OD�'LUHFFLyQ�DFWXDOL]DQGR�HO�HVWDGR�GHO�EURWH��
 
&HQWUR�2SHUDWLYR�GH�(PHUJHQFLD�±�&2(��
&RQIRUPDGR�SRU���
'LUHFWRU�GHO�+RVSLWDO�
6XEGLUHFWRU�
-HIHV�GH�'HSDUWDPHQWRV�
-HIH�GH�&XLGDGRV�,QWHQVLYRV��
-HIH�6HUYLFLR�GH�8UJHQFLD�
&RRUGLQDGRU�GHO�&RPLWp�+RVSLWDODULR�GH�(PHUJHQFLDV�\�'HVDVWUHV�
&RRUGLQDGRU�GHO�&RPLWp�GH�%LRVHJXULGDG�
6HUYLFLR�GH�,QIHFWRORJtD�
6HUYLFLR�GH�(SLGHPLRORJtD�
2ILFLQD�GH�&DOLGDG�\�6HJXULGDG�GHO�3DFLHQWH�
2ILFLQD�GH�3ODQLILFDFLyQ�
$GPLQLVWUDGRU�R�6XEDGPLQLVWUDGRU�
�
�
(TXLSRV�GH�$WHQFLyQ�+RVSLWDODULD��
�
(TXLSRV�$VLVWHQFLDOHV��

��� (TXLSR�GH�7ULDJH�+RVSLWDODULR�� OR�FRQIRUPDQ�PpGLFR�JHQHUDOHV�\�HQIHUPHUDV��FRQ�
H[SHULHQFLD�HQ�PDQHMR�GHO�WULDJH��

��� (TXLSR� GH� DWHQFLyQ� GH� XUJHQFLDV�� OR� FRQIRUPDQ� HO� FRRUGLQDGRU�PpGLFR� GHO� WXUQR�
UHVSHFWLYR� TXH� GHEH� GLULJLU� \� VHUi� OD� YR]� GH� PDQGR� HQ� HO� FXDUWR� GH� XUJHQFLDV��
PpGLFRV�SHGLDWUDV�DVLJQDGRV��ORV�PpGLFRV�UHVLGHQWHV�HQ�HVH�PRPHQWR��\�HO�SHUVRQDO�
GH�HQIHUPHUtD�GHO�FXDUWR�GH�XUJHQFLDV��

��� (TXLSR�GH�KRVSLWDOL]DFLyQ��OR�FRQIRUPD�HO�PpGLFR�SHGLDWUD�LQWHQVLYLVWD�GH�WXUQR�HQ�
HVH�PRPHQWR��HO�3HGLDWUD�GH�WXUQR��HO�1HRQDWyORJR�GH�WXUQR��HO�PpGLFR�UHVLGHQWH�GH�
WXUQR�GH�PD\RU�MHUDUTXtD��

�
(TXLSRV�GH�$SR\R�DVLVWHQFLDO���

��� /DERUDWRULR�
��� %DQFR�GH�VDQJUH�
��� 5DGLRORJtD�H�,PDJLQRORJtD�
��� 7HUDSLD�UHVSLUDWRULD�
��� )DUPDFLD�
��� 1XWULFLyQ�
��� 7UDEDMR�6RFLDO�
��� 6DOXG�0HQWDO�
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(TXLSRV�GH�$SR\R�/RJtVWLFR���$GPLQLVWUDWLYR��
��� $VHR�
��� 0DQWHQLPLHQWR�
��� 6HJXULGDG�\�YLJLODQFLD�
��� 7UDQVSRUWH�
��� /DYDQGHUtD�
��� 5HODFLRQHV�3~EOLFDV�
��� &HQWUDO�GH�(VWHULOL]DFLyQ��

�
�
$FWLYDFLyQ�GHO�3ODQ���
)OXMRJUDPD�GH�DWHQFLyQ���$QH[R���\����
�
�
&RRUGLQDFLRQHV�,QWHULQVWLWXFLRQDOHV�
0,16$�&66��
+RVSLWDO�GH�(VSHFLDOLGDGHV�3HGLiWULFDV��3ROLFOtQLFDV��&HQWURV�GH�6DOXG���
+RVSLWDOHV�\�&OtQLFDV�3ULYDGDV��
�
5HG�GH�5HIHUHQFLDV�\�&RQWUDUUHIHUHQFLDV�
+RVSLWDO�GH�(VSHFLDOLGDGHV�3HGLiWULFDV��
+RVSLWDO�6DQWR�7RPiV��
&RPSOHMR�+RVSLWDODULR�0HWURSROLWDQR��
3ROLFOtQLFDV�\�&HQWURV�GH�6DOXG�
�
)LQ�GH�OD�(PHUJHQFLD��
&RQWURODGD� OD� VLWXDFLyQ�� HO� 'LUHFWRU� GHO� +RVSLWDO� GDUi� OD� RUGHQ� GHO� FHVH� GH� HPHUJHQFLD�
VLJXLHQGR� ODV� GLUHFWULFHV� HPDQDGDV�GHO�1LYHO�&HQWUDO�� UHWRUQDQGR� WRGRV� D� VXV� IXQFLRQHV�
KDELWXDOHV�\�UHHYDOXDQGR�OD�DFWXDO�VLWXDFLyQ�GH�OD�LQVWLWXFLyQ��GDQGR�DVt�XQ�LQIRUPH�ILQDO��GH�
WRGR�OR�RFXUULGR�\�GH�ORV�UHVXOWDGRV��
�
�
� �
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5HIHUHQFLDV�
�
��� %URWH�GH�HQIHUPHGDG�SRU�&RURQDYLUXV��&29,'������:+2��(Q��

KWWSV���ZZZ�ZKR�LQW�HV�HPHUJHQFLHV�GLVHDVHV�QRYHO�FRURQDYLUXV������
��� 3ODQ�RSHUDWLYR�QDFLRQDO�GHO� VLVWHPD�GH�VDOXG�SDUD� OD�SUHYHQFLyQ�\�FRQWURO�GHO�QXHYR�

FRURQDYLUXV�±������QFRY���(Q��
KWWS���ZZZ�PLQVD�JRE�SD�VLWHV�GHIDXOW�ILOHV�SXEOLFDFLRQHV�SODQBFRURQDYLUXVB��SGI��

��� 3ODQ�GH�DFFLyQ�DQWH�XQ�EURWH�R�HSLGHPLD�GH�FRYLG����HQ�HO�WHUULWRULR�QDFLRQDO��(Q��
KWWS���ZZZ�PLQVD�JRE�SD�VLWHV�GHIDXOW�ILOHV�SXEOLFDFLRQ�
JHQHUDO�SODQBRSHUDWLYRBSDUDBODBFRQWHQFLRQBGHOBFRYLG���BY���SGI��

��� 0DQXDO� GH�3UHFDXFLRQHV�(VWiQGDU��&RPLWp� ,$$6��+RVSLWDO� GHO� 1LxR�'U�� -RVp�5HQiQ�
(VTXLYHO��2FWXEUH�������

��� 3URWRFROR� &29,'� ��� HQ� HO� SDFLHQWH� SHGLiWULFR� FUtWLFDPHQWH� HQIHUPR�� 6RFLHGDG�
3DQDPHxD�GH�3HGLDWUtD��3DQDPi��0DU]R�������

��� 3UHYHQFLyQ� \� FRQWURO� GH� LQIHFFLRQHV� DVRFLDGDV� D� OD� DWHQFLyQ� GH� OD� VDOXG��
5HFRPHQGDFLRQHV�%iVLFDV��:DVKLQJWRQ��'�&���236�������

��� 2UJDQL]DFLyQ� 0XQGLDO� GH� OD� 6DOXG�� &ODVLILFDFLyQ� HVWDGtVWLFD� LQWHUQDFLRQDO� GH�
HQIHUPHGDGHV�\�SUREOHPDV�UHODFLRQDGRV�FRQ�OD�VDOXG����D��5HYLVLyQ��&,(������YHUVLyQ�
GH�������*LQHEUD��2UJDQL]DFLyQ�0XQGLDO�GH�OD�6DOXG��������

��� 8VR�GHO�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO��(33��SDUD�OD�DWHQFLyQ�GH�FDVRV�VRVSHFKRVRV�R�
FRQILUPDGRV�SRU�FRYLG�����(Q��
KWWS���ZZZ�PLQVD�JRE�SD�VLWHV�GHIDXOW�ILOHV�SXEOLFDFLRQ�
JHQHUDO�XVRBGHOBHSSBSDUDBDWHQFLRQBGHBFDVRVBVRVSHFKRVRVBRBFRQILUPDGRVBSDUDBF
RURQDYLUXV��GHI�SGI��

��� *XtD�SDUD�OD�WRPD�\�HQYtR�GH�PXHVWUDV�SDUD�HO�GLDJQyVWLFR�GH�FRURQDYLUXV������Q&R9��
,&*(6�����IHEUHUR�������(Q��
KWWS���ZZZ�JRUJDV�JRE�SD�ZS�FRQWHQW�XSORDGV���������,&*(6�*XLD�0XHVWUDV�
&RURQDYLUXV����������SGI��

����0LQLVWHULR� GH� 6DOXG� GH� 3DQDPi�� &DMD� GHO� 6HJXUR� 6RFLDO�� ,QVWLWXWR� &RQPHPRUDWLYR�
*RUJDV� GH� (VWXGLRV� GH� OD� 6DOXG�� 6LVWHPD� QDFLRQDO� GH� YLJLODQFLD� HSLGHPLROyJLFD� GHO�
VtQGURPH�JULSDO�R�JULSH�R� LQIOXHQ]D�\�GH� ODV� LQIHFFLRQHV� UHVSLUDWRULDV�DJXGDV�JUDYHV��
1RUPDV�\�SURFHGLPLHQWRV��-XQLR������

����6iH]��/ORUHQV�;��&DVWDxR�(��(VWULSHDXW�'�HW�DO��,QIHFWRORJtD�SUiFWLFD�SDUD�HO�SHGLDWUD��
6HJXQGD�HGLFLyQ��'LVWULEXQD�HGLWRULDO���&RORPELD��������

����$QGUpV�0DUWtQ�$��0RUHQR�3pUH]�'��$OID\DWH�0LJXpOH]�6�HW�DO��$VRFLDFL� Q�(VSDxROD�GH�
3HGLDWUtD�(WLRORJtD�\�GLDJQyVWLFR�GH�OD�QHXPRQtD�DGTXLULGD�HQ�OD�FRPXQLGDG�\�VXV�IRUPDV�
FRPSOLFDGDV��$Q�3HGLDWU��%DUF������������������H������H�����

����3pUH]� 5RGUtJXH]� 0-�� 2WKHR� GH� 7HMDGD� %DUDVRDLQ� (�� 5RV� 3pUH]� 3�%URQTXLROLWLV� HQ�
SHGLDWUtD��SXHVWD�DO�GtD. ,QI�7HU�6LVW�1DF�6DOXG����������������

�
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$QH[R����)OXMRJUDPD�GH�3DFLHQWH�3HGLiWULFR�6LQWRPiWLFR�5HVSLUDWRULR�$JXGR�
±�&ULWHULRV�GH�5HIHUHQFLD��

�
�
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$QH[R����)OXMRJUDPD�GH�0DQHMR�GH�,5$*�HQ�3DFLHQWH�3HGLiWULFR�±�&XDUWR�GH�
8UJHQFLDV��

�
�



 

+263,7$/�'(/�1,f2�'5��-26e�5(1È1�(648,9(/� &Ï',*2��3$� 3iJLQD����GH����

7tWXOR��3/$1�'(�$&&,Ï1�)5(17(�$�%527(6�
5(63,5$725,26� (GLFLyQ��)HEUHUR������

(ODERUDGR��� 5HYLVLyQ�1������$EULO������
$SUREDGR��'U��3DXO�*DOODUGR��'LUHFWRU� 5HYLVDGR��'U��0RLVpV�&pVSHGHV�

�

� �  

$QH[R����3ODQR�GHO�)OXMR�GH�$WHQFLyQ�HQ�&XDUWR�GH�8UJHQFLDV�\�6DOD�GH�
$LVODPLHQWR��
�
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$QH[R� ���3ODQR�GHO�)OXMR�
GH� VDOD�GH�5HFREUR�
\� &RQWLQJHQFLD����
�
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H[R����3ODQR�GHO�)OXMR�GH�6DOD�GH�$LVODPLHQWR�1HRQDWDO��
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$QH[R����)OXMRJUDPD�GH�7UDVODGRV�DO�&XDUWR�GH�8UJHQFLDV��
 

 
 
 
 
 
  

Coordinación (telefónica ó 
radio) de traslado desde otra 

instalación de salud

Otros diagnósticos

Ingreso por acceso de 
ambulancias (Ave. 

Ecuador)

Evaluación médica en 

Puerta 1

Médico Coordinador 
determinar  el área 

donde será atendido el 
paciente

Respiratorio no sospechoso y
Sospechoso / Confirmado 

COVID-19

Notificación a la sala de 
Aislamiento, Seguridad y Aseo  

antes de la llegada del 
paciente

Ingreso al hospital por 
entrada principal del Cto. de 

Urgencias (Calle 34)

Caso sospechoso o no 
con criterio IRAG

Admisión directa a Sala 
de Aislamiento 

(PB Edif. Anexo 1)

Caso sospechoso o 
no sin criterio IRAG

Ingresa al área roja 
respiratoria ubicada dentro 

de sala de Aislamiento 

(PB Edif. Anexo 1)
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�

� �  

$QH[R� ��� )OXMRJUDPD� GH� $WHQFLRQHV� HQ� HO� &XDUWR� GH� 8UJHQFLDV� VHJ~Q�
VLQWRPDWRORJtD��
 

 
*Puerta 1 y 2, son las áreas designadas dentro del flujo regular del cuarto de urgencias para la atención de 
pacientes No Respiratorios clasificados en triage como Amarillo, Naranja o Rojo. 
†Sospechoso detectado en triage permanece en el consultorio, se da la alerta al médico que continuará la 
atención y definirá su destino según su clasificación. 
‡La hospitalización será en sala de Aislamiento (área A o B), sala de Recobro o Contingencia 1. 

  

Tamizaje por Personal de 
Atención al usuario

No 
Respiratorio

Actual sala de espera 
área amarilla

Ventanilla de 
REGES

Triage - Área de 
hidratación oral  

(MG o Enfermera)

Atención
Consultorios #8 al #10

Puerta 1(N, R)*
Puerta 2 (A)*

Respiratorio

Actual sala de espera 
área verde/azul

Ventanilla de 
REGES (en sala de 

espera)

Triage - Consultorio 3 o 4
(Enfermera o MG)

No sospechoso

Verde / Azul /
Amarillo que no amerita 

hospitalización

Consultorios 
#5 al #7

Amarillo / 
Naranja / Rojo

Área roja 
respiratoria (dentro 

de Aislamiento)

Sospechoso†
Consultorio #3 o #4

Verde / 
Azul

1. Formularios         
2. Hisopado              
3. Notificar Epidem. 
HNJRE

A casa con SURCO y 
Recomendaciones 

de aislamiento

Amarillo / 
Naranja / Rojo

Llevar a sala de 
Aislamiento para 

admisión‡
Se realiza llenado 
de formularios, 

hisopado y 
notificación a 

Epidem. HNJRE
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$QH[R����&XHVWLRQDULR�EUHYH�SDUD�OD�VHJUHJDFLyQ�GH�SDFLHQWHV��
�3HUVRQDO�GH�$WHQFLyQ�DO�8VXDULR�\�R�7pFQLFD�HQ�(QIHUPHUtD��

�
��� 7LHQH�VX�QLxR�DOJXQR�GH�ORV�VLJXLHQWHV�VtQWRPDV�FRQ�R�VLQ�ILHEUH"�

��� 7RV�
��� 6HFUHFLyQ�QDVDO��PRFR��
��� (VWRUQXGRV�
��� 'LILFXOWDG�SDUD�UHVSLUDU�
��� 3REUH�VXFFLyQ��HQ�FDVR�GH�ODFWDQWHV��PiV�DOJXQD�GH�ODV�DQWHULRUHV�

�
6L� OD�UHVSXHVWD�HV�6,��',5,-$�$/�3$&,(17(�$�/$�6$/$�'(�(63(5$�'(�/26�&$626�
5(63,5$725,26��
�
�
(Q� FDVR� GH� WUDWDUVH� GH� SDFLHQWHV� TXH� DFXGHQ� SRU� VtQWRPDV� 12�5(63,5$725,26�� VH�
LQGDJDUi� DO� IDPLOLDU�DFRPSDxDQWH�� 6L� HO� IDPLOLDU�DFRPSDxDQWH� SUHVHQWD� VtQWRPDV�
UHVSLUDWRULRV�� VH� OH� HQWUHJDUi� XQD� PDVFDULOOD� \� HO� QLxR� VHUi� DWHQGLGR� HQ� HO� iUHD� GH�
5(63,5$725,26��
�
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$QH[R� ���� )OXMRJUDPD� GH� DWHQFLyQ� GH� SDFLHQWHV� QHRQDWDOHV� FRQ� 0DGUH�
VRVSHFKRVD�SRU�&29,'�����
�

�
6L�GXUDQWH�HVWH�HVFHQDULR�HO�UHVXOWDGR�GHO�KLVRSDGR�GH�OD�PDGUH�IXHUD�SRVLWLYR��
SDVDU�D�IOXMRJUDPD�GH�PDGUH�&29,'�������
 �
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$QH[R�����)OXMRJUDPD�GH�DWHQFLyQ�GH�SDFLHQWHV�QHRQDWDOHV�FRQ�0DGUH�&29,'�
���SRVLWLYD��
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$QH[R�����'HILQLFLyQ�HSLGHPLROyJLFD�GH�FDVRV�&29,'�����
 
CASO SOSPECHOSO 
��� 3DFLHQWH�FRQ�HQIHUPHGDG�UHVSLUDWRULD�DJXGD�FDUDFWHUL]DGD�SRU��

E�� )LHEUH�R�WRV��\�DO�PHQRV�XQ�VLJQR�R�VtQWRPD�FRPR��
��� 'RORU�GH�JDUJDQWD�R�
��� 5LQRUUHD�R�
��� 'LVQHD�R�
��� (YDFXDFLRQHV�GLDUUHLFDV� �la asociación de fiebre con diarrea sin síntomas 

respiratorios es inusual) 

<�TXH�SUHVHQWH�DOJXQD�GH�ODV�VLJXLHQWHV�FRQGLFLRQHV��
F�� 5HVLGLU�R�KLVWRULD�GH�YLDMH�HQ�XQ�OXJDU�GRQGH�VH�KD\D�LQIRUPDGR�GH�OD�WUDQVPLVLyQ�GH�

&29,'����HQ�OD�FRPXQLGDG�GXUDQWH�ORV����GtDV�SUHYLRV�D�OD�DSDULFLyQ�GH�VtQWRPDV��
R�

G�� 4XH�KD\D�HVWDGR�HQ�FRQWDFWR�FRQ�XQ�FDVR�FRQILUPDGR�GH�&29,'����HQ�ORV�~OWLPRV�
���GtDV�GH�DSDULFLyQ�GH�VtQWRPDV��

�
��� 8Q�SDFLHQWH�FRQ�XQD�enfermedad respiratoria aguda grave��ILHEUH�R�KLVWRULD�GH�ILHEUH�

\�DO�PHQRV�XQ�VLJQR�R�VtQWRPD�GH�HQIHUPHGDG�UHVSLUDWRULD��SRU�HMHPSOR��WRV��GLILFXOWDG�
UHVSLUDWRULD�� GRORU� WRUiFLFR��� <� TXH� UHTXLHUH� KRVSLWDOL]DFLyQ�� <� HQ� DXVHQFLD� GH� XQ�
GLDJQyVWLFR�DOWHUQDWLYR�TXH�H[SOLTXH�OD�SUHVHQWDFLyQ��

�
 
Caso confirmado 
3DFLHQWH�FRQ�SUXHED�SRVLWLYD�SDUD�&29'����LQGHSHQGLHQWHPHQWH�GH�ORV�VtQWRPDV�\�VLJQRV�
FOtQLFRV��
 
Definición de Contacto 
8Q�FRQWDFWR�HV�XQD�SHUVRQD�TXH�H[SHULPHQWy�FXDOTXLHUD� GH� ODV�VLJXLHQWHV�H[SRVLFLRQHV�
GXUDQWH� �� GtDV� DQWHULRUHV� \� ORV� ��� GtDV� SRVWHULRUHV� DO� LQLFLD� GH� VtQWRPDV� GH� XQ� FDVR�
FRQILUPDGR��

��� &RQWDFWR�FDUD�D�FDUD�FRQ�XQ�FDVR�FRQILUPDGR�D�PHQRV�GH���PHWUR�\�GXUDQWH�PiV�GH�
���PLQXWRV��R���

��� &RQWDFWR�ItVLFR�GLUHFWR�FRQ�XQ�FDVR�FRQILUPDGR��R���
��� �&XLGDGR�GLUHFWR�GH�XQ�SDFLHQWH�FRQ�OD�HQIHUPHGDG�&29,'����FRQILUPDGD�VLQ�XVDU�

SURWHFFLyQ�SHUVRQDO�DGHFXDGD��R��
��� 2WUDV�VLWXDFLRQHV�LQGLFDGDV�HQ�HYDOXDFLRQHV�GH�ULHVJR�ORFDOHV��

�
1RWD��(Q�ORV�FDVRV�DVLQWRPiWLFRV�FRQILUPDGRV��HO�SHUtRGR�GH�FRQWDFWR�VH�PLGH�GHVGH�ORV���
GtDV�DQWHULRUHV�KDVWD�ORV����GtDV�SRVWHULRUHV�D�OD�IHFKD�HQ�TXH�VH�WRPy�OD�PXHVWUD�TXH�OOHYR�
D�OD�FRQILUPDFLyQ��
�
(Q�OD�DFWXDOLGDG�3DQDPi�VH�FRQVLGHUD�XQ�SDtV�FRQ�WUDQVPLVLyQ�FRPXQLWDULD��
� �
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�

� �  

$QH[R����&yGLJRV�GH�OD�&ODVLILFDFLyQ�,QWHUQDFLRQDO�GH�(QIHUPHGDGHV��&,(��
SDUD�ODV�HQIHUPHGDGHV�UHVSLUDWRULDV�DJXGDV��

 
,QIHFFLRQHV�DJXGDV�GH�ODV�YtDV�UHVSLUDWRULDV�VXSHULRUHV��

�

,QIOXHQ]D�>LQIOXHQ]D@��QHXPRQtD�\�RWUDV�LQIHFFLRQHV�DJXGDV�GH�ODV�YtDV�UHVSLUDWRULDV�
LQIHULRUHV��

&yGLJR�&,(���� 'HVFULSFLyQ�

-��� ,QIOXHQ]D�GHELGD�D�YLUXV�GH�OD�LQIOXHQ]D�DYLDU�LGHQWLILFDGR��

-���
-�����

�
-�����

�
-�����

,QIOXHQ]D�GHELGD�D�RWUR�YLUXV�GH�OD�LQIOXHQ]D�LGHQWLILFDGR 
,QIOXHQ]D� FRQ� QHXPRQtD�� GHELGD� D� RWUR� YLUXV� GH� OD� LQIOXHQ]D�
LGHQWLILFDGR��
,QIOXHQ]D�FRQ�RWUDV�PDQLIHVWDFLRQHV�UHVSLUDWRULDV��GHELGD�D�RWUR�
YLUXV�GH�OD�LQIOXHQ]D�LGHQWLILFDGR 
,QIOXHQ]D��FRQ�RWUDV�PDQLIHVWDFLRQHV��GHELGD�D�RWUR� YLUXV�GH� OD�
LQIOXHQ]D�LGHQWLILFDGR��

-���
-�����
-�����

�
-�����

,QIOXHQ]D�GHELGD�D�YLUXV�QR�LGHQWLILFDGR 
,QIOXHQ]D�FRQ�QHXPRQtD��YLUXV�QR�LGHQWLILFDGR 
,QIOXHQ]D� FRQ� RWUDV� PDQLIHVWDFLRQHV� UHVSLUDWRULDV�� YLUXV� QR�
LGHQWLILFDGR��
,QIOXHQ]D�FRQ�RWUDV�PDQLIHVWDFLRQHV��YLUXV�QR�LGHQWLILFDGR��

-���
-�����
-�����
-�����
-�����
-�����

1HXPRQtD�YLUDO��QR�FODVLILFDGD�HQ�RWUD�SDUWH��
1HXPRQtD�GHELGD�D�DGHQRYLUXV 
1HXPRQtD�GHELGD�D�YLUXV�VLQFLFLDO�UHVSLUDWRULR�
1HXPRQtD�GHELGD�D�YLUXV�SDUDLQIOXHQ]D�
1HXPRQtD�GHELGD�D�RWURV�YLUXV��
1HXPRQtD�YLUDO��QR�HVSHFLILFDGD��

&yGLJR�&,(���� 'HVFULSFLyQ�

-��� 5LQRIDULQJLWLV�DJXGD�>UHVIULDGR�FRP~Q@�

-��� 6LQXVLWLV�DJXGD�

-��� )DULQJLWLV�DJXGD�

-��� $PLJGDOLWLV�DJXGD�

-��� /DULQJLWLV�\�WUDTXHtWLV�DJXGDV�

-��� /DULQJLWLV�REVWUXFWLYD�DJXGD�>FUXS@�\�HSLJORWLWLV�

-��� ,QIHFFLRQHV� GH� ODV� YtDV� UHVSLUDWRULDV� VXSHULRUHV�� GH� VLWLRV�
P~OWLSOHV�R�QR�HVSHFLILFDGRV�
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-��� 1HXPRQtD�GHELGD�D�Streptococcus pneumoniae��

-��� 1HXPRQtD�GHELGD�D�Haemophilus influenzae��

-���� 1HXPRQtD�EDFWHULDQD��QR�FODVLILFDGD�HQ�RWUD�SDUWH��

-���� 1HXPRQtD� GHELGD� D� RWURV� PLFURRUJDQLVPRV� LQIHFFLRVRV�� QR�
FODVLILFDGRV�HQ�RWUD�SDUWH��

-���� 1HXPRQtD�HQ�HQIHUPHGDGHV�FODVLILFDGDV�HQ�RWUD�SDUWH��YpDQVH�
HQIHUPHGDGHV�HVSHFtILFDV�HQ�OD�&,(������

-���� 1HXPRQtD��RUJDQLVPR�QR�HVSHFLILFDGR��

-���� %URQTXLWLV�DJXGD��YpDQVH�FDXVDV�HVSHFtILFDV�HQ�OD�&,(������
-���
�-�����
�-�����

�
�-������

%URQTXLROLWLV�DJXGD 
%URQTXLROLWLV�DJXGD�GHELGD�D�YLUXV�VLQFLFLDO�UHVSLUDWRULR�
%URQTXLROLWLV� DJXGD� GHELGD� D� RWURV� PLFURRUJDQLVPRV�
HVSHFLILFDGRV�
%URQTXLROLWLV�DJXGD��QR�HVSHFLILFDGD��

-���� ,QIHFFLyQ� DJXGD� QR� HVSHFLILFDGD� GH� ODV� YtDV� UHVSLUDWRULDV�
LQIHULRUHV��

�
,QIHFFLyQ�YLUDO�GH�VLWLR�QR�HVSHFLILFDGR��

�
)XHQWH��2UJDQL]DFLyQ�0XQGLDO�GH�OD�6DOXG��&ODVLILFDFLyQ�HVWDGtVWLFD�LQWHUQDFLRQDO�GH�HQIHUPHGDGHV�\�SUREOHPDV�

UHODFLRQDGRV�FRQ�OD�VDOXG����D��5HYLVLyQ��&,(������YHUVLyQ�GH�������*LQHEUD��2UJDQL]DFLyQ�0XQGLDO�GH�OD�6DOXG��

�������
� �

&yGLJR�&,(���� 'HVFULSFLyQ�

%����� ,QIHFFLyQ�GHELGD�D�&RURQDYLUXV��GH�VLWLR�QR�HVSHFLILFDGR�
Excluye:�VtQGURPH�UHVSLUDWRULR�DJXGR�JUDYH��65$*� 

%����� &RURQDYLUXV�FRPR�FDXVD�GH�HQIHUPHGDGHV�FODVLILFDGDV�HQ�RWURV�
FDStWXORV�
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�

� �  

$QH[R�����)RUPXODULR�SDUD�9LJLODQFLD�GH�OD�,QIOXHQ]D��6tQGURPH�*ULSDO��
,QIHFFLRQHV�5HVSLUDWRULDV�$JXGDV�*UDYHV��%URQFRQHXPRQtD��1HXPRQtDV�

9LUDOHV�\�%DFWHULDQDV��%URQTXLROLWLV��

 

 �



 

+263,7$/�'(/�1,f2�'5��-26e�5(1È1�(648,9(/� &Ï',*2��3$� 3iJLQD����GH����

7tWXOR��3/$1�'(�$&&,Ï1�)5(17(�$�%527(6�
5(63,5$725,26� (GLFLyQ��)HEUHUR������

(ODERUDGR��� 5HYLVLyQ�1������$EULO������
$SUREDGR��'U��3DXO�*DOODUGR��'LUHFWRU� 5HYLVDGR��'U��0RLVpV�&pVSHGHV�

�

� �  

$QH[R�����7RPD�GH�OD�0XHVWUD�&OtQLFD�+LVRSDGR�1DVRIDUtQJHR�2URIDUtQJHR���
 
��� 6REUH� XQD� VXSHUILFLH� ILMD�� DPSOLD� \� OLPSLD�� WHQJD� HO�079� SUHSDUDGR� \� URWXODGR� FRQ� OD�
LQIRUPDFLyQ�GHO�SDFLHQWH��MXQWR�D�ORV�GRV�KLVRSRV�SDUD�WRPDU�OD�PXHVWUD���
���5HWLUH�OD�PDVFDULOOD�TXLU~UJLFD�GHO�SDFLHQWH�\�RIUHFHU�XQ�SDxR�GHVHFKDEOH�SRU�VL�VLHQWH�OD�
QHFHVLGDG�GH�WRVHU�R�HVWRUQXGDU�GXUDQWH�HO�SURFHGLPLHQWR���
���&RORTXH�DO�SDFLHQWH�FRQ�OD�FDEH]D�OLJHUDPHQWH�LQFOLQDGD�KDFLD�DWUiV�H�LQPRYLOL]DU�HQ�HVWD�
SRVLFLyQ���
��� ,QVHUWH�XQ�KLVRSR� IOH[LEOH�HQ� OD� IRVD�QDVDO�KDVWD� OOHJDU�D� OD�QDVRIDULQJH�VLQ� IRU]DUOR�\�
UHDOLFH� XQ� HVFRELOODGR� �IURWDGR��� JLUDQGR� HO� KLVRSR� FRQ� PRYLPLHQWRV� FLUFXODUHV� SRU� ��
VHJXQGRV��\�OXHJR�UHWtUHOR�OHQWDPHQWH���
���,QVHUWH�HO�KLVRSR�HQ�HO�UHFLSLHQWH�TXH�FRQWLHQH�HO�079�\�TXLHEUH�HO�H[WUHPR�GHO�KLVRSR�
TXH�VREUHVDOH���
���7RPH�OD�PXHVWUD�GH�OD�2URIDULQJH�FRQ�XQ�QXHYR�KLVRSR�HVWpULO��SUHIHULEOHPHQWH�UtJLGR��
&RQ�OD�D\XGD�GH�XQ�GHSUHVRU�GH�OHQJXD��VH�IURWD�HO�KLVRSR�FRQ�ILUPH]D�HQ�OD�SDUHG�SRVWHULRU�
GH�OD�JDUJDQWD��6H�GHEH�WHQHU�FXLGDGR�GH�QR�WRFDU�OD�OHQJXD��QL�OD�HSLJORWLV�FRQ�HO�KLVRSR����
���'HSRVLWH�HVWH�KLVRSR�HQ�HO�PLVPR�UHFLSLHQWH�079�\�TXLHEUH�HO�H[WUHPR�GHO�KLVRSR�TXH�
VREUHVDOH���
���&LHUUH�HO�UHFLSLHQWH�KHUPpWLFDPHQWH����
���5HYXHOYD�GH�PDQHUD�FLUFXODU�SDUD�TXH�VH�GLVSHUVHQ�ODV�SDUWtFXODV���
���� /LPSLH� HO� FRQWHQHGRU� SULPDULR� �079�� FRQ� XQD� VROXFLyQ� GH� KLSRFORULWR� �����VREUH� OD�
VXSHUILFLH�H[WHUQD��
����(QYXHOYD�HO�FRQWHQHGRU�SULPDULR�HQ�SDSHO�DEVRUEHQWH���
����&RORTXH�HO� UHFLSLHQWH�SULPDULR�GHQWUR�GH�XQD�EROVD�SOiVWLFD�R�FRQWHQHGRU� UtJLGR� FRQ�
FLHUUH�KHUPpWLFR��FRQWHQHGRU�VHFXQGDULR���/tPSLHOD�FRQ�VROXFLyQ�GH�KLSRFORULWR��������
����&RORTXH�HO�FRQWHQHGRU�VHFXQGDULR�GHQWUR�GHO�FRROHU� �FRQWHQHGRU� WHUFLDULR���/LPSLH� OD�
VXSHUILFLH�H[WHUQD�GHO�FRROHU�FRQ�VROXFLyQ�GH�KLSRFORULWR��������
���� ,QIRUPH� DO� 'SWR�� GH� (SLGHPLRORJtD� GH� VX� LQVWLWXFLyQ� GH� TXH� WLHQH� XQD� PXHVWUD�
VRVSHFKRVD�SRU�&29,'����SDUD�TXH�VH�FRRUGLQH�HO�HQYtR�GH�OD�PXHVWUD�HPEDODGD�DO�,&*(6�
R�DO�/DERUDWRULR�ORFDO��
�

1RWD��/DV�PXHVWUDV�VHUiQ�WUDVODGDGDV�GHQWUR�GHO�FRQWHQHGRU�WHUFLDULR�DO�/DERUDWRULR�&OtQLFR�
GHO�KRVSLWDO�SUHYLD�QRWLILFDFLyQ���

�
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$QH[R�����7LSRV�GH�PXHVWUDV�SDUD�&29,'������
 

 �
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$QH[R�����(PEDODMH�GH�OD�PXHVWUD��

 

�
(Q�HO�WUDQVSRUWH�GH�PXHVWUDV�TXH�SXHGHQ�VHU�R�VRQ�LQIHFFLRVDV��VH�HPSOHD�XQ�VLVWHPD�GH�
WULSOH�HPEDODMH�FRQ�HO�ILQ�GH�JDUDQWL]DU�OD�LQWHJULGDG�GH�ODV�PXHVWUDV�\��HQ�FDVR�GH�DFFLGHQWH��
PLQLPL]DU�OD�H[SRVLFLyQ�D�HVWDV�SRU�SDUWH�GH�SHUVRQDV�\�PHGLR�DPELHQWH���
�
3DVRV�SDUD�HO�HPEDODMH�GH�PXHVWUDV�FOtQLFDV��)LJXUD������
���$QWHV�GH�HPEDODU�OD�PXHVWUD�YHULILTXH�HO�UyWXOR�GHO�PHGLR�GH�WUDQVSRUWH�YLUDO�FRQ�FyGLJRV�
R�QRPEUH�GH�SDFLHQWH���

���$VHJ~UHVH�GH�FHUUDU�FRUUHFWDPHQWH�HO�WXER�SDUD�HYLWDU�GHUUDPHV���

���&XEULU�OD�PXHVWUD�FRQ�XQ�SDSHO�DEVRUEHQWH���

���&RORTXH�ODV�PXHVWUDV�HQ�HO�UHFLSLHQWH�VHFXQGDULR��$PRUWtJ�HOR�FRQ�HQYROWXUD�SOiVWLFD���

���&LHUUH�DSURSLDGDPHQWH�HO�HQYDVH�VHFXQGDULR���

���,QWURGX]FD�HO�HQYDVH�VHFXQGDULR�GHQWUR�GHO�HQYDVH�WHUFLDULR��KLHOHUD���HQYDVH�H[WHULRU��(Q�
FDGHQD�GH�IUtR���

���$VHJ~UHVH�GH�FHUUDU�DGHFXDGDPHQWH�HO�HQYDVH�WHUFLDULR�TXH�\D�FRQWLHQH�ODV�PXHVWUDV�\�
HQYtHOR�DO�/DERUDWRULR�1DFLRQDO�GH�5HIHUHQFLD�SDUD�FRQILUPDFLyQ���
�
�
�
,&*(6�±�/DERUDWRULR�GH�9LURORJtD�\�%LRWHFQRORJtD�
7HOpIRQR����������
&RUUHR�HOHFWUyQLFR��YLURORJLDJRUJDV#JRUJDV�JRE�SD��
� �
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$QH[R�����(TXLSR�GH�SURWHFFLyQ�SHUVRQDO��(33��
�
'HILQLFLyQ��
(TXLSR� GH� 3URWHFFLyQ� 3HUVRQDO� �(33�� HV� HO� HTXLSR� TXH� XWLOL]DPRV� FRPR� EDUUHUD� SDUD�
SURWHJHUQRV�GHO�FRQWDFWR�GLUHFWR�FRQ�SHUVRQDV�HQIHUPDV��VXV�IOXLGRV�FRUSRUDOHV�R�FXDOTXLHU�
RWUR�PHGLR�TXH�QRV�FDXVH� LQIHFFLyQ�� WDOHV� FRPR�JRWDV�HPLWLGDV�DO� HVWRUQXGDU�R� WRVHU�� X�
REMHWRV�VXSHUILFLHV�TXH�KD\DQ�VLGR�WRFDGRV�SRU�DOJXQD�SHUVRQD�LQIHFWDGD��
�
*HQHUDOLGDGHV��

�� 5HTXLHUH�HQWUHQDPLHQWR�HQ�OD�FRORFDFLyQ��XVR�\�UHWLUR��
�� (O�UHWLUR�GHO�(33�VH�GHEH�UHDOL]DU�FRQ�FDOPD��PX\�FRQFHQWUDGR��
�� 5HWLUDUVH�WRGR�WLSR�GH�SUHQGDV��DQLOORV��UHORM��HWF���
�� &DEHOOR�UHFRJLGR�
�� &DO]DGR�FHUUDGR�TXH�FXEUD�KDVWD�HO�HPSHLQH��
�� 9HULILFDU�TXH�WRGR�HO�(33�VHD�GH�VX�WDOOD��PDPHOXFR��JXDQWHV���
�� /DYDGRV�GH�PDQRV�DQWHV�\�URSD�FyPRGD��

�
�
&ODVLILFDFLyQ�GH�ORV�WLSRV�GH�(33��

7LSR�GH�5RSD� &ODVLILFDFLyQ�$PHULFDQD� &ODVLILFDFLyQ�(XURSHD�
5RSD�FRPSOHWDPHQWH�
HQFDSVXODGD��
3URWHFFLyQ�FRQWUD�JDVHV�

1,9(/�$� 7LSR���

/D�URSD�QR�HQFDSVXODGD��
'HVWLQDGR�D�OD�SURWHFFLyQ�FRQWUD�
OtTXLGRV��DOWR�FRQWDFWR��

1,9(/�%� 7LSR���\���

3URWHFFLyQ�FRQWUD�SDUWtFXODV�
VyOLGDV�\�VDOSLFDGXUDV�TXtPLFDV�
\�OtTXLGDV�

1,9(/�&� 7LSR���\���

3URWHFFLyQ�SDUFLDO�FRQWUD�
SDUWtFXODV�VyOLGDV�R�SUR\HFFLyQ�
TXtPLFD�OtTXLGD�SDUFLDO��

1,9(/�'� 7LSR���

 
 
5HFRPHQGDFLRQHV�GH�(33�VHJ~Q�WLSR�GH�DWHQFLyQ��

7LSR�GH�DWHQFLyQ�
+LJLHQH�

GH�
PDQRV�

%DWD� 0DVFDULOOD�
TXLU~UJLFD�

5HVSLUDGRU�
1���

/HQWH�R�
SDQWDOOD� *XDQWHV�

7ULDJH� ;� � ;� � � �
7RPD�GH�PXHVWUD� �KLVRSDGR�
QDVRIDUtQJHR�\�RUR�IDUtQJHR��

;� ;� � ;� ;� ;�

&DVR� VRVSHFKRVR� R�
FRQILUPDGR�GH�&RYLG����TXH�
UHTXLHUH� DWHQFLyQ� HQ� XQD�
LQVWDODFLyQ�GH�VDOXG�

;� ;� ;� � ;� ;�

&DVR� VRVSHFKRVR� R�
FRQILUPDGR�FRQ�&RYLG���TXH�

;� ;� � ;� ;� ;�
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UHTXLHUH� XQ� SURFHGLPLHQWR�
JHQHUDGRU�GH�DHURVROHV�

�

6HFXHQFLD�GH�FRORFDFLyQ�GHO�(33��

&RORFDU�XQ�JDQFKR��9��HQ�OD�FDVLOOD��

��� 5HWLUDU�WRGRV�ORV�REMHWRV�SHUVRQDOHV� �

��� ,QVSHFFLyQ�YLVXDO�GH�TXH�ORV�FRPSRQHQWHV�GHO�(33�VHDQ�GHO�WDPDxR�
DGHFXDGR�\�FDQWLGDG�VXILFLHQWH�� �

��� ,QLFLH�OD�FRORFDFLyQ�GHO�(33�EDMR�OD�VXSHUYLVLyQ�GH�XQ�REVHUYDGRU��FROHJD�� �

��� /DYDUVH�ODV�PDQRV�� �

��� &RORFDUVH�JXDQWHV�GH�QLWULOR�� �

��� 3yQJDVH�ORV�FXEUH�FDO]DGRV��VHQWDGR�HQ�XQD�VLOOD�� �

��� &ROyTXHVH�OD�EDWD�GHVHFKDEOH�\�TXH�ORV�JXDQWHV�TXHGHQ�SRU�GHEDMR�GHO�
SXxR�� �

��� &ROyTXHVH�HO�UHVSLUDGRU�1���R�PDVFDULOOD�TXLU~UJLFD�� �

��� &ROyTXHVH�OD�SDQWDOOD�SURWHFWRUD�R�JDIDV�� �

����3yQJDVH�HO�JRUUR�TXLU~UJLFR�� �

����&ROyTXHVH�HO��GR�SDU�GH�JXDQWHV�GH�QLWULOR��SUHIHULEOH�GH�GLIHUHQWH�FRORU��
VREUH�ORV�SXxRV�GH�OD�PDQJD�GH�OD�EDWD�� �

�

�

�

�

�

�

�
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�

�

�

6HFXHQFLD�GH�UHWLUR�GHO�(33��

&RORFDU�XQ�JDQFKR��9��HQ�OD�FDVLOOD��

��� 4XtWHVH�HO�(33�VLHPSUH�EDMR�RULHQWDFLyQ�\�VXSHUYLVLyQ�GH�XQ�REVHUYDGRU�
�FROHJD���
$VHJ~UHVH�TXH�KD\D�XQ�FRQWHQHGRU�FRQ�EROVD�URMD�\�UHFLSLHQWHV�SDUD�ORV�
PDWHULDOHV�UHXWLOL]DEOHV��

�

��� /DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

��� 4XtWHVH�ORV�JXDQWHV�H[WHUQRV�\�GHVpFKHORV�HQ�FRQWHQHGRU�FRQ�EROVD�URMD�� �

��� /DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

��� 4XtWHVH�HO�JRUUR�TXLU~UJLFR�� �

��� /DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

��� 5HWLUH�OD�EDWD��WLUH�GH�DWUiV�KDFLD�DGHODQWH��HQUROOiQGROD�GH�DGHQWUR�KDFLD�
DIXHUD��\�GHVpFKHOD�HQ�FRQWHQHGRU�FRQ�EROVD�URMD�� �

��� /DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

��� 5HWLUH�OD�SDQWDOOD�SURWHFWRUD�R�JDIDV�\�FROyTXHOD�HQ�HO�UHFLSLHQWH�SDUD�ORV�
PDWHULDOHV�UHXWLOL]DEOHV�� �

����/DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

����4XtWHVH�HO�UHVSLUDGRU�1���R�PDVFDULOOD��'HVGH�OD�SDUWH�GH�DWUiV�GH�OD�
FDEH]D��UHWLUH�SULPHUR�OD�WLUD�GH�DEDMR�\�OXHJR�OD�WLUD�GH�DUULED��\�GHVHFKH�
GH�IRUPD�VHJXUD��

�

����/DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

����6iTXHVH�ORV�FXEUH�FDO]DGRV��GHVpFKHORV�HQ�FRQWHQHGRU�FRQ�EROVD�URMD�\�
GHVFRQWDPLQH�ODV�VXHODV�GHO�FDO]DGR�FRQ�VSUD\�GHVLQIHFWDQWH�� �

����/DYDUVH�ODV�PDQRV�FRQ�ORV�JXDQWHV�SXHVWRV�� �

����4XtWHVH�ORV�JXDQWHV�FXLGDGRVDPHQWH�FRQ�WpFQLFD�DSURSLDGD�\�GHVpFKHOR�
HQ�FRQWHQHGRU�FRQ�EROVD�URMD�� �
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����/DYDUVH�ODV�PDQRV�� �

�
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$QH[R�����5HFRPHQGDFLRQHV�GH�DLVODPLHQWR�HQ�FDVD��
�
3HUVRQDV�FRQ�VRVSHFKD�GH�LQIHFFLyQ�SRU������Q&R9�FRQ�VtQWRPDV�UHVSLUDWRULRV���
x� 5HDOLFH�KLJLHQH�GH�PDQRV�IUHFXHQWHPHQWH��XWLOL]DQGR�JHO�GH�PDQRV�D�EDVH�GH�DOFRKRO�

R�MDEyQ�\�DJXD��
x� 0DQWHQJD�GLVWDQFLD�GH�DO�PHQRV�XQ�PHWUR�GH�SHUVRQDV�VDQDV�GHQWUR�GH�OR�SRVLEOH��
x� 3DUD�FRQWHQHU�ODV�VHFUHFLRQHV�UHVSLUDWRULDV��VH�OH�SURYHHUi�PDVFDULOODV�TXLU~UJLFDV�OD�

FXDO�GHEH�XVDU�HQ�WRGR�PRPHQWR�VL�HV�ELHQ�WROHUDGD��3DUD�DTXHOORV�TXH�QR�WROHUHQ�OD�
PDVFDULOOD�GHEH�FXPSOLU�ULJXURVDPHQWH�FRQ�OD�KLJLHQH�UHVSLUDWRULD�\�HWLTXHWD�GH�OD�WRV�
�VL� WLHQH� HVWRUQXGRV� R� WRV� FXEUD� VX� QDUL]� \� ERFD� FRQ� HO� DQWHEUD]R� R� XQ� SDxXHOR�
GHVHFKDEOH��GHVpFKHOR�HO�SDxXHOR�LQPHGLDWDPHQWH�\�UHDOLFH�KLJLHQH�GH�PDQRV���

x� 0DQWHQJD�ORV�HVSDFLRV�GH�VX�GRPLFLOLR�YHQWLODGRV��DEULHQGR�YHQWDQDV�\�SXHUWDV�OR�PiV�
TXH�VHD�SRVLEOH����

�
$�ORV�IDPLOLDUHV�R�FXLGDGRUHV�GH�SHUVRQDV�FRQ�VRVSHFKD�GH�LQIHFFLyQ�SRU������Q&R9�
FRQ�VtQWRPDV�UHVSLUDWRULRV����
x� 5HDOLFH�KLJLHQH�GH�PDQRV�IUHFXHQWHPHQWH��XWLOL]DQGR�JHO�GH�PDQRV�D�EDVH�GH�DOFRKRO�R�

MDEyQ�\�DJXD��
x� 0DQWHQJD�GLVWDQFLD�GH�DO�PHQRV�XQ�PHWUR�GH�SHUVRQDV�DIHFWDGDV�GHQWUR�GH�OR�SRVLEOH��
x� 8VH� XQD� PDVFDULOOD� FXDQGR� VH� HQFXHQWUH� HQ� OD� PLVPD� KDELWDFLyQ� FRQ� OD� SHUVRQD�

DIHFWDGD��GHVpFKHOD�LQPHGLDWDPHQWH�GHVSXpV�GH�VX�XVR�\�UHDOLFH�KLJLHQH�GH�PDQRV��
x� 0DQWHQJD�ORV�HVSDFLRV�YHQWLODGRV��DEULHQGR�YHQWDQDV�\�SXHUWDV�OR�PiV�TXH�VHD�SRVLEOH��
x� (O� FXLGDGRU� VLHPSUH� GHEHUi� XVDU� XQD� PDVFDULOOD� TXLU~UJLFD� ELHQ� DMXVWDGD� D� OD� FDUD�

FXDQGR�HVWp�HQ�OD�PLVPD�KDELWDFLyQ�TXH�HO�HQIHUPR��
x� (YLWDU� HO� FRQWDFWR� GH� SHUVRQDV� VDQDV� FRQ� REMHWRV� FRQWDPLQDGRV� GHO� SDFLHQWH� �QR�

FRPSDUWLU�FHSLOORV�GH�GLHQWHV��SODWRV��FXELHUWRV��EHELGDV��WRDOODV��VDEDQDV��HQWUH�RWURV���
/RV�XWHQVLOLRV�FRPR�SODWRV�\�FXELHUWRV�GHEHQ�VHU�GH�XVR�~QLFR�GHO�SDFLHQWH��ODYDGRV�FRQ�
DJXD�\�GHWHUJHQWH�DGHFXDGDPHQWH�GHVSXpV�GH�FDGD�XVR��

x� 0DQWHQHU� OD�URSD�VXFLD�GHO�SDFLHQWH�HQ�EROVDV�KDVWD�HO�PRPHQWR�GH�VHU� ODYDGDV��QR�
GHEH�VHU�VDFXGLGD�\�HYLWDU�HO�FRQWDFWR�GH�OD�URSD�FRQWDPLQDGD�FRQ�OD�SLHO�\�URSD�GH�TXLHQ�
UHDOL]D�OD�WDUHD��/DYDU�OD�URSD�GH�ODV�SHUVRQDV�HQIHUPDV�FRQ�DJXD�\�GHWHUJHQWH��

x� /LPSLDU�\�GHVLQIHFWDU�GLDULDPHQWH�ODV�VXSHUILFLHV�FHUFDQDV�DO�SDFLHQWH��
�
/D�OLPSLH]D��GH�HVWDV�VXSHUILFLHV��GHEH�UHDOL]DUVH�FRQ�DJXD�\�GHWHUJHQWH����3RVWHULRU�DSOLFDU�
XQ�GHVLQIHFWDQWH���+LSRFORULWR�GH�6RGLR�DO��������&ORUR��HQ�XQD�GLOXFLyQ�GH�������R�����
SPP��R�$OFRKRO�DO�����R�DOJ~Q�GHVLQIHFWDQWH�FRP~Q�GH�XVR�GRPpVWLFR��SUHSDUDU�\�DSOLFDU�
VHJ~Q�LQGLFDFLRQHV�GHO�IDEULFDQWH���
�
8ELFDFLyQ�GHO�SDFLHQWH��
x� +DELWDFLyQ�LQGLYLGXDO�FRQ�EXHQD�YHQWLODFLyQ���
x� 'H�QR�FRQWDU�FRQ�XQD�KDELWDFLyQ�LQGLYLGXDO�SDUD�VX�DLVODPLHQWR��GHEH�PDQWHQHUVH�XQD�

GLVWDQFLD�PtQLPD�GH�XQ�PHWUR�FRQ�UHVSHFWR�D�OD�FDPD�GHO�HQIHUPR��SRU�HMHPSOR��GRUPLU�
HQ�FDPDV�VHSDUDGDV����

x� 12�3(50,7,5�9,6,7$6�� �
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$QH[R�����/LPSLH]D�\�'HVLQIHFFLyQ�GH�ODV�iUHDV��
�
(O�SHUVRQDO�WLHQH�OD�REOLJDFLyQ�GH�FXPSOLU�FRQ����
9� 8VR�GH�XQLIRUPH�\�FDO]DGR�FHUUDGR���
9� /DV�GDPDV�GHEHQ�PDQWHQHU�HO�FDEHOOR�UHFRJLGR��FDEDOOHURV�FDEHOOR�FRUWR�\�VLQ�EDUED����
9� 1R�XWLOL]DU�QLQJ~Q�WLSR�GH�MR\DV�\�PDQWHQHU�ODV�XxDV�FRUWDV��VLQ�QLQJ~Q�WLSR�GH�HVPDOWH�

\�QR�HVWi�SHUPLWLGR�HO�XVR�GH�XxDV�DFUtOLFDV����
9� 8VR� REOLJDWRULR� GHO� HTXLSR� GH� SURWHFFLyQ� SHUVRQDO� SDUD� UHDOL]DU� WRGDV� ODV� WDUHDV� GH�

OLPSLH]D�� EDWD� GHVHFKDEOH�� PDVFDULOOD�� OHQWHV� GH� SURWHFFLyQ� RFXODU� R� SDQWDOOD� GH�
SURWHFFLyQ�IDFLDO�\�JXDQWHV�JUXHVRV�GH�FDXFKR�R�QLWULOR�TXH�FXEUDQ�KDVWD�HO�DQWHEUD]R����

9� 1R� WRFDU�FRQ� ORV�JXDQWHV�SXHVWRV�FHUUDGXUDV�� WHOpIRQRV��SXHUWDV��DVFHQVRUHV�\D�TXH�
HVWR�DXPHQWD�HO�ULHVJR�GH�FRQWDPLQDFLyQ�GH�ODV�VXSHUILFLHV���

9� 5HDOL]DU�KLJLHQH�GH�PDQRV�IUHFXHQWH�\�SULQFLSDOPHQWH�DQWHV�\�GHVSXpV�GH�UHDOL]DU�ODV�
WDUHDV�GH�OLPSLH]D��

�
/RV�HTXLSRV�GH� OLPSLH]D�\�GHVLQIHFFLyQ�GH� ODV�iUHDV�GRQGH�VH�PDQHMHQ�HVWRV�SDFLHQWHV�
FRPR� ODPSD]RV�� WUDSHDGRUHV�� FDUURV� GH� FRQVHUMHUtD�� HQWUH� RWURV� GHEHUiQ� VHU� GH� XVR�
H[FOXVLYR�GH�FDGD�iUHD��(VWRV�GHEHQ�HVWDU�URWXODGRV�\�VH�GHEH�FRQWDU�FRQ�iUHD�H[FOXVLYD�
SDUD�HO�DOPDFHQDPLHQWR�GHO�HTXLSR�GH�OLPSLH]D��
�
3URFHGLPLHQWRV�GH�OLPSLH]D�\�GHVLQIHFFLyQ��
��� 6HJXLU�ORV�SULQFLSLRV�EiVLFRV�GH�SURFHVR�GH�OLPSLH]D�\�GHVLQIHFFLyQ����

��'H�DGHQWUR�KDFLD�DIXHUD���
��'H� OR� OLPSLR� D� OR� VXFLR�� LQLFLDU� HQ� HO� iUHD�PiV� OLPSLD� \� WHUPLQDU� HQ� ODV� ]RQDV�PiV�
FRQWDPLQDGDV����
��'HO�FHQWUR�D�OD�SHULIHULD����

��� (TXLSDU�HO�FDUUR�GH�FRQVHUMHUtD�FRQ�WRGRV� ORV� LQVXPRV�QHFHVDULRV�SDUD� ODV� WDUHDV�GH�
OLPSLH]D�\�GHVLQIHFFLyQ��FRORFDUOR�HQ�OD�HQWUDGD�GH�OD�KDELWDFLyQ�VLQ�REVWUXLUOD����

��� 5HDOL]DU� KLJLHQH� GH� PDQRV� \� FRORFDUVH� HO� HTXLSR� GH� SURWHFFLyQ� SHUVRQDO� �EDWD�
GHVHFKDEOH��PDVFDULOOD�� OHQWHV� GH� SURWHFFLyQ� RFXODU� R� SDQWDOOD� GH� SURWHFFLyQ� IDFLDO� \�
JXDQWHV�JUXHVRV�GH�FDXFKR�R�QLWULOR���DQWHV�GH�HQWUDU�DO�iUHD�R�KDELWDFLyQ�GHO�SDFLHQWH��
5HWLUDUORV�XQD�YH]�WHUPLQH�ODV�WDUHDV��\�UHDOL]DU�KLJLHQH�GH�PDQRV����

��� 5HDOL]DU�OLPSLH]D�GH�SLVRV�XWLOL]DQGR�OD�WpFQLFD�GH�GRV�EDOGHV�VLJXLHQGR�HO�SURFHGLPLHQWR�
HQ�HO�VLJXLHQWH�RUGHQ��EDUULGR�K~PHGR��HQMDERQDGR��HQMXDJXH��VHFDGR�\�FRORFDFLyQ�GH�
GHVLQIHFWDQWH��5HFXHUGH�VHxDOL]DU�ODV�iUHDV�SDUD�HYLWDU�DFFLGHQWHV����

��� 7RGR�HO�PDWHULDO�GHEH�JXDUGDUVH�HQ�HO�iUHD�GH�DOPDFHQDPLHQWR��OLPSLR��GHVLQIHFWDGR�\�
HVFXUULGR����

��� 5HFRUGDU� KDFHU� PD\RU� pQIDVLV� HQ� ODV� VXSHUILFLHV� GH� PD\RU� FRQWDFWR�� SXHUWDV��
EDUDQGDOHV��ODYDPDQRV��PHVDV��HQWUH�RWUDV�VXSHUILFLHV����

��� 3DVR�D�SDVR����
D�� 5HDOLFH�KLJLHQH�GH�PDQRV�\�FROyTXHVH�HO�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO��
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E�� 5HDOLFH� UHFROHFFLyQ� GH� ORV� GHVHFKRV� \� FROyTXHORV� HQ� HO� FDUUR� GH� WUDQVSRUWH� GH�
GHVHFKRV��+LJLHQH�GH�PDQRV�\�FRORTXH�JXDQWHV�OLPSLRV����

F�� /LPSLH�OD�XQLGDG�GHO�SDFLHQWH�FRQ�SDxR�K~PHGR��HQMDERQH��HQMXDJXH��HVSHUH�VHFDU�
\�FRORTXH�GHVLQIHFWDQWH�����

G�� 5HDOLFH�OLPSLH]D�GH�ORV�SLVRV�XWLOL]DQGR�OD�WpFQLFD�GH�GRV�EDOGHV�VLJXLHQGR�ORV�SDVRV��
EDUULGR� K~PHGR� �UHFRMD� OD� EDVXUD� FRQ� XQ� UHFRJHGRU��� HQMDERQDGR�� HQMXDJXH� \�
HVSHUH�VHFDU�SDUD�FRORFDU�HO�GHVLQIHFWDQWH����

H�� 5HDOLFH�OLPSLH]D�GHO�EDxR��8QD�YH]�ILQDOL]DGR��UHWtUHVH�ORV�JXDQWHV�\�UHDOLFH�KLJLHQH�
GH�PDQRV��

I�� 5HDOLFH�UHSRVLFLyQ�GH�SDSHO�KLJLpQLFR��SDSHO�WRDOOD��MDEyQ�OtTXLGR�\�JHO�DOFRKRODGR����
J�� &RORTXH�EROVDV�GH�GHVHFKRV�HQ�ORV�HQYDVHV����
K�� 5HFRMD�WRGR�HO�PDWHULDO�\�HTXLSR�XWLOL]DGR�HQ�HO�iUHD����
L�� 3UHYLR�D� OD�VDOLGD�GHO�iUHD�UHWtUHVH�HO�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO��GHVpFKHOR�\�

UHDOLFH�KLJLHQH�GH�PDQRV���
�
�
� �
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$QH[R�����)OXMRJUDPD�GH�DWHQFLyQ�GH�SHUVRQDO�FRQ�VtQWRPDV�UHVSLUDWRULRV�HQ�
HO�362��
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